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(B peq. PepepanbHbix 3akoHOB 0T 29.06.2010 N 126-93,
0T 27.07.2010 N 227-®3, o1 07.05.2013 N 80-®3, o1 02.07.2013 N 182-d3,
0T 24.11.2014 N 357-®3, o1 03.11.2015 N 305-93,
C U3M., BHECEHHbIMM NocTaHoBNeHNneM KOHCTUTyunoHHoro Cyaa PO
ot 18.07.2012 N 19-N)

CraTtba 1. Cdepa npumeHeHuna HactosAwero deaepasbHOro 3aKoHa

1. Hactroawmum denepanbHbiM 3aKOHOM  PEry/MpyroTCA MNPaBOOTHOLWIEHUA, CBA3aHHble C
peanusaunen rpaxaaHnHom Poccuiickoit ®esepauun (panee TakkKe - rpaxkaaHUH) 3aKpenneHHoro 3a
HUM KoHcTuTyumeit Poccuiickoit ®egepaunn npasa Ha obpalleHne B rocy4apCcTBEHHbIE OpraHbl M OpraHbl
MECTHOrO CamoyrnpaB/ieHUn, a TaKKe yCTaHaB/AMBaETCA MOPAAOK PAacCMOTPeHUA 0BpallLeHunit rpaxkaaH
rocyA4apCTBeHHbIMM OpraHamm, opraHaMmm MecTHOro CaMoynpaBAEHMA U AOKHOCTHLIMUW INLAMM.

2. YcTaHOBANEHHbIN HacToAwum PeaepanbHbIM 3aKOHOM MOPAAOK PAcCMOTPeHMA obpalieHuii
rparkgaH pacnpocTpaHAeTca Ha Bce 0b6palieHMA rpaxiaH, 3a UCKAYeHWeM obpalleHui, KoTopble
noAneaT PacCMOTPEHUIO B NOPAAKE, yCTaHOBAEHHOM deaepasibHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMM U
NHbIMK deaepasibHbIMM 3aKOHaMMU.

3. YcTaHoBNEHHbIN HacToAwum PepepanbHbIM 3aKOHOM MOPAAOK PAacCMOTPeHUA obpalueHuii
rpaXkAaH pacnpocTpaHAeTcA Ha MPaBOOTHOLWIEHMA, CBA3aHHbIE C paccMoTpeHMemM obpalleHui
MHOCTPAHHbIX rpaXkaaH W vy 6e3 rpaxaaHCTBa, 3a MWCKAIOYEHMEM C/y4aeB, YCTAaHOBAEHHbIX
MeXayHapoaHbim aorosopom Poccuinckoit Pegepaunmn nnmn deaepanbHblM 3aKOHOM.

4. YCTaHOBMEHHbIN HacToAwum PesepanbHbIM 3aKOHOM MNOPAAOK PACCMOTPEHMA OBpaLLeHui
rpaxgaH rocyfapCTBEHHbIMM OpPraHamu, OpraHamy MECTHOrO CaMOYynpPaB/AeHUA W LONKHOCTHLIMU
ML @aMK pacnpocTpaHAeTCcA Ha NPaBOOTHOLWEHMA, CBA3AHHbIE C PACCMOTPEHMEM YKa3aHHbIMW OpraHamm,
OO/IKHOCTHBIMM IMLAMK 0BpaLLeHnn 06 begMHEHUI TPaXKLaH, B TOM YMC/IE LOPUAUYECKUX NIUL, A TaKXKe
Ha NPaBOOTHOLIEHMA, CBA3AHHbIE C pacCMOTPeHNEM 0bpaLLeHM rpaxKaaH, 06begMHEHN rPaXKaaH, B TOM
ynucne PULUYECKUX NNL, OCYLLECTBAAOWMMKU NYBAMYHO 3HAYMMBble GYHKLMU FOCYAaPCTBEHHBbIMU U
MYHUUMNANbHBIMU YYPEKAEHUAMM, UHBIMU OPraHU3aLMAMMU U UX SOKHOCTHBIMU INLAMM.

(yacTb 4 BBegeHa PenepanbHbim 3akoHom oT 07.05.2013 N 80-3)


http://www.consultant.ru/
consultantplus://offline/ref=6B32B80986AB0EA7199EF06E0062CD213CB949073833F9132DB519D7A257C96236104890E6A06F4ED8PEM
consultantplus://offline/ref=6B32B80986AB0EA7199EF06E0062CD213FB94908363BF9132DB519D7A257C96236104890E6A06C4CD8P3M
consultantplus://offline/ref=6B32B80986AB0EA7199EF06E0062CD213CBD4D07373AF9132DB519D7A257C96236104890E6A06F4FD8P2M
consultantplus://offline/ref=6B32B80986AB0EA7199EF06E0062CD213CBD400A3730F9132DB519D7A257C96236104890E6A06F4ED8PEM
consultantplus://offline/ref=6B32B80986AB0EA7199EF06E0062CD213FB9490F3B30F9132DB519D7A257C96236104890E6A06E46D8P7M
consultantplus://offline/ref=6B32B80986AB0EA7199EF06E0062CD213CB1400D3C32F9132DB519D7A257C96236104890E6A06F4ED8PEM
consultantplus://offline/ref=6B32B80986AB0EA7199EF06E0062CD213CBA4B0F373AF9132DB519D7A257C96236104890E6A06F48D8P0M
consultantplus://offline/ref=6B32B80986AB0EA7199EF06E0062CD213FB14F0B3565AE117CE017D2AA07817278554591E7A2D6P8M
consultantplus://offline/ref=6B32B80986AB0EA7199EF06E0062CD213CBD4D07373AF9132DB519D7A257C96236104890E6A06F4FD8P3M

Cratba 2. paBo rpa)XaaH Ha obpalieHne

1. TpaxkgaHe MMelOT NpaBo 06paWATLCA AMYHO, a TaKMKe HanpasBAATb WMHAMBUAYaNbHble U
KONIEKTUBHbIE 0OpalLeHuns, BKAOYasa 0bpalleHMa obbeAUHEHNM rpaXKaaH, B TOM YMC/e IPUANYECKUX
/ML, B TOCYAAPCTBEHHble OpraHbl, OpraHbl MECTHOro CaMOynpaBJAEHUS U UX AOMKHOCTHbIM AULAM, B
rocyAapCTBEHHblE U MyHMUMMANAbHbIE YYPEXAEHUA W WHble OpPraHU3aumu, Ha KOTOPbIE BO3/I0XEHO
OCyLLEecTB/IeHMEe NYBANYHO 3HAUNMBbIX GYHKUWUI, N UX JOKHOCTHBIM INLAM.

(yactb 1 B pea,. PegepanbHoro 3akoHa ot 07.05.2013 N 80-93)

2. TpaxpaHe peanu3yloT NpaBo Ha obpauweHune cBobogHo M AobpoBosibHO. OcyllecTsieHUe
rpaskgaHamum npasa Ha obpalleHne He AO/IKHO HapyLaTh NpasBa U cBoboAbl APYruX UL,

3. PaccmoTpeHue obpalleHmit rpaxaaH ocylecTsaseTcs 6ecnaaTHo.

Cratba 3. [MpaBoBoe peryiupoBaHMe MNPaBOOTHOLIEHMNA, CBA3AHHbLIX C pPacCMOTPeHUem
obpaleHunii rpaxkaaH

1. MNpaBOOTHOLWIEHUA, CBSI3aHHble C PACcCMOTpPeHMeM ObpalleHuin rpaxkgaH, peryavpytoTca
KoHcTtutyumnen Poccuiickoit Pepepaummn, mexkayHapoaHbiIMM gorosopamu Poccuitickon Pegepaunu,
depepanbHbIMU  KOHCTUTYLMOHHBIMU  3aKOHaMK, Hactoswmm PegepanbHbiM 3aKOHOM U MHbIMK
depepanbHbIMU 3aKOHAMMU.

2. 3aKOHbl U MHble HOPMAaTMBHbIE MPaBOBble aKTbl CybbeKToB Poccuiickoi depepaunn moryt
YyCTaHaBAMBaTb MONOMKEHWA, HaMNpPaB/eHHble Ha 3aWMTy NpaBa rpaxaaH Ha obpalieHue, B TOM uYucne
yCTaHaB/AMBaTb rapaHTUM NpaBa rpaxgaH Ha obpalleHue, OOMNOMHAWME rapaHTUK, YCTaHOBJIEHHbIe
HacToAwMM denepasbHbIM 33aKOHOM.

CratbAa 4. OCHOBHbIe TePMMUHDbI, UCNOJib3yemble B HAaCToALlEeM dJep,epaanOM 3aKOHe

Ona LI,EI'IEI‘;i HaCToALWLEro ¢ep,epaanoro 3aKOHa UCNo/1b3yrTCA chegyroume OCHOBHbIE TEPMUHDIL

1) obpalleHue rpaxgaHuHa (ganee - obpaweHune) - HanpasaeHHble B rOCYAapPCTBEHHbIM OpraH,
opraH MecTHOro CamoynpaB/ieHMA MAW OO0/KHOCTHOMY /MUY B NUCbMeHHOW ¢dopme mam B dopme
3N1EKTPOHHOIO [IOKYMEHTa MNpeanoXKeHne, 3aABAeHMe WM Kanoba, a TaKke YyCTHoe obpalleHue
rpask4aHuHa B rocyAapCTBEHHbIM OpraH, opraH MecTHOro caMoynpaBsieHus;

(8 pen. PepepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) npeanoXeHue - pPeKoMeHAAUMs TpakgaHWHA MO COBEPLIEHCTBOBAHMIO 3aKOHOB M WHbIX
HOPMAaTMBHbIX MNPaBOBbIX aKTOB, AEATE/NIbHOCTU TOCYAAPCTBEHHbIX OPraHOB W OPraHOB MECTHOro
CaMoyrnpaB/AeHUsA, PasBUTUIO OOLLECTBEHHbIX OTHOLLUEHWM, YAYYLIEHUIO COLMaIbHO-9KOHOMUYECKOM WU
WHbIX cdep AesTeNbHOCTM rocyaapcTsa n obLwecTsa;

3) 3aaBneHue - npocbba rpakaaHMHa 0 COAENCTBUM B peanm3aumm ero KOHCTUTYLMOHHbIX Npas U
cB8060A, UM KOHCTUTYLMOHHbIX Npas 1 ceobod Apyrux aul, ambo cooblieHne o0 HapylueHMM 3aKOHOB U
MHbIX HOPMaTUBHbIX MPaBOBbLIX aKTOB, HeAdoOCTaTKax B paboTe rocyaapCTBEHHbIX OpraHoB, OPraHoB
MECTHOrO CamMOoyMpPaB/ieHUA U JOMKHOCTHbIX AL, NBO0 KPUTUKA AeATE/IbHOCTU YKa3aHHbIX OpraHoB M
OOIKHOCTHbIX NL;

4) *Kanoba - I'IpOCb6a rpa*gaHnMHa 0 BOCCTAHOB/IEHUN NN 3alUNTE €ro HapyLeHHbIX Npas, CBO60,D|
NN 3aKOHHbIX NHTEPECOB nmbo npas, CBOGO,CI| NN 3aKOHHbIX MHTEPECOB ApYrunx nnu,;

5) AOMKHOCTHOE NULO - /IMLO, MOCTOSHHO, BPEMEHHO MM MO CheLnanbHOMY MOSHOMOUYUIO
ocywecteasaolwee ¢GyHKUMM  NpeacrtaButensa  BnactM  AMbo  BbINOAHANOWEE OpraHM3aLMOHHO-
pacnopsguTenbHble, agMUHUCTPATUBHO-XO3SUCTBEHHbIE (YHKUMW B rOCy4apCTBEHHOM OpraHe Wau
opraHe MecTHOro camoynpaBaeHus.
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CraTtbA 5. MpaBsa rpa)kaaHWMHA NPU paccCMOTPeHUn obpalleHusn

Mpu paccmoTpeHnn obpalLlleHmMs rocy4apcTBEHHbIM OPraHOM, OpraHOM MeCTHOro CaMoynpaBAeHuUA
NN OONXKHOCTHBIM IMLOM rPpasKaaHuH MMeeT Npaso:

1) npeacTaBaATb 4ONONHUTENbHbIE LOKYMEHTbI U MaTepuanbl 1M6o obpalaTbcs ¢ Npocbboit 06 mx
ncTpeboBaHUK, B TOM YMC/IE B 3/1IEKTPOHHOM dopMme;
(8 pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

2) 3HAaKOMUTLCSA C LLOKYMEHTAaMM U MaTepuanamm, KacatoLmMMMCA PAaCCMOTPEHUA 0bpaLLeHns, ecim
3TO He 3aTparneaeT Npasa, cBOH60AbI U 3aKOHHbIE MHTEPECHI APYTUX UL, U €C/IN B YKA3aHHbIX LOKYMeEHTax
M MaTepuanax He CoAepyKaTcA CBeLEeHMUA, COCTABAAIOLWME FOCYAAPCTBEHHYO MM UHYHO OXPaHAEMYIo
denepanbHbIM 3aKOHOM TaliHy;

3) nony4aTb MWUCbMEHHbLIA OTBET MO CyLLECTBY MOCTaBAEHHbIX B O6palileHMM BOMPOCOB, 3a
NCKNIOYEHMEM Cy4aeB, yKasaHHbIX B cTatbe 11 HacTosuwero PeaepanbHOro 3akoHa, yBeAoMeHue o
nepeagpecauym NMCbMeHHOro 06paLleHns B rocyapCTBEHHbIV OpPraH, opraH MecTHOro caMoynpaBiaeHus
WU SONKHOCTHOMY /IMLY, B KOMMETEHLMIO KOTOPbIX BXOAMT peLleHMe MOCTaB/eHHbIX B 06palleHmm
BOMPOCOB;

4) obpalatbeca ¢ *anobon Ha NpMHATOE No 06paLLEHUIO pelleHne UK Ha aelicTeue (be3aencTene)
B CBA3M C PaCCMOTPEHNEM 0bpaLLeHMsA B a4MUHUCTPATUBHOM U (MK) cyaebHOM nopsKe B COOTBETCTBUM
C 3aKoHOZaTenbcTBOM Poccuiickoit depepaumy;

5) obpalaTtbCs € 3aA9BAEHNEM O NPEKPALLEHUN PACCMOTPEHUA 06paLLeHuA.
CratbA 6. FTapaHTMKN 6€30NaCHOCTU rpaXKAaHMHA B CBA3MU C ero obpalieHnem

1. 3anpewaeTca npecnefosBaHue rpaxgaHMHa B CBA3M C ero obpalleHMem B rocyAapCcTBEeHHbIN
opraH, opraH MeCTHOro CamoynpaBfieHUA WAU K [AO/XKHOCTHOMY AMULY C KPUTMKOW AeATesbHOCTM
YKa3aHHbIX OPraHoB WM A0/KHOCTHOrO Anua Mbo B LeAX BOCCTAHOBIEHMA UN 3aLUMTbI CBOUX Mpas,
cB060A, U 3aKOHHbIX MHTepecoB MMb60 NpaB, cBOHOA M 3aKOHHbIX MHTEPECOB APYrMX NN,

2. MpK paccmoTpeHuM obpalleHUs He AO0MYCKAeTcs pasrialleHue CBeAEeHWM, coaepikalimxca B
obpalleHnM, a TaKKe CBeAeHMM, KacaloWwmMxXca YacTHOW XWM3HM rparaaHuHa, 6e3 ero cornacus. He
ABNAETCA pasrnalleHnem CcBeAeHUI, coAepyKawmxca B obpalleHnn, HanpasieHWe MNUCbMEHHOrO
obpalleHna B rocyAapCTBEHHbIN OpraH, opraH MecTHOro Camoynpas/ieHUa UAN AOSKHOCTHOMY /MLy, B
KOMMETEHUMIO KOTOPbIX BXOAMUT PeLleHne NocTaB/eHHbIX B 06paLLeH BONPOCOoB.

CraTba 7. TpeboBaHUA K NUCbMEHHOMY 06paLLEeHUIO

1. MpaxkgaHWUH B CBOEM MUCbMEHHOM obpalleHnn B 06s3aTeNlbHOM NOpsAKe yKasblBaeT Anbo
HaMMeHOBaHME TrOCYAapPCTBEHHOrO OpraHa WM OpraHa MeCTHOro CamoynpaB/eHudA, B KOTopble
HanpaBAsfeT nMNuMCbMeHHoe obpauweHne, nAnbo damuaml, UmMA, OTYECTBO COOTBETCTBYHOLLEro
AO/IKHOCTHOTO IMLa, MO0 A0J/I}KHOCTb COOTBETCTBYIOLLETNO /IMLA, @ TaKXKe cBOM GaMU/IMIO, UMS, OTYECTBO
(nocnegHee - npu HannuMu), NOYTOBLIA agpec, NO KOTOPOMY AOJIKHbI ObiTb Hanpas/ieHbl OTBET,
yBegoMNeHWe O nepeagpecaunun obpalleHun, Msnaraet cyTb NpeanoXKeHus, 3asBAeHNA UM Kanobbl,
CTaBUT IMYHYIO NOANNCb N OaTy.

2. B cnyyae HeobxoAMMOCTM B MOATBEP)KAEHWE CBOMX L0BOLOB TFPaKAaHWMH nNpunaraet K
NMMCbMEHHOMY 06paLLLeH MO AOKYMEHTbI U MaTepuabl TM60 NX Konuu.

3. ObpalyeHne, NocTynMBLIEE B rOCYAaPCTBEHHbIA OpraH, opraH MecTHOro CaMmoynpaBAeHuUsa Uan
AO/MKHOCTHOMY MUy B GOpPME 3NEKTPOHHOIO AOKYMEHTa, MOANEKMT PAacCMOTPEHUIO B MOPALKe,
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YyCTaHOBNEHHOM HacToAwmum ®deaepanbHbiM 3aKOHOM. B obpallleHMM rpaskaaHuMH B 06s3aTesibHOM
nopagKe ykasblBaeT cBOM paMUANIO, UMSA, OTYECTBO (NocneaHee - NpU HaAUuUK), agpec 3N1eKTPOHHOM
MoYTbl, €CIM OTBET A0/XeH bbiTb HanpasaeH B popme 31eKTPOHHOro AOKYMEHTA, U MOYTOBLIN aapec,
ecnu oTBeT A0/KeH BbITb HanpaB/ieH B MUCbMEHHOM dopme. FparkaaHWH BNpase NPUNOKUTb K TaKOMY
obpalleHnio Heobxoaumble AOKYMEHTbl M MaTepuanbl B 3NEKTPOHHOM ¢opme nnbo HanpaButb
yKa3aHHble AOKYMEHTbI U maTepuanbl UM UX KONUU B NUCbMeHHON dopme.

(yacTb 3 B pea. PenepanbHoro 3akoHa ot 27.07.2010 N 227-3)

Cratba 8. HanpaBneHue u peructpaumsa NMCbMeHHOro obpaleHns

1. MpaxgaHWH HanpaBaAeT NMUCbMeHHoe o6anJ,eHv1e HenocpeacTtBeHHO B TOT FOCVﬂ,apCTBEHHbIﬁ
OpraH, opraH MecTtHOro camoynpasianeHuna Uam Tomy AOTKHOCTHOMY ULy, B KOMNETEHUUNIO KOTOPbIX
BXO4UT peweHne NoCTaB/IEHHbIX B O6paIJ.I,EHMM BOMpPOCOB.

2. MNcbmeHHoe obpallieHne noa/ieKuUT 0bs3aTesIbHOW perucTpauuu B TeYeHue Tpex AHel C
MOMEHTa MOCTYN/IEeHUA B TOCYAAPCTBEHHbIM OpraH, OpraH MeCTHOro CamMoynpaBAeHUs WK
AO/IKHOCTHOMY /nLLy.

3. MnucbmeHHoe obpalleHme, coaeprKalllee BONPOChl, peleHne KOTOPbIX HE BXOAUT B KOMNETEHLMIO
AaHHbIX TrOCYAapCTBEHHOrO oOpraHa, OpraHa MeCTHOrO CaMOynpaBieHUA MAWM OO0/KHOCTHOTO Anua,
HanpaBfnfeTcA B TeYeHWe cemuM AHel Cco AHA pernctpauMmM B COOTBETCTBYIOLWMI oOpraH wau
COOTBETCTBYHOLLEMY A0KHOCTHOMY /IULLY, B KOMNETEHLMIO KOTOPbIX BXOAMUT peLieHMe NoCTaBNeHHbIX B
obpallleHMn BOMPOCOB, C YBEAOM/IEHWEM rpaxaaHuHa, Hanpasusllero obpallleHre, o nepeagpecaumnm
obpalleHna, 3a UCKIOYEeHWEeM C/yyas, YKasaHHOro B Yactm 4 cratb 11 Hactosuwero deaepanbHoro
3aKoHa.

3.1. MncbmeHHOe obpallleHne, cogepikawiee MHOOpMaLMIo 0 daKTax BO3MOMKHbIX HapyLIEeHWIA
3aKoHogaTenbcTBa Poccuitickoit deaepauunn B chepe murpaLmmn, HanpaeasaeTca B TeYeHWe NATU AHel Co
OHS  peructpaumMm B TeppuTopuanbHbid opraH ¢enepasbHOro oOpraHa WCMOAHUTENIbHOM BAacTy,
OCYLLECTB/IAOLLErNO NPaBoONpPUMEHUTENbHbIE QYHKLMKM, QYHKLMU MO KOHTPOJIO, Hag30py M OKasaHuto
roCcyAapCTBEHHbIX YCAYr B chepe Murpauuu, M BbiClUEMY AO/KHOCTHOMY AUy CybbeKTa PoccuitcKol
denepaumm (PyKoBOAMTENO BLICLIEFO MCMOMHUTENLHOTO OpraHa rocyAapCTBEHHOW BAacTU cybbekra
Poccuiickoin depepaLmm) c ysefoMmaeHUEM rparkaaHWHa, HanpaBuBLLEro 0bpalleHne, 0 nepeagpecaumm
ero obpalleHus, 3a UCK/IOYEHMEM C/lyYas, YKasaHHOro B YacTu 4 ctatbu 11 HacToawero ®enepasbHOro
3aKoHa.

(yacTb 3.1 BBeaeHa PenepanbHbiM 3aKoHOM oT 24.11.2014 N 357-93)

4. B cnyyae, ecn pelleHMe NOCTaB/EHHbIX B MUCbMEHHOM OOpalleHUM BOMPOCOB OTHOCUTCA K
KOMMNETEHLUMMU HECKOJIbKMX FOCYAapCTBEHHbIX OPraHoB, OPraHOB MECTHOro CamoyrnpaBAeHUA Wan
OO/MKHOCTHBIX UL, KONUA obpallleHns B TeYeHMEe CeMM AHEeN CO AHA PerucTpauMm Hanpasnsetca B
COOTBETCTBYIOWME  FOCYAApPCTBEHHble  OpraHbl, OpraHbl  MECTHOrO  CamMOyMnpaBAEHUs  WUAU
COOTBETCTBYIOLMM A0NKHOCTHLIM INLLAM.

5. FocypapcTBeHHbI OpraH, opraH MECTHOrO CaMOYMpPaB/ieHUA WM AO/IKHOCTHOE ANUOo npwu
HanpaB/JeHUN NUCbMEHHOTO OBpaLLLEHUs Ha PAacCMOTPEHWE B APYroW rocyAapCTBEHHbIM OpraH, opraH
MECTHOIO CamMOyMNpPaB/ieHUA MAN MHOMY AO/KHOCTHOMY /MUY MOMKET B c/yyae HeobxogMmocTu
3anpallnBaTh B yKa3aHHbIX OpraHax Wamn y A0MKHOCTHOMO iMLa AOKYMEHTbI U MaTepuranbl O pesyabTatax
PaccCMOTPEHUA MMCbMEHHOTo 0bpalLeHus.

6. 3anpeLyaeTcs HaNpPaBAATb *anoby Ha PacCMOTPEHUE B FOCYAaPCTBEHHbIN OpraH, opraH MecTHOro
CaMOynpaBNeHUA WAW [O/MKHOCTHOMY /MUY, peweHue wuauM pgeinctene (6e3peincTeue) KoTopbix
obxanyetcs.

7. B cnyyae, ecav B COOTBETCTBUM C 3aMpeTom, NPeayCMOTPEHHbIM YacTbio 6 HACTOALLEN CTaTby,
HEBO3MOXHO Harnpas/ieHune anobbl Ha PAacCMOTPEHME B roCyAapCTBEHHbIN OpraH, opraH MecTHOro
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CaMoynpaBAeHUA UK AOSIKHOCTHOMY JIMLY, B KOMMETEHLMIO KOTOPbIX BXOAUT PeLLUeHNE NOCTaBNEHHbIX B
obpalleHMM BOMPOCOB, *Ka/foba BO3BPALLAETCA rPakAaHUHY C pas3bsACHEHWeM ero npasa o06ykanosaTtb
COOTBETCTBYIOLLME peLleHne namn aeicteme (6esaeincrTeme) B yCTaHOBNEHHOM NOPALKE B CYA.

Cratba 9. 06:A3aTeNbHOCTb NPUHATUA 06paLLLEHMA K PACCMOTPEHUI0

1. O6palieHune, NOCTyNUBLLIEE B FOCYAAPCTBEHHbIN OpraH, opraH MecTHOro CaMoynpaBAeHUA AU
OOJIKHOCTHOMY /LYY B COOTBETCTBUM C UX KOMMETEHUMEN, NOANEXKUT 06a3aTeIbHOMY PAaCCMOTPEHUIO.

2. B cnyyae HeobxogMmocTM paccmaTpuBalolime obpalleHne rocyaapCTBEHHbIN OpraH, opraH
MECTHOrO CamMmoynpaB/ieHUs UK AO0KHOCTHOE /IMLLO MOMKET 06ecneymTb ero pacCCMOTPEHME C Bble3,0M
Ha mecTo.

Cratba 10. PaccmoTpeHue obpalyeHusn

1. rOCV,EI,apCTBEHHbIVI OpraH, opraH mectHOro camoynpassieHna nam Ao1XHOCTHOE NNLLO:

1) obecneunBaeT 06bEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOEe paccmoTpeHue obpalieHus, B
cny4ae HeobXoAMMOCTH - C y4acTUEM rparKaaHuHa, HanpasusLlero obpatleHue;

2) 3anpawmBaeT, B TOM 4YUCNE B 3/IEKTPOHHOU ¢opme, Heobxoaumble AN PACCMOTPEHMUS
obpalieHMa [OKYMEHTbl M MaTepuanbl B APYrMX TOCYA3PCTBEHHbIX OpraHax, OpraHax MeCTHOro
CaMOYNpPaBAEHMA U Y NHBIX AOMKHOCTHbIX NNL, 33 UCKIOYEHMEM CY[,0B, OPraHoOB 03HAHMA U OpraHoB
npeaBapuTeNbHOro CNeacTeus;

(8 pen. PenepanbHoro 3akoHa ot 27.07.2010 N 227-93)

3) NIpPMHUMMaET Mepbl, Hamnpas/IeHHbIe Ha BOCCTAHOB/IEHME MW 3aLUTY HapyLLeHHbIX Npas, cBo6os
M 3aKOHHbIX MHTEPECOB rPpaXkAaHWHa;

4) Aaer NMUCbMEHHbIN OTBET MO CyuwiecTtBy NOCTaB/IEHHbIX B 06paLLI,EHMM BOMPOCOB, 3a UCKNKOYEHNEM
C/lydaes, yKa3aHHbIX B cTaTbe 11 HacToAuwero dDep,epaanoro 3aKOHa,

5) ysBegomnseT rpaskAaHuMHa O HanpasaeHUW ero obpalleHUs Ha PacCMOTPeHWe B Apyrow
rocy4apCTBEHHbI OpraH, OpraH MeCTHOrO CamoynpaBAeHMA WM WMHOMY [AO/MKHOCTHOMY Auuy B
COOTBETCTBUM C UX KOMMETEeHUNEN.

2. TocypapcCTBEHHbIM OpraH, OpraH MEeCTHOro camoynpasiAeHWA WAWU AO0/MKHOCTHOE AULO Mo
Hanpas/fieHHOMY B YCTaHOB/JIEHHOM MOPAAKE 3anpocy rocyaapCcTBEHHOro opraHa, opraHa MecCTHOro
CamoynpaB/ieHNs AU SOMKHOCTHOO LA, PacCMaTpMBatoLWMX obpalleHune, 06a3aHbl B TedeHue 15 aHell
npeaocTaBAATb OOKYMEHTbl UM MaTepuanbl, Heobxogumble AN  paccMoTpeHua obpalieHus, 3a
UCKAOYEHNEM [OKYMEHTOB UM MaTepuanoB, B KOTOPbIX COAEP’KaTCA CBeAeHWA, CcocCTasaAlollme
rOCyapCTBEHHYIO AN UHYIO OXpaHAemylo deaepanbHbiM 3aKOHOM TalHy, U A8 KOTOPbIX YCTaHOB/EH
0cobbIi MOPAAOK NPeAoCTaBAEHUSA.

3. OTBeT Ha obpallieHne NoAnMUCbIBAaeTCA PYKOBOAUTENEM FrOCYAapCTBEHHOro opraHa UAn opraHa
MECTHOro camoynpasaeHuaA, A0MKHOCTHBIM MLOM NGO YNOAHOMOYEHHbIM Ha TO INLLOM.

4. OtBeT Ha obpalweHue, MOCTyNMBLUEE B T[OCYAAPCTBEHHbIA OpraH, OpraH MecTHOro
camMoynpaBAeHUA UAN AONXKHOCTHOMY nLy B pOopMe 3/IEKTPOHHOIO AOKYMEHTA, HanpasaaeTca B popme
3/IEKTPOHHOIrO AOKYMEHTa MO agpecy 3/EeKTPOHHOM MNouyTbl, YKasaHHoOMy B obpaleHun, uam B
NUMCbMeHHOM dopme No NOYTOBOMY aZpecy, yKazaHHOMY B obpalueHuu.

(4acTb 4 B pea. epepanbHoro 3akoHa ot 27.07.2010 N 227-93)

Cratba 11. MopaaoK paccMOTpeHUA OTAEeNbHbIX 06paLyeHnii
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1. B ciyyae, ecv B NTUCbMEHHOM 06palleHMM He YKasaHbl Gamuana rparkaaHnHa, HanpasuBLLErO
obpalleHne, UM NOYTOBLIN aApec, N0 KOTOPOMY AOJIKEH ObITb HanpaB/ieH OTBET, OTBET HA obpalyeHue
He gaetca. Ecaun B yKasaHHOM 06pallleHUKn cogeprKaTca CBeAeHMs 0 No4roTaBIMBaeMOM, COBEPLLIAEMOM
WY COBEPLUEHHOM NMPOTMBOMPABHOM AESHMM, a TAaK¥Ke O JIMLLE, ero NoAroTaB/IMBalOLLEM, COBEPLUIAIOLLEM
WM coBepLluMBLIEM, OBpaLLeHNe NOSJEKNUT HANpPaBAEHUIO B FOCYAAaPCTBEHHbIN OpraH B COOTBETCTBUM C
€ro KomneTeHuuen.

(8 pea. PenepanbHoro 3akoHa ot 02.07.2013 N 182-93)

2. ObpalueHne, B KOTOpom obkanyetca cyaebHoe pelleHMe, B TeYeHMe Cemu OHel CO AHA
perucTpaumMmn BO3BPALLAETCA TPakAaHWHY, HanpaBuBlieMy obpalieHue, C pasbACHEHMEeM MnopsaKa
063KaNoBaHWA AaHHOro cyaebHoro peweHus.

(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

3. TocypapcTBeHHbIA OpraH, opraH MeCTHOro CamMoynpaB/ieHUs WAWU AO0AMHOCTHOE AULO Npwu
noay4eHUU NUCbMEHHOro 06palleHNs, B KOTOPOM COAEPIKATCA HeLeH3ypHble NMB0 OCKopbuTenbHble
BbIPa*KeHUs, Yrpo3bl XKU3HU, 340P0BbI0 U UMYLLECTBY AO/IMKHOCTHOIO /1ML, @ TaKXKe Y/1IeHOB ero Cemby,
BNpaBe OCTaBUTb obpalleHne 6e3 oTBeTa MO CyLLECTBY MOCTaB/JEHHbIX B HEM BOMPOCOB U COOBLMUTD
rpa)kaaHuHy, HanpasuslemMy obpalleHne, 0 HeaonyCTUMOCTU 310ynoTpebaeHns NPaBoM.

4. B cnyyae, ecnm TEKCT NMCbMEHHOro obpalleHuMa He noagaeTca NPOoYTEHUIO, OTBET Ha obpalleHue
He [aeTcA M OHO He MOAJIEXMT HamnpPaBAEHUIO HA PAaCcCMOTPEHME B FOCYAAPCTBEHHbLIA OpraH, opraH
MECTHOrO CamoynpaBAeHUsA UAU LOKHOCTHOMY JIMLYY B COOTBETCTBMM C MUX KOMMETEHUMen, o 4yem B
TeYEeHMEe CemMu AHEeN COo AHA perucTpaumm obpalleHua coobuwaeTtca rpaxaaHuWHY, HanpaBUBLIEMY
obpalleHue, ecnm ero Gammama 1 NOYTOBbIV agpec NoAAAalTCA MPOUTEHUIO.
(8 pea. PenepanbHoro 3akoHa ot 29.06.2010 N 126-93)

5. B cnyyae, ecniv B NUCbMeHHOM 06paLlleHUM FpaXkaaHUHA COAEPKUTCA BOMPOC, Ha KOTOPbIA emy
HEeOAHOKPaTHO [AaBa/NCb MUCbMEHHble OTBETbl MO CYLLEeCTBY B CBA3W C paHee HanpaBasemMbiMu
obpalleHMAMMU, U Npu 3TomM B 06palleHUM He NPUBOAATCA HOBble A0BOAbI MAM OBCTOATENbLCTBA,
PYKOBOAMTENb rOCYAapPCTBEHHOrO OpraHa WaM opraHa MecTHOro Camoynpas/ieHusa, AO/KHOCTHOE /IMLLO
b0 ynosNHOMOYEHHOE Ha TO /IMLO BMnpaBe MPUHATbL pelleHMe o 6e30CHOBAaTEe/IbHOCTU o4YepenHoro
obpalleHna M NpekpaleHUU nepenucku C rpaxkaaHMHoOM no AaHHOMY BOMPOCY NPU YCNOBMMU, YTO
yKasaHHoe obpalieHMe WM paHee Hanpasademble obpalleHWs HanpasAsAMCb B OAMH W TOT Xe
rocy4apCTBEHHbI OpraH, opraH MeCcTHOro CamoymnpasBiAeHUs UM OAHOMY U TOMY Ke [0/KHOCTHOMY
nvuy. O 4aHHOM pelleHMK YBeAOMAAETCA rPaXkaAaHWH, HanpasuBLLMIA obpalleHue.

(8 pen. PepepanbHoro 3akoHa ot 02.07.2013 N 182-93)

6. B cnyyae, ecnm oTBET MO CYLLECTBY NOCTAaB/EHHOrO B 0bpalleHnn BONpoca He MOXKET BbITb AaH
6e3 pasrnialleHua cBeleHN, COCTaBNALIMNX FOCYAAaPCTBEHHYIO UM UHYIO OXpaHaemylo deaepanbHbiM
3aKOHOM TaWHy, rpaXKAaHWHy, HanpasMeLeMy obpalleHme, coobllaeTca 0 HEBO3MOMKHOCTM AaTb OTBET
Mo CyLLeCTBY NOCTaB/IEHHOro B HEM BOMPOCa B CBA3M C HEAOMYCTUMOCTbIO pasrialleHUs YKasaHHbIX
CBeAeHUN.

7.B cny4yae, ecam NPUUMHBLI, MO KOTOPbIM OTBET MO CYLLECTBY NOCTaBAEHHbIX B 06palleHMM BONpocos
He Mor bbITb AaH, B nocaeayolem bbiin ycTpaHeHbl, rpa*kAgaHuH BNpaBe BHOBb HanpaBuTb obpalleHune
B COOTBETCTBYHOLLMI rOCYAaPCTBEHHbIM OpraH, opraH MecTHOro CamoynpaBAeHUsA UM COOTBETCTBYOLLLEMY
OO/IKHOCTHOMY nLy.

Cratba 12. CpoKM paccmMoTpeHUA NMCbMeHHOro obpatlyeHus

1. MucbmeHHoe obpaleHne, MNOCTynMBLLUEE B OCYAAPCTBEHHbIM OpraH, opraH MeCTHOro
camoynpaB/ieHMA UAWU AO0NKHOCTHOMY /MUY B COOTBETCTBUM C UX KOMMETEHLMeNM, paccmaTpmMBaeTca B
TeyeHue 30 AHel Cco AHA perucTpauumn NMCbMeHHOro 0bpaLLeHMs, 38 UCK/IOYEHMEM CyYas, YKa3aHHOro
B Yactu 1.1 HacTosLEeN CTaTbMU.

(8 pen. PepepanbHoro 3akoHa ot 24.11.2014 N 357-93)
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1.1. NucbmeHHoe obpalleHne, NOCTyNMBLLEE BbICLUEMY A0/KHOCTHOMY AULY cybbeKTa Poccuiickom
depepauum (pykoBoAUTENO BbICWIErO WUCMNONAHUTENbHOIO OpraHa rocygapcTBEHHOW BAacTU cybbeKTa
Poccuitickoit  depepaumn) u copepxawee wHPopmaumio o0 aKTax BO3MOXKHbIX HapyLeHUi
3aKoHogaTenbCcTBa Poccuitickoit Pepepaunm B chepe murpaumnm, paccmatpusaetcs B TedeHue 20 gHei co
OHA perncTpauum nucbMeHHoro obpalleHums.

(yacTb 1.1 BBeaeHa ®enepanbHbiM 3aKoHOM oT 24.11.2014 N 357-93)

2. B MCKNIOUMTENBHBIX CAyYasX, a TaKXKe B C/lyyae Hanpas/ieHWs 3anpoca, NpeaycMOTPEHHOro
yacTbio 2 cTtatbk 10 HacToAwero PeaepanbHOro 3aKoHa, PyKOBOAUTENb FOCYAaPCTBEHHOIO opraHa Man
OpraHa MecTHOro CaMoynpaB/eHMWs, AOMKHOCTHOE MU0 AMBO YyNOAHOMOYEHHOE Ha TO MU0 Bnpase
NPOA/NTbL CPOK PAacCMOTPeHUs obpalleHus He 6onee yem Ha 30 AHeN, yBe4OMUB O NPOAJIEHUN CPOKa ero
PaCCMOTPEHUA rpaXkAaHMHa, HanpasuBeLlero obpatlyeHue.

Cratba 13. J/InuHbIA Npuem rpaxkaaH

1. JInyHbIN Npuem rpakgaH B rocyZapCTBEHHbIX OpraHax, opraHax MeCTHOro camMoynpaBiAeHUsA
NPOBOAMTCA UX PYKOBOAUTENAMM U YNOAHOMOUYEHHbIMU Ha TO AMUaMn. MHPopmMmauma o mecTe npuema, a
TaKKe 06 YCTaHOB/IEHHbIX AR NMPUEeMa AHAX U Yacax AOBOAMTCA [0 CBeAEHUA paXkKaaH.

2. an JIMHHOM Mnpuneme rpaxXKgaHuH npeabAasnaeT JOKYMEHT, yAOCTOBEpHI-OLLI,Mﬁ €ro IM4YHOCTb.

3. CopeprkaHue YCTHOrO 0ObpalleHMA 3aHOCUTCA B KAapTOYKY JIMYHOTO Mpuvema rparKgaHuHa. B
Cnyyae, ecav U3N0XKEHHbIe B YCTHOM 06palleHUM aKTbl U 06CTOATENLCTBA ABAAIOTCA OUYEBUAHBIMU U He
TpebyloT AOMNONHUTENLHON NPOBEPKM, OTBET Ha 0BpalLeHMe C COrnacuaA rpaxaaHuMHa MoKeT 6biTb AaH
YCTHO B XOA4E /NMYHOro npuvema, O Yem AefaeTcs 3anmncb B KapTOYKe JIMYHOTO npuema rpakgaHuHa. B
OCTa/IbHbIX C/y4YasX AAETCA NMUCbMEHHbIW OTBET MO CYLLLECTBY NOCTaBAEHHbIX B 06palLeHnn BONPOCOoB.

4. NnucbmeHHoe o6pau.|,eHme, NMPUHATOE B XO4€ JIMYHOIo npuema, nognexkut perncrtpavunn u
paccMoTpeHUNO B NnopAaKeE, YCTAHOB/ZIEHHOM HaCToOALWNM Cbep,epaanbw\ 3aKOHOM.

5. B cnyyae, ecnn B obpalieHUM copeprkaTtca BOMPOCbl, PeleHWe KOTOPbIX He BXOAMT B
KOMMETEHUMIO [OaHHbIX TOCY[apCTBEHHOrO OpraHa, opraHa MeCcTHOroO CaMoynpaBiaeHUa WK
OO/MKHOCTHOTO /IMLA, TPaXKOaHUMHY JAaeTcs pasbACHeHMe, KyAa M B KAaKOM MNopsfake emy cieayet
obpatuTbes.

6. B xo4e nMYHOro npuema rpaxkaaHuHy MOXKeT 6biTb OTKa3aHO B Aa/ibHEMWeM PacCMOTPEeHUN
obpalleHua, ecam emy paHee 6bia 4aH OTBET MO CyLLECTBY NOCTaBAEHHbIX B 06palLeHnn BONpoCcos.

7. OTAoenbHble KaTeropun rpaxkaaH B Cydanx, NpeaycMOoTPEHHbIX 3aKOHOAaTeNbCTBOM Poccuiickoi
dPepepaumnm, NoNb3yHTCA MPAaBOM Ha IMYHBIMA NPUEM B NepBOOYepesHOM NopALKe.
(yacTb 7 BBegeHa PenepanbHbim 3akoHom oT 03.11.2015 N 305-93)

Cratba 14. KoHTpoab 3a cobntopgeHnem nopagKa paccmotTpeHus obpauieHmi

FfocyfapcTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyMpaBAEHUA W [O/KHOCTHblE  AMUA
OCYLLECTBAAIOT B Npeesiax CBOEN KOMMETEHLUMM KOHTPOJIb 32 COOM0AeHMEM MOpsALKA PAacCMOTPEHUS
obpalleHuin, aHaAM3UPYIOT COAEP’)KaHME MOCTynatowmx obpaleHuin, NpPUMHUMAOT Mepbl Mo
CBOEBPEMEHHOMY BbIIBEHUIO U YCTPAHEHWUIO MPUYNH HapyLleHWA nNpas, cBoOOA M 3aKOHHbIX MHTEPeCcoB
rpaykaaH.

CratbAa 15. OTBeTCTBEHHOCTb 33 HapyLeHUe HacToAawero PeaepanbHOro 3akKoHa

/lua, BMHOBHblE B HapylweHWW HacToAwero denepanbHOro 3aKoHa, HECyT OTBETCTBEHHOCTb,
npeaycMmoTpeHHYo 3aKoHoA4aTeNbCTBOM Poccuitckoit deaepaumm.
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Cratba 16. Bo3mellieHMe NPUYMHEHHbIX YObITKOB U B3biCKaHWE MOHECEHHbIX PAacXo4oB MNpwu
paccmoTpeHumn obpalueHui

1. TpaxkgaHWH MMeeT NpPaBO Ha BO3MelleHMe YObITKOB M KOMMEHCauulo MOPasibHOro Bpeaa,
NPUYNHEHHbIX HE3aKOHHbIM AelcTBuem (6e3aeincTBmMemM) rocyaapcTBeHHOro opraHa, opraHa MecTHOro
camoynpaB/ieHMA UAN A0MKHOCTHOIO LA NPU PaCCMOTPEHNU 06paLLEHUSA, NO PELLEHUIO CYAa.

2. B Cny4dyae, eCnaun rpaxgaHuH yKasan B 06paLLI,EHMM 3aBegoMO JI0OXKHble CBeAeHUA, pacxobl,
NoHeCeHHble B CBA3U C PaCCMOTPEHUNEM O6anJ,EHVIFI rocyaapCTtBeHHbIM OpraHom, opraHom MecCTHOro
camoynpasneHna nan A0NKHOCTHbIM IMLOM, MOTYyT 6bITb B3bICKaHbI C AaHHOTO rpa*XaaHmHa no peweHuto

cyaa.

Cratba 17. NpusHaHue He AeUCTBYIOWMMU HA Tepputopumn Poccuiickon ®egepauumn otaenbHbIX
HOPMATUBHbIX NpaBoBbix akToB Coto3a CCP

Mpu3HaTb He AEeNCTBYIOWMMM Ha TeppuTopun Poccuiickoin Peaepaumnu:

1) Yka3 MNpesngnyma BepxosHoro Coseta CCCP ot 12 anpensa 1968 roga N 2534-VIlI "O nopsake
PacCMOTPEeHMA NpeaNoKeHNn, 3aaBeHniA U Xanob rpaxaaH" (BegomocTtn BepxosHoro Coseta CCCP,
1968, N 17, c1. 144);

2) 3akoH CCCP ot 26 ntoHs 1968 roga N 2830-VII "0O6 yTeep:aeHumn Ykasa MNpesngnyma BepxosHoro
CoBeta CCCP "O nopsgKe paccMOTpeHUA NpeanoXKeHnin, 3aaBieHnin 1 Kanob rpaxgaH" (Begomoctu
BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Yka3 Mpesuanyma BepxosHoro Coseta CCCP ot 4 mapta 1980 roga N 1662-X "O BHeceHuu
M3MEeHeHUn n gonosiHeHnn B YKa3s Mpe3ngmyma BepxosHoro Coseta CCCP "O nopaake paccmoTpeHus
NnpeaoKeHnn, 3asBneHnit n xKanob rparkaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11, cT.
192);

4) 3akoH CCCP ot 25 nioHAa 1980 roga N 2365-X "0O6 yTBepxaeHUn YKasos MNpesnanyma BepxosHoro
CoBeta CCCP 0 BHECEHUW WM3MEHEHWI W AOMOJIHEHUA B HEKOTOPble 3aKoHoaaTesibHble akTbl CCCP"
(BemomocTtun BepxosHoro Coeeta CCCP, 1980, N 27, cT. 540) B 4acTu, Kacatowencs yTeepaeHuna YKasa
MNpesngmyma BepxosHoro Coseta CCCP "O BHeCEHUM U3MEHEeHWI 1M AononHeHun B YKas Mpesngnyma
BepxosHoro Coseta CCCP "O nopaake paccCMOTpPeHMA NPeaNoXKeHNN, 3aaBAeHNIN 1 Kanob rpaxkgan";

5) Yka3 Mpesunanyma BepxosHoro Coseta CCCP ot 2 dpespans 1988 roga N 8422-XI "O BHeceHuuU
aononHeHui B YKas MNpesnguyma BepxosHoro Coseta CCCP "O nopagKe paccMoOTpeHUsA NpeasorKeHnn,
3anB/IEHUM 1 XKanob rpaxagan” (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6, cT. 94);

6) 3akoH CCCP o1 26 mana 1988 roga N 9004-X| "O6 yTBep:*aeHuM YKasos Mpesunanyma BepxosHoro
Coseta CCCP 0 BHECEHWU M3MEHEHWI U AO0MNOJIHEHUIA B 3aKoHodaTenbHble akTbl CCCP" (BemomocTtu
BepxosHoro Coseta CCCP, 1988, N 22, cT. 361) B 4acTu, Kacatollelica yTeep:kaeHuns Ykasa MNpesngmuyma
BepxosHoro Coseta CCCP "O BHeceHun gonosHeHui B YKa3 Mpesngnyma BepxosHoro Coseta CCCP "O
nopsagKe paccCMOTPEHMA NPea/IOKEHWN, 3aABAEHNIA U Kanob rpaxkaaH".

Cratba 18. BctynneHue B cuny Hactoawero ®egepanbHoro 3akKoHa

Hactoawmin ®depepanbHblit 3aKOH BCTymaeT B cuay no mctedyeHum 180 aHen nocne AHA ero
oduumManbHOro onybaMKoBaHmMA.

Mpe3ngeHT
Poccuinckoin Pepepaumu
B.NYTUH
Mocksa, Kpemab
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