HoxymenTt npenocrasieH Koncynbrantliroc

7 deBpans 1992 rona N 2300-1

POCCHUIICKAS ®EJIEPALIMSA
3AKOH
O 3AINTE ITPAB IOTPEBUTEJEN

CHHCOK U3MEHSIOLIHUX JOKYMEHTOB
(B pen. deaepanbubix 3akoHOB OT 09.01.1996 N 2-03,
ot 17.12.1999 N 212-@3, ot 30.12.2001 N 196-®3,
ot 22.08.2004 N 122-®3, ot 02.11.2004 N 127-D3,
ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3,
ot 25.10.2007 N 234-@3, ot 23.07.2008 N 160-D3,
ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-®3,
o1 27.06.2011 N 162-@3, ot 18.07.2011 N 242-D3,
ot 25.06.2012 N 93-®3, o1 28.07.2012 N 133-D3,
ot 02.07.2013 N 185-@3, ot 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3,
ot 03.07.2016 N 265-D3)

Hacrosmuii 3akoH perynupyeT OTHOIIEHHS, BO3HUKAIOIINE MEXIY MOTPeOUTETsIMH U
U3TOTOBUTEIISIMU, HCIIOJIHUTENSIMH, HMMITOPTEpaMH, MPOAABIAMH TIPU MPOAAXKE TOBAPOB
(BBINOJIHEHUH paboT, OKa3aHUM YCIIYT), YCTaHABIMBAET IpaBa MOTpeOuTenel Ha MpruoOpeTeHne
TOBapoB (paboT, yCIyr) HAJUIEKAIEro KayecTBa W OE€30IMAaCHBIX JUIsl KU3HH, 370POBbS,
UMYIIEeCTBA NOTpeOUTENe M OKpyKarolled cpeabl, MOoJTydeHue HH(POpMaluu O TOBapax
(pabotax, ychmyrax) U o0 WX H3TOTOBUTENSX (MCHOJHUTENSAX, MPOJABIAX), MPOCBEIICHUE,
rOCYJapCTBEHHYIO M OOIIECTBEHHYIO 3alUTy MX MHTEPECOB, a TAKXKE ONpeNesieT MeXaHU3M
peanu3aum STHX TPaB.

OCHOBHbIE TIOHATHSI, UCTIOJIb3yEMbIe B HACTOALIEM 3aKOHE:

noTpeOuTeNs - TpaXKJAaHWH, UMEIOIIMN HaMepeHHWe 3aka3aTh WM mnpuobpectd nHbO
3aKa3blBAIOUINM, TNPUOOpETAIOIMNA WA  HUCHOJb3YIOIMH  ToBapel  (paboThl,  YCIyTH)
UCKJTFOUUTENIFHO U JIMYHBIX, CEMEHHBIX, JOMAIlHUX W WHBIX HYXK]I, HE CBS3aHHBIX C
OCYILIECTBIICHHEM MPEAIPUHIMATEIBCKOMN 1€ TeNbHOCTH;

M3TOTOBHUTENh - OpPraHW3alMs HE3aBHCHMO OT €€ OpPraHW3allMOHHO-TIPAaBOBOW (OPMBI, a
TaKXKe WHAMBHUIYAIbHBIM MpeanpuHUMAaTelb, MPOU3BOJAIINE TOBapbl [UId pealu3aluu
OTPEOUTENAM;

UCTIOJHUTENb - OpPraHW3allisl HE3aBUCUMO OT €€ OpraHM3allMOHHO-TPAaBOBON (opMebl, a
TaKXXe WHIANBHYaTbHBIHN IIPEITPUHUMATEH, BEITIOIHSIONINE PA0OTHI HITH OKA3bIBAIOIIUE YCIIYTH
HOTPEOUTENSIM 110 BO3ME3THOMY JIOTOBOPY;

MPO/IaBeIl - OPraHU3aINs HE3aBHCUMO OT €€ OpTaHH3alMOHHO-TIPABOBON (OPMEI, a TaKkkKe
UH/IMBUYAJIbHBIA TpeANpPUHUMATENb, pEealU3yIoIue TOBapbl MOTPEOUTENSIM IO JOTOBOPY
KYTUTH-TIPOJIAKH;

HE/OCTaTOK ToBapa (palboThbl, YCIyTH) - HECOOTBETCTBUE ToBapa (paOoThbl, YCIYyTH) HIU
00s13aTeIbHBIM TPEOOBaHUSM, ITPETYyCMOTPEHHBIM 3aKOHOM JIN0O B YCTAHOBJICHHOM UM TIOPSIZIKE,
WIA YCIOBHUAM JoroBopa (IpW UX OTCYTICTBUM WIM HEMOJHOTE YCIOBUH OOBIYHO
MIPEABSIBISIEMBIM TPEOOBAHUAM), UITH HEJISAM, JJISI KOTOPBIX ToBap (paboTa, yciyra) Takoro poja
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OOBIYHO HCITONIB3YETCS, WU IIEJISIM, O KOTOPBIX MpoAaBel] (MCIOJHUTENb) ObLI MOCTaBICH B
U3BECTHOCTH MOTPEOUTENIEM TPU 3aKIIOYECHUH J0TOBOPA, WM 00pasily U (W) OMHUCAHUIO TPU
MpoJiaXke ToBapa 1o o0pasimy u (W) 1O ONMHUCAHUIO;

CYLIECTBEHHBIN HEJIOCTATOK TOBapa (palboTbl, yCIyTH) - HEYCTPAaHUMbIH HEJOCTATOK WIIU
HEJOCTaTOK, KOTOPBIH HE MOXET ObITh yCTpaHEH 0e3 Hecopa3MEepHBIX pPacxXoiOB MM 3aTpar
BPEMEHM, WIN BBISBISETCS HEOJHOKPATHO, WM IPOSBISETCS BHOBB I10CIIE €T0 YCTPAHEHUS, WU
JIpyrue nojao0HbIe HEIOCTATKY;

6e3omacHOCTh ToBapa (paboTel, ycinyrd) - Oe3omacHOCTh ToBapa (paboThl, yCIyrw) Uis
YKU3HU, 3/J0POBbSI, UMYIIECTBA TOTPEOUTEIS U OKPY>KAIOIIEH CPebl MPU OOBIYHBIX YCIOBUSX €r0
UCTIOJIb30BAaHUS, XPaHEHHS, TPAHCTIOPTUPOBKY M YTWIM3AIMHU, a TaKKe 0e30MacHOCTh Ipolecca
BBITIOJIHEHHS pa0OTHhI (OKa3aHUsI YCIYTH);

YIIOJIHOMOYEHHAss M3rOTOBUTENEM (IIPOJABLOM) OpraHu3alys WIA YHIOJHOMOYEHHBIN
U3roToBUTENEM (TIPOAABIIOM) MHIUBUIYaIbHBIA MpeaIpUHUMATENb (fajiee - YIOJIHOMOYEHHas
OpraHM3alysl WIM YIOJHOMOYEHHBIM WHAUBUAYAIbHBI NpPEANpPUHUMATENb) - OpraHu3alus,
OCYIIIECTBIISIOIAS ONPEIETICHHYIO JesTeNIbHOCTD, WM OpraHu3allysl, CO3JaHHasi Ha TEPPUTOPUN
Poccuiickoit @enepanuu  M3rotoBUTENEM (MPOJABLIOM), B TOM YHUCJIE HHOCTPaHHBIM
U3TOTOBUTENEM (MHOCTPAHHBIM TPOJABIIOM), BBINOJHSAIOIINE OMpeIeNeHHble (YHKIMM Ha
OCHOBaHUU JIOTOBOpPA C U3rOTOBUTEIEM (IPOAABIIOM) M YIOJIHOMOYEHHbBIE UM Ha MPUHSATHE U
yIIOBJETBOPEHHE TPeOOBaHMI MOTpeOUTENC B OTHOIIEHUH TOBapa HEHAJIEKalero KauecTna,
a1M00 MHAMBHUAYAJIbHBIN NpeANpUHUMATEINb, 3apErUCTPUPOBAHHBIN Ha TeppuTopuu Poccuiickoit
Oenepallii, BBIOIHAIONUN  ompeAeNeHHble (YHKIMU HAa OCHOBaHHHM JIOTOBOpa C
U3roToBUTENEM (IPOAABIIOM), B TOM YHCJIE C WHOCTPAHHBIM H3TOTOBUTENEM (MHOCTPaHHBIM
OpOJAaBIOM), W YIOJHOMOYEHHBIH KM Ha TPUHATHE U YIOBIETBOpEHHE TpeOOBaHUI
oTpeduTeNeil B OTHOLLIEHUH TOBapa HEHAJIEKAILIEr0 KauecTBa;

UMIIOpTEp - OpraHu3alus HE3aBUCHMO OT OpraHU3alMOHHO-TIPABOBOM (OPMBI WIH
VHAUBUAYaJIbHBIN NPEANPUHUMATEID, OCYIIECTBIAIOIINE UMIIOPT TOBApa /Uil €ro nociaeayouei
peanuzanuu Ha Tepputopun Poccuiickoit deneparum.

I'napa 1. OBIIUE NNOJIOKEHUSA

Cratps 1. [IpaBoBoe peryianpoBaHue OTHOIIEHUH B 00JIaCTH 3alIUTHI IPaB MOTpeOuTeNIen

1. OtHomeHuss B 00jacTW 3alMTHI MpaB MOTpeduTened peryiaupyrorcs ['paxaaHCKUM
kozgekcoM Poccuiickoit denepanny, HaCTOAIUM 3aKOHOM, JPYIrUMH (eaepalbHbIMU 3aKOHaMU
(tayee - 3aKOHBI) M TPUHUMAEMBIMH B COOTBETCTBUUM C HHMU HHBIMH HOPMAaTHBHBIMHU
npaBoBbIMH akTaMu Poccuniickoit denepanun.

2. IIpaBurensctBo Poccuiickoit denepanun He BIpaBe MopydyaTh (enepaabHbIM OpraHam
VCIIOJTHUTENIbHOM BJIACTH MPUHUMATh aKThl, COJEPIKaIle HOPMBI O 3alUTE MpaB NOoTpedUTesei.

ITpaButenscTBo Poccuiickoit denepanyu BrpaBe n3aBaTh JUIsl OTPEOUTENS U MpoOJaBLa
(M3roTOBUTENS, MWCIOJHUTENS, YIOJHOMOYEHHON OpraHu3aluyd WIK  YIIOJHOMOYEHHOTO
UH/IMBUYaJIbHOTO TPeANPUHUMATENS, UMIIOPTEpa) MpaBuiia, 00s3aTeNbHbIe PU 3aKIIOYEHUN U
UCIOJTHEHUM  NYyONWYHBIX  JOTOBOPOB  (JIOTOBOPOB  PO3HUYHON  KYIUIM-TIPOJAXKH,
IHEProcHa0KEHHsI, JOTOBOPOB O BHIITOJHEHUH PadOT U 00 OKa3aHHUHU YCIIYT).

Cratps 2. MexnyHaponasble 1oroBopsl Poccuiickoit ®denepannn

Ecimn mexxaynapogseiM 1oroBopoM Pocculickoii @enepanii yCTaHOBIICHB! HHBIE TIPABUIIA
0 3alluTe NpaB MOTpeOuTeNed, YeM Te, KOTOphbIe MPEeIyCMOTPEHbl HACTOSIIUM 3aKOHOM,
IIPUMEHSIOTCS MIPAaBUJIa MEXAYHAPOJHOTO JOTOBOPA.

Cratbs 3. [IpaBo moTpebuTeneil Ha MPOCBEIICHUE B 00JACTH 3alIUTHI PaB MOTpeduTenein
[IpaBo moTpeOuTeneii Ha mnpocBelleHHE B OONACTH 3alMThl TMpaB MoTpeOuTeneit
o0ecrieunBaeTcsl TMOCPEICTBOM BKIIIOUSHHS COOTBETCTBYIOIIMX TpeOOBaHWI B (enepabHbIe
rocyJapCTBEHHbIE 00pa30BaTeNIbHBIE CTaHAApThl M 00pa30BaTelIbHBIE MPOTPAMMBI, a TaKXKe
MOCPEACTBOM OpraHu3aluu cuUcTeMbl HHQoOpmanuu mnoTpeduteneit o0 HUX mpaBax U O
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HEOOXOAUMBIX JEHCTBUAX IO 3aIIUTE ITUX TIPAB.

Crarps 4. KauecTBo TOBapa (paboOThI, yCIyrH)

1. IIponaBen (McnoiHHUTENb) 00s3aH MepenaTh NOTPEOUTETO TOBAp (BBIOIHHUTH paboTy,
OKa3aTh YCIyTy), KAa4eCTBO KOTOPOTO COOTBETCTBYET JOTOBOPY.

2. IIpu oTCcyTCTBMU B JIOTOBOpE YCIIOBHM O KauecTBe ToBapa (paboTbl, YCIyTH) MpoaaBell
(ucnosHUTENL) 00s3aH TepeaaTh MOTPEOUTETI0 TOBap (BBIMOJHUTH paldOTy, OKa3aTh YCIYTY),
COOTBETCTBYIOIIUK OOBIYHO TPEIBSIBISIEMBIM TPEOOBAHHMSIM W TMPUTOAHBINA IS TEJeH, s
KOTOPBIX TOBap (paboTa, yciyra) Takoro poaa 00bIYHO UCTIONB3YyEeTCs.

3. Eciu mnponaBen (MCHOJHUTENb) TMPH 3aKIOYEHUU JIOrOBOpa ObUI  MOCTaBIICH
noTpeOUTEeNIeM B HM3BECTHOCTh O KOHKPETHBIX IIENISX IMPUOOpETeHHsI TOoBapa (BBITOJHEHHS
paboThI, OKa3aHWs yCIyrH), MpOAaBel (MCIIOJHUTENh) O0S3aH Mepeaarh MOTPEOUTENI0 TOBap
(BBITIOJTHUTH Pa0OTY, OKa3aTh YCIyTy), IPUTOMHBIN JJIs UCTIOIB30BaHUS B COOTBETCTBHH C 3TUMHU
LEIISIMU.

4. Ilpu mpomaxe ToBapa 1o oOpasiy W (WIM) ONMUCAHHMIO MPOAABENl 00sA3aH IepenaTh
MOTPEOUTEIIO TOBAP, KOTOPBIH COOTBETCTBYET 00PA3ILy U (HMJIU) OITUCAHHUIO.

5. Ecnu 3akoHaMy WJIM B YCTAHOBJICHHOM HMMH TIOPSIIKE TPEAYCMOTPEHBI 00s3aTeIIbHbIC
TpeOoBaHusi K TOBapy (pabore, yciyre), mpoaaBen (HMCIIOJHUTENh) O05S3aH Iepeaarh
noTPeOUTEN0 TOBap (BBINOJHUTH pabOTy, OKa3aTh YCIYTY), COOTBETCTBYIONIMI 3TUM
TpeOOBaHUM.

Cratbs 5. IlpaBa W 0053aHHOCTH M3TOTOBUTENS (MCIIOJHUTENS, MPOJAaBIia) B 001acTH
YCTAHOBJICHHSI CPOKa CIIy>KOBbI, CPOKa FOJTHOCTH ToBapa (paboThl), a TaKKe TapaHTUITHOIO CpoKa
Ha ToBap (padbory)

1. Ha toBap (paboty), npeHa3HauE€HHBbIN 1715 IMTEIBHOTO UCII0JIb30BaHMs, U3TOTOBUTEIb
(McrioNHUTENb) BIpPAaBE YCTaHABJIMBATh CPOK CIHYXObl - IEpUOJ, B TEYEHHE KOTOPOTO
U3rOTOBUTENb  (MCIIOJHUTENb) 00s3yeTcs  obecrneyuBaTh  MOTPEOMTENI0  BO3MOXKHOCTh
MCIIOJIb30BaHusl TOBapa (paboThl) O Ha3HAUEHUIO U HECTU OTBETCTBEHHOCTH 3 CYIIIECTBEHHbIE
HEJ0CTaTKN Ha OCHOBaHMHM IyHKTa 6 cTaTby 19 1 myHKTa 6 cratbu 29 HacTOALIETO 3aKOHA.

2. NzroroButens (MCHOTHUTENH) O0S3aH yCTaHABIMBATh CPOK CIIY»KOBI TOBapa (paboThl)
JUINTEJIBHOTO TOJIb30BaHMsI, B TOM 4YHCIE KOMIUIEKTYIOIIMX H3AEIUi (aeranei, y3JoB,
arperaroB), KOTOpbIE€ 110 UCTEYEHUH OIPEAEIEHHOTO0 MEePHUOoAa MOTYT NMPEACTABIATh OMACHOCTh
JUIS 5KU3HM, 37J0POBbsl HOTPEOUTENS], IPUUMHSTH BPE]] €r0 UMYIIECTBY UM OKPY>KalolleH cpene.

3. Cpok ciykObl TOBapa (pabOThl) MOKET HUCUHUCIATHCS €IUHUIIAMU BPEMEHH, a TaKKe
UHBIMU €IMHHUIIAMU M3MepeHHs (KUJIOMEeTpaMH, MeTpaMu M NMPOYUMH €AMHUIAMH HU3MEpEeHHUs
UCXO/ U3 QYHKIIMOHAIBHOIO Ha3HAYeHUsI ToBapa (pe3ysbTara paboThl)).

4. Ha npoayKThl nuTaHus, nap(romMepHO-KOCMETHYECKHE TOBAPhI, MEIMKAMEHTBI, TOBAPhI
OBITOBOM XMMHU M UHBIE NMOAOOHBIE TOBaphl (pabOThl) M3TOTOBHUTEIbL (MCIOIHUTENB) 00s3aH
yCTaHaBJIMBATh CPOK T'OAHOCTU - MEPUOJ, MO0 UCTEUYECHUHM KOTOPOTo ToBap (paboTa) cuuTaercs
HEIPUTOIHBIM ISl UCIIOJIb30BAHUS [10 Ha3HAUEHHUIO.

5. Ilpomaxka ToBapa (BbIIOJNIHEHHE pabOTHI) MO MCTEYEHUH YCTAaHOBJIEHHOTO CpOKa
TOJTHOCTH, a TaKKe ToBapa (BBIMOJIHEHHE PadOThI), HA KOTOPBIM JOKEH ObITh YCTaHOBIJIEH CPOK
TOJTHOCTH, HO OH HE YCTAHOBJIEH, 3aIIPEILAETCs.

6. U3roroBuTens (MCHOIHUTEND) BIpaBe yCTaHABIMBATh HAa TOoBap (paboTy) rapaHTHHHBII
CPOK - TEpHOJ, B TE€UEHHE KOTOpPOro B Ciydae oOHapykeHHs B ToBape (paboTe) HemocTaTka
U3rOTOBUTENb  (MCHOJHUTENb),  MpOJaBel,  YHNOJHOMOYEHHAas  OpraHu3anmus  WIu
YIOJIHOMOYEHHBIH WHAWBUAYAJIBHBIA MpPEANpUHUMATENb, UMIIOPTEp OO0S3aHbl yJOBIETBOPHUTH
TpeOoBaHUS NOTPeOUTENSI, YyCTAaHOBJICHHBIE CTaThsiMU 18 1 29 HacTosmero 3akoHa.

WzroroButens BIpaBe MNPUHATH 0053aTENbCTBO B OTHOIIEHWH HEJOCTaTKOB TOBapa,
OOHapyXEeHHBIX 0 HMCTEYEHWU YCTAHOBJIEHHOIO MM TapaHTUHHOTO CpoKa (JAOIMOJIHUTEIbHOE
00513aTeILCTBO).

CopepxaHue OMOJIHUTEIBLHOTO 00s3aTENbCTBA W3TOTOBUTENS, CPOK JEHCTBUS TaKOTO
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00s13aTeIbCTBA M TOPSAJOK OCYIIECTBJICHHS IMOTPEOHWTENIEM TpaB MO TaKOMY 0053aTeIbCTBY
OTIPEICTISIOTCS U3TOTOBUTEIIEM.

7. IlponaBen BIpaBe YCTaHOBHTH HA TOBAp TapaHTHUHHBIA CPOK, €CIIM OH HE yCTaHOBJICH
U3TOTOBUTEIICM.

[IpomaBerr BmpaBe TMPHHATH O0S3aTEIBCTBO B OTHOIICHWH HEJIOCTaTKOB TOBapa,
OOHapyXEeHHBIX [0 WCTCYCHHH TapaHTUHHOTO CpPOKA, YCTAHOBJICHHOTO H3TOTOBHUTEIEM
(momoTHUTENIbHOE 00513aTEIBCTBO).

CopnepxaHue JOMOJHHUTEIBHOTO O00S3aTENbCTBA MPOJAABLA, CPOK JCHCTBUS TaKoOro
00s13aTeNIbCTBA U TOPSAZOK OCYIICCTBICHUS IOTPEOUTENEM IpaB IO TAaKOMY OOS3aTelIbCTBY
OTIPENIeNIAIOTCS JOTOBOPOM MEXKIY NOTPEOUTENEM U TPOIABIIOM.

8. UMsrortoButenp (mpojaBen) HECET OTBETCTBEHHOCTh 3a HEJOCTaTKA TOBapa,
oOHapyXCHHbBIC B TCUCHHUE CPOKA JACHCTBHSI JTOMOIHUTEIBHOTO 0053aTeILCTBA, B COOTBETCTBUU C
a03areM BTOPBIM ITyHKTa 6 cTaThil 18 HacTosmero 3akoHa, a mocjie OKOHYaHUsI CPOKa JCHCTBUS
JOTIOTHUTEIIFHOTO 00s3aTENILCTBA - B COOTBETCTBHH C TYHKTOM 5 cTaThu 19 HacTosmiero 3akoHa.

Cratest 6. OOS3aHHOCTH HM3TOTOBUTENS OOECIEYUTh BO3MOXXHOCTH PEMOHTA H
TEXHUUYECKOTO 00CITy)KHMBaHHS TOBapa

NsroroButens o00s3aH 00eCreYUuTh BO3MOXKHOCTh MCIOJIb30BAaHUSI TOBapa B TEUCHHUE €TO
cpoka cayxkObl. Jlns 5Toi Lenum U3roTOBUTENh O00eCreYrBaeT PEMOHT U TEXHHUYECKOE
00cITy>)KMBaHUE TOBapa, a TAKXKE BBIMYCK M IMOCTABKY B TOPrOBBIE M PEMOHTHBIC OpPraHU3alllU B
HEOOXOUMBIX AJII PEMOHTA U TEXHUYECKOTO 0OCIIYy)KMUBaHUsI 00bEME U aCCOPTUMEHTE 3aMacHBIX
YacTell B TEUEHHME CPOKa IIPOU3BOJCTBA TOBApPA U MOCIE CHSTHUS €ro ¢ MPOU3BOJCTBA B TCUCHUE
CpOKa cITy>KObI TOBapa, a Mpu OTCYTCTBUHU TaKOTO CPOKa B TEUEHUE ACCATHU JIET CO AHs Iepeaadu
TOBapa MOTPEOUTEIIIO.

Crates 7. [IpaBo motpebutens Ha 6€30MaCHOCTH TOBapa (paboThl, YCIYTH)

1. IlorpeOuTenp uMeeT mpaBO Ha TO, 4TOOBI ToBap (pabora, yciiyra) mpu OOBIYHBIX
YCIIOBHSX €r0 MCIOJIh30BaHUS, XPAHEHUsI, TPAHCTIOPTUPOBKH M YTHIIU3AINH ObLT O€301aceH s
KHU3HH, 3/I0pPOBbsI MIOTPEOUTEINS, OKpYKaIOIIEeH Cpelibl, a TaKXKe HEe MPUUYMHSIT BpeJ UMYILECTBY
notrpedurens. TpeOoBaHMs, KOTOpbIE JOJKHBI oOecreunBaTh O€30MAaCHOCTh ToBapa (paboThl,
YCIYTH) AJIS )KU3HU U 37I0POBbsl IOTPEOUTEINSI, OKpYKaroIel cpeibl, a TakkKe MpeJoTBpalleHIe
NPUYMHEHUS] Bpe/la MMYILIECTBY IMOTPEOUTEIS, SIBIISTIOTCS 00S3aTEIbHBIMA M YCTAHABIMBAIOTCS
3aKOHOM WJIM B YCTAHOBJIEHHOM UM TOPSIIIKE.

2. WzroroButenb (MCTIONHUTEINL) 00s3aH oOecreurnBaTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEHHUE YCTAaHOBJIEHHOTI'O CPOKa CIYXObI MM CPOKa TOJHOCTU TOBapa (paboThl).

Ecin B coorBerctBUM ¢ mNyHKTOM 1 craTthu 5 Hacrosiiero 3akoHa H3rOTOBUTEINb
(MCrIOJTHUTENIb) HE YCTAHOBMJI Ha ToBap (paboTy) Cpok cCiyxObl, OH 00s3aH 00ecnednuTh
0e30macHOCTh TOBapa (paboOThl) B TE€UYEHHME JECATH JIET €O JHSA Mepenayu ToBapa (paboThl)
HOTPEOUTEITIO.

Bpen, npu4YMHEHHBIH JKU3HM, 3I0POBBIO WM HMMYIIECTBY IOTPEOUTENST BCICICTBHE
HeoOecrieueHus: O0e3onmacHOCTH ToBapa (paboThl), MOJUIEKHUT BO3MEIIEHHIO B COOTBETCTBUHU CO
cTatber 14 HacTosmero 3akoHa.

3. Ecnu nns 6e30macHOCTH MCHOJIb30BaHUS ToBapa (paboOThl, YCIYrH), €ro XpaHEHUs,
TPAHCHIOPTHPOBKH W YTHIJIU3AIMH HEOOXOIMMO COOJ0JATh CIeIMalbHbIe TpaBuia (nanee -
IpaBuia), U3TOTOBHUTENb (MCIIONHUTENb) 00sf3aH yKa3aThb 3TH IpaBHUja B CONPOBOIUTEIHHOMN
JOKYMEHTalluu Ha ToBap (paboTy, yclyry), Ha TUKETKE, MApKUPOBKOM MJIM MHBIM criocoOoM, a
npo/iaBel (MCIOIHUTENb) 00513aH IOBECTH 3TH MpaBHJIa 10 CBEACHUS OTPEOUTEIS.

4. Ecim nHa TOBapsl (palOThI, yCAyrd) 3aKOHOM WJIM B YCTAaHOBJICHHOM UM TIOPSIKE
YCTAHOBJICHBI 00s3aTebHbIE TpeOOBaHUs, OOecreunBaroe MX O€30MacCHOCTh Ul KHU3HH,
3I0OPOBBSI MOTPEOUTEINSI, OKPYXArOIIEH CpeAapl ¥ TpeNoTBpallleHue MPUYMHEHHS Bpena
UMYIIECTBY MOTPEOHUTENs,, COOTBETCTBHE TOBAapOB (paboT, yciyr) yKa3aHHBIM TpeOOBaHHUAM
MIOJUIEXKHUT 0053aTEIPHOMY TIOATBEPIKICHUIO B TIOPSIIKE, TPEAYCMOTPEHHOM 3aKOHOM W WHBIMHU


consultantplus://offline/ref=B152CC242B2AB21E5FBAEEA88876C39C56C514D91D128F62CDA70AB43E37C0F07394820EEE55A4CEg9UAI
consultantplus://offline/ref=B152CC242B2AB21E5FBAEEA88876C39C56C916DD1A158F62CDA70AB43Eg3U7I

NIPaBOBBIMHU aKTaMH.

He momyckaercs mpojaxa ToBapa (BBIMOTHEHHE PabOTHI, OKa3aHUE YCIYTH), B TOM YHCIIE
UMITOPTHOTO TOBapa (paboThl, yciayru), 6e3 napopmaiuu 06 00s3aTEIIBHOM IMOATBEPKIACHUH €T0
COOTBETCTBUS TPEOOBAHUSIM, YKa3aHHBIM B ITYHKTE | HACTOSIIIEH CTaThH.

5. Ecim ycraHOBIIEHO, YTO TpH COOJIOJICHUU IMOTPEOUTENIEM YCTAHOBICHHBIX IPABHII
WCIIOJIb30BaHMsI, XPAaHEHHUS WA TPAHCIIOPTUPOBKHU ToBapa (paboThl) OH MPUUYUHSET WA MOXKET
NPUYMHUATE BpPEJ JKU3HHU, 3JI0POBBI0 M HWMYIIECTBY IOTPEOUTEINS, OKpYXKaloleH cpeae,
U3TOTOBUTENH (UCIOMHUTENb, TPOAABEN) OO0sS3aH HE3aMEUIUTEILHO MPHOCTAHOBHUTH €ro
NPOM3BOJICTBO (peaM3aliio) J0 YCTPAaHCHHs IPHYUH Bpela, a B HEOOXOIUMBIX CIydasx
MPHUHSITH MEPHI TI0 U3BATUIO €T0 U3 000POTa M OT3BIBY OT MOTPEOUTENs (TIOTPeOUTENECH).

Ecmu mpuuuHBl Bpena YCTpaHUTh HEBO3MOXKHO, W3TOTOBHUTENb (HCIIOJHUTENH) 00s3aH
CHSTh TakoW ToBap (paboTy, yciayry) ¢ Mmpou3BOJCTBA. [Ipu HEBBITOJHEHWH H3TOTOBUTEIEM
(ucriosHUTEIEM) 3TOW 005S3aHHOCTH YIOJIHOMOYCHHBIH (hefiepalibHblid OpTraH HCIOIHUTEIHLHON
BJIACTH MPUHUMAET MEPHI 10 OT3BIBY TAKOTO TOBapa (paboThl, YCIYTH) C BHYTPEHHETO PhIHKA U
(uM) OT MOTpPeOUTENsT WIM TOTPEeOUTENeH B IMOPSIKE, YCTAHOBICHHOM 3aKOHOJATEIhCTBOM
Poccuiickoit @enepanuu.

VYOBITKH, MPUYMHEHHBIE MOTPEOUTENIO B CBSI3U C OT3BIBOM TOBapa (paboThl, YCIyTH),
MOJIeXKAT BO3MEILIEHUIO H3TOTOBUTEIEM (HCIIOIHUTENIEM) B TIOJTHOM 00bEeMe.

Cratest 8. IlpaBo motpebutenss Ha wuHGOpMANMIO 00 WU3roTOBHUTENE (MCIIOIHUTEIE,
MPOJABIIE) U O TOBapax (paboTax, yciuyrax)

1. Ilorpeburens BhpaBe MOTpeOOBaTh MPENOCTABIECHUS HEOOXOAMMOM M JOCTOBEPHOM
uHpopManuu 00 U3roToBUTENE (UCIIOIHUTENE, TPOAABIIE), PEKUME €ro paboThl U peau3yeMbIX
UM ToBapax (paborax, yciayrax).

2. Yka3aHHas B nyHKTe | Hacrosmed craTbu MH(OpMAIMs B HAMIAJHOM U JOCTYMHOMN
dbopMe 10BOAUTCA 10 CBEACHUS NMOTpEeOUTENEH NPU 3aKIIFOUYEHUH JIOTOBOPOB KYIUIU-TIPOAAKU U
JIOTOBOPOB O BBIMOJHEHUH PabOT (OKa3aHUM YCIYr) CIOCOOAMHU, MPUHATHIMH B OTAEIbHBIX
chepax oOcayKMBaHUS TOTpeOUTENIEH, HA PYCCKOM S3BIKE, a JOMOJIHUTEIBHO, IO YCMOTPEHHIO
U3rOTOBUTEINS (MCIIOMHUTENS, MPOJIaBlia), Ha TOCY/IapCTBEHHBIX 3bIKaX CyObeKTOB Poccuiickoi
®denepanny U poAHBIX SA3bIKax HapoJoB Poccuiickon @enepannu.

Crartbs 9. Undopmarus 06 u3roroButese (UCIIOTHUTENE, TPOIABIIE)

1. M3roroBurens (MCHOJHUTENb, MpoJaBel) o0sf3aH JOBECTH J0 CBEACHUS MOTpeOHTENs
¢upMeHHOE HaMMEHOBaHUE (HAWMEHOBAHHE) CBOEH OpraHu3allld, MECTO €€ HaXOXKICHHS
(anpec) u pexum ee padboTsl. [IporaBer (MCIOTHUTEND) pa3MellaeT YKa3aHHY0 HH(OpMAIUIo Ha
BBIBECKE.

W3roroBurens (MCIOIHUTENb, IPOAABEL) - MHAUBUAYAIbHBINA MPEIIPUHIUMATEIND - JOKEH
MPEIOCTaBUTh MOTPEOUTENI0 HH(OPMALIMIO O TOCYAAPCTBEHHOW PErHCTpallMi U HAMMEHOBAaHUU
3aperuCTPUPOBABILETO €ro OpraHa.

2. Ecim Buj [eATENbHOCTH, OCYHIECTBISEMbIN M3TOTOBUTENEM  (HMCIOJIHUTEIEM,
IPO/ABLIOM), TMOMJECKUT JHUIEH3UPOBAHNIO U (WJIM) HCIOJHHUTEIb HMEET TOCYJapCTBEHHYIO
aKKpEJAUTAINIO, 70 CBEACHHUS TOTpeOMTENs JOHKHA OBITh JOBeJAeHa WH(OpMaIus O BHIE
NeSITeIbHOCTH M3TOTOBHUTENS (MCIIOJHUTENS, MPOJaBlia), HOMEpE JHUIECH3UH U (WIM) HOMeEpe
CBHUJICTEIIECTBA O TOCYJAPCTBEHHOW aKKPEIUTAIlMH, CPOKaX JCHCTBHS yKa3aHHBIX JIMIEH3UH U
(M7M) CBUAETENBCTBA, a Takxke HH(popMalus o0 opraHe, BbIJABIIEM YKa3aHHBIC JHMIEH3UIO U
(uM) CBUIETENBCTRO.

3. Uudopmarus, nperycMOTpeHHass MyHKTaMu | M 2 HacTOsAIIeH CTAaThbH, JOJKHA OBITH
JIOBEJIeHa 10 CBEACHUS OTpeOuTenei Takxke Mpu OCYIECTBICHUH TOPTrOBIH, OBITOBOTO U MHBIX
BUJIOB OOCITYy>KUBaHHsI MOTpeOuTeNeil BO BpEMEHHbBIX OMEIIEHUIX, Ha ipMapKax, ¢ JOTKOB U B
NPYTUX CIydasX, €CIH TOProBis, OBITOBOE W WHBIE BHUABI OOCITY>KMBaHHS MOTpeOUTENeH
OCYILECTBIISIOTCS BHE TOCTOSIHHOTO MECTa HAaXO0XKACHHS ITPOAABLA (MCIIOTHUTEIIS).


consultantplus://offline/ref=B152CC242B2AB21E5FBAEEA88876C39C56C511DA12108F62CDA70AB43E37C0F07394820EEE55A0CBg9UAI
consultantplus://offline/ref=B152CC242B2AB21E5FBAEEA88876C39C56CF16D112178F62CDA70AB43E37C0F07394820EEE55A4C9g9UBI

Crarps 10. Uadopmarus o ToBapax (paborax, yciayrax)

1. UsroroButenb (MCHOIHHUTENb, MpPOAABEl]) OO0S3aH CBOEBPEMEHHO IPEIOCTABIATh
MOTPEeOUTETI0 HEOOXOAUMYIO M JOCTOBEpHYIO HH(poOpmaiuio o ToBapax (padorax, yciyrax),
00eCTeYnBaOIyI0 BO3MOXKHOCTh MX MHPAaBUJIBHOTO BBIOOpA. Ilo OTAENbHBIM BHAaM TOBapoOB
(pabot, ycayr) mepedYeHb W CHOCOOBI  JOBeAeHWUs HHPOPMAIMK JO MOTpeOuTess
ycranasinuBaroTcs [IpasurensctBom Poccuiickoit @enepanuu.

2. Wnadopmamms o Tomapax (paborax, yciayrax) B 00s3aT€IbHOM TMOPSJKE JIODKHA
COJIEPIKaTh:

HAaUMEHOBAHME TEXHHUYECKOI'O PerjaMeHTa WM MHOE YCTAaHOBJIEHHOE 3aKOHOJIATEIbCTBOM
Poccuiickoit ®enepaniu 0 TEXHHYECKOM PETYJIHMPOBAHUU M  CBHUJCTEIBCTBYIOIIEE OO0
00s3aTeNIbHOM MOATBEPKACHUN COOTBETCTBUS TOBapa 0003HAUCHUE;

CBeleHUSI 00 OCHOBHBIX TNOTPEOMTEIBCKHX CBOWCTBaxX TOBAapoB (paboT, ycuyr), B
OTHOIIEHMH NPOAYKTOB TMUTAHHUS CBEIEHUS O cocTaBe (B TOM 4HCIEe HaMMEHOBaHUE
UCTIOJIb30BaHHBIX B TPOLIECCE H3TOTOBJICHUS TPOAYKTOB MUTAHHUA MHUIIEBBIX J00aBOK,
OMOJIOTUYECKH aKTHUBHBIX J00aBOK, HHGpOpManus O HAIUYUM B MPOAYKTaX MUTAHUSL
KOMIIOHEHTOB, TOJYYCHHbIX C NPUMEHEHHEM T'€HHO-HHXEHEPHO-MOIHU(PHUIIMPOBAHHBIX
OpraHM3MOB, B Ciy4ae, €CIU COJep)KaHWE YKa3aHHbIX OPraHW3MOB B TaKOM KOMIIOHEHTE
cocTaBisieT 0oJiee IEBATH JIECATHIX MPOICHTA), MUIIEBOW IEHHOCTH, HA3HAYCHHUH, 00 YCIOBHSIX
MPUMEHEHUS U XPaHEHUs MPOAYKTOB MUTAHMSI, O CIIOCOOAaX M3TOTOBJICHUS TOTOBBIX OO, Bece
(oObeme), maTe U MecTe U3TOTOBJICHUS U YITaKOBKH (pac)acoBKH) MPOTYKTOB MUTAHHS, a TAKKE
CBEICHMSI O MPOTUBOIOKA3aHUAX I UX MIPUMEHEHUs NP OTIENbHBIX 3a0oneBanusx. [lepedenp
TOBapoB (pabot, ycuyr), nHpOpMaIHsi O KOTOPBIX JOJDKHA COAEPKATh MPOTHBOIMOKA3AHUS IS
uX MPUMEHEHUS MPH OTIENbHBIX 3a0oseBaHusX, yTBepxkaaercs [IpaButenbctBom Poccuiickoit
®denepaunu;

LIeHYy B pyOJISIX U yCIOBHs MPUOOpETeHHs TOBapoB (paboT, yCIyr), B TOM YUCIIE IIPH OIUIaTe
TOBapoB (paboT, yCIyr) dYepe3 OIMpeNeIeHHOE BpeMs II0Cie HX TMepeaadd (BBIOJIHEHHUS,
OKa3aHHUs) MOTPEOUTENt0, MONHYI0 CYMMY, MOJUIeKAIIyI0 BBIILIATe MOTpeduTeneM, u rpadux
MIOTALLIEHUS 3TON CYMMBI;

rapaHTUHHBINA CPOK, €CJIM OH YCTaHOBJICH;

mpaBwia U yciaoBHUs 3(PQPEeKTUBHOTO M 0€30MacHOro HCIOJIb30BAaHUS TOBapoB (pador,
yeayr);

nHbopMaHi0 00 SHEPreTHYecKol APQPEKTHBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX
TpeGOBaHUE O HAJTMUYUU TaKOW MH(OPMAIMK ONPEAETICHO B COOTBETCTBUHU € 3aKOHO/IATEILCTBOM
00 »HeprocOepe xeHNH U O MOBBIILIEHUN YHEpreTndeckoi 3(h(HeKTUBHOCTH;

CPOK CITy’Obl MJIM CPOK I'OJHOCTH TOBapoB (paboT), yCTAaHOBJICHHBII B COOTBETCTBUU C
HACTOSIIIAM 3aKOHOM, a Tak)Ke CBEIEHHS O HEOOXOAWMBIX JEHCTBHAX NOTPEOHTENS I10
UCTEYEHUH YKAa3aHHBIX CPOKOB M BO3MOXHBIX MOCIEJICTBUSAX IPU HEBBIIOIHEHUH TaKUX
JeicTBU, eciau ToBapbl (pabOThI) IO MCTEUYEHUU YKa3aHHBIX CPOKOB IPEJCTABIIAIOT ONACHOCTH
JUIs OKW3HH, 3/10pOBbS W MMYILECTBA MOTPEOUTENss WM CTAHOBATCS HENPUTOJHBIMH JUIs
UCTIOJIB30BaHUS 110 HA3HAYCHUIO;

azpec (MecTo HaxoXJaeHUs), (UPMEHHOE HaMMEHOBaHUE (HAMMEHOBAaHHE) MU3TOTOBUTEIS
(ucriomHUTENS,  TPOJAaBIa), YHNOJHOMOYEHHOH  OpraHM3allidl WM  YIOJHOMOYEHHOTO
UH/IMBUYaJIbHOTO MPEIIPUHUMATEIS, UMIIOPTEPA;

nHpopMaiuo 00 0053aTeTFHOM MOJATBEPKIACHIUN COOTBETCTBUS TOBapoB (paboT, yciyr),
yKa3aHHBIX B MyHKTE 4 CTaThu 7 HACTOSIETO 3aKOHA;

WHPOPMAIIHIO O TTPaBHIIAX MPOJIAXKH TOBAPOB (BBHITIOTHEHUST Pa0OT, OKa3aHUs YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIUI0, KOTOpOoe OYAET BBHINOIHATH paboTy (OKa3bIBaTh yCIAYTY), U
nH(}OpPMALIMIO O HEM, €CJIM 3TO UMEET 3HaU€HUE, UCXO0/Id U3 XapaKTepa padoThl (yCIyru);

yKa3aHH€ Ha HCIOJb30BaHUWE (OHOTpAaMM TMPH OKAa3aHWU PAa3BIEKATENBHBIX YCIYT
UCTIOTHUTEIISIMU MY3bIKQJIbHBIX TIPOU3BEICHHIA.

Ecnu npuobpetaemMslii motpeduTenaeM ToBap ObUT B YIOTPEOJIEHUN WIM B HEM YCTpaHsUICS
HEJ0CTaTOK (HEAOCTaTKH), MOTPEOUTEI0 JOJIKHA OBITh MpelocTaBlieHa HHpopMaIus 00 3TOM.
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3. Hnadopmamms, mpeaycCMOTPEHHAss IYHKTOM 2 HACTOSIIEH CTaThH, JOBOIUTCS [0
CBEJICHUS TOTpeOHUTENe B TEXHMUYECKOW IOKYMEHTAIMH, MpuiaraeMoil K ToBapam (pabotam,
yciayram), Ha 3TUKETKax, MApKUPOBKOM MJIM UHBIM CIIOCOOOM, IPUHATBIM Ul OT/AEIbHBIX BUJIOB
ToBapoB (pabor, ycmyr). MuHbpopmammst o0 00s3aTEIBHOM MOATBEPXKICHUU COOTBETCTBUS
TOBAPOB MPEJCTABISAETCA B HOPSIKE U CIIOCOOAMH, KOTOPbIE YCTAHOBJIEHBI 3aKOHOAATEIbCTBOM
Poccuiickoit @exepanuu 0 TEXHUYECKOM PEryJIMPOBAaHUM, W BKJIIOYAET B ce0s CBEIEHHUS O
HOMEpEe JOKYMEHTa, IOJATBEPXKIAIOLIEr0 TaKO€ COOTBETCTBHE, O CPOKE €ro JeucTBus U 00
OpraHM3aliy, €ro BbIIaBIIEH.

Crates 11. Pexxum paboTsl ipoaaBma (MCIIOTHUTEIS)

1. Pexxum paboThl rocy1apCTBEHHBIX, MYHHIIUTIAIBHBIX OPTaHU3aINil TOPrOBIH, OBITOBOTO
U UHBIX BUJOB OOCITY)XKMBaHUS MOTpeOUTENell yCTaHABIMBACTCA 110 PELICHUIO COOTBETCTBEHHO
OpraHOB HUCIOJHUTENbHOM BiacTu cyObekToB Poccuiickoil ®@exepanuu U OpraHoB MECTHOIO
CaMOYIIPaBJICHUS.

2. PexxuMm paboThl OpraHU3auid, OCYIIECTBISIOINX ACATEIBHOCTh B chepax TOproBoro,
OBITOBOTO M MHBIX BUI0B OOCITYy>KUBAHU MOTpeOUTENEN U HE YKa3aHHBIX B IMyHKTe 1 HacTosien
CTaThH, a TAK)KE UHIUBUIYAIIbHBIX IIPEAIIPUHUMATEIIEH YCTAHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexxum paboThl mponaBua (MCIOJHUTENS) AOBOIUTCS A0 CBEICHUS MOTpeduTeneil u
JOJKEH COOTBETCTBOBATh YCTAHOBICHHOMY.

Cratbs 12. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIIOTHUTEIS, TPOIABIIA) 32 HEHAJICKAIIYIO
uH(popMalirio o ToBape (padote, ycnyre)

1. Ecnu moTpeduTelnto He MperocTaBiIeHa BO3MOKHOCTh HE3aMEIIUTEIBHO MONIYIUTh MPH
3aKJIIOUYEHUHU J10TOBOpa MH(pOpMalnio o ToBape (pabote, yciyre), OoH BIpaBe MOTpeOOBaTh OT
npojaBia (MCIIOTHUTENS ) BO3MEIICHUS YOBITKOB, IPUYHMHEHHBIX HEOOOCHOBAaHHBIM YKJIOHCHUEM
OT 3aKJIIOYECHHs JIOTOBOpA, a €CIIM JIOTOBOP 3aKJIIOUEH, B Pa3yMHBIH CPOK OTKa3aThCs OT €ro
WCIIOJTHEHUSI U TOTpeOOBaTh BO3BpaTa yIUIAYEHHOW 3a TOBAP CYMMBbI M BO3MEIIEHUS JPYTUX
yYOBITKOB.

[Ipu oTKa3ze OT UCHOJIHEHMS JOTOBOpA MOTPEOUTENh 0053aH BO3BPATUTh TOBAp (Pe3yJbTaT
paboThl, YCIYTH, €M 3TO BO3MOXKHO IO MX XapaKTepy) MPoaaBIly (MCIIOTHUTENIO).

2. Ilpomaser; (MCTIOTHUTEND), HE MPETOCTABUBIINN MOKYMATENIO MOJTHOW U JOCTOBEPHOM
uH(popMalu o ToBape (padote, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMU
1 -4 crarbu 18 unu nyHkrom 1 ctarbu 29 HacTosero 3akoHa, 3a HEIOCTaTKH ToBapa (padoThl,
YCIIyTH), BOSHUKIIIKE MOCIIE ero nepeaadynd NoTpeOUTesto BCIEICTBUE OTCYTCTBUS Y HETO TaKOH
uH(pOpMaLIHH.

3. Ilpu mpuyuHEHHU BpeJa >XKU3HHU, 3JI0POBBI0 U HMMYILECTBY MOTPEOUTENsT BCIEACTBHE
HETPEJAOCTaBICHUS] €My TOJIHOW W JOCTOBEpHOM uHpopManuu O ToBape (pabote, ycmyre)
noTpeOUTENs BIpPaBe MOTPEOOBATH BO3MEIIEHHS TaKOTO BpeAa B MOPSAIKE, MPETyCMOTPEHHOM
ctatbeil 14 Hacrosiiiero 3akoHa, B TOM YHCII€ MOJHOIO BO3MEIIEHUSI YOBITKOB, IPUUMHEHHBIX
MPUPOJHBIM 00BEKTaM, HAXOSIIMMCS B COOCTBEHHOCTH (BJIaICHUN ) TIOTPEOUTEINS.

4. Tlpu paccmoTpeHur TpeOOBaHMM MOTPEOUTENST O BOSMEIICHUH YOBITKOB, MPUYNHEHHBIX
HEJOCTOBEPHOW WM HEJOCTAaTOYHO TMONHON uHpopmanuelr o ToBape (pabote, ycmyre),
HEOOXOIMMO HCXOJIUTh W3 TIPEATNONOKEHHS 00 OTCYTCTBUU Yy TOTPEOUTENS CIEelUaTbHbIX
MO3HAHUI O CBOMCTBAX M XapaKTePUCTUKAX ToBapa (padoThl, YCIYTH).

Cratbst 13. OTBETCTBEHHOCTh M3TOTOBUTENS (MCIOTHHUTENS, MPOJaBIa, YIOIHOMOYEHHOM
opraHu3alvd WU YIOJHOMOYCHHOTO HWHAWBUAYAJIBHOI'O MNPCANPUHHUMATEIA, I/IMHOpTepa) 3a
HapyllIeHUe IpaB NoTpeOuTeneH

1. 3a HapymeHwe TmpaB MOTpeOuTeNeld M3roTOBUTENb (MCIIOIHUTENb, MPOJABELl,
YIIOJIHOMOYEHHAs! OpraHM3alusl WM YIOJHOMOYEHHBIH HMHIMBHUYalIbHBIN MpeINpUHUMATEINb,
UMIIOPTEP) HECET OTBETCTBEHHOCT, MPETYCMOTPEHHYIO 3aKOHOM HITH JIOTOBOPOM.
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2. Ecnu MHOE He yCTAHOBJICHO 3aKOHOM, YOBITKH, IPUYMHEHHBIE TOTPEOUTENIO, MOAIEKAT
BO3MEUICHUIO B IIOJIHOM CyMME CBEpX HEYCTONKU (II€HU), YCTAaHOBJIEHHOM 3aKOHOM WU
JIOTOBOPOM.

3. Ymnara HeycTOWKH (II€HH) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT M3TOTOBUTENS
(ucriosHUTENS, NPOJABLQA, YHIOJIHOMOYEHHYK  OpPraHM3aLUI0 WIM  YHOJHOMOYEHHOI'O
MHAMBUAYAJIbHOTO MPEANPUHUMATENS, UMIIOPTEPA) OT HMCIOJHEHUS BO3JIOXKEHHBIX HAa HEro
00513aTeNIbCTB B HATYpe Mepe]] MOTPEeOUTEIEM.

4. MWsroroButenb (UCHOJIHUTENb, NPOAABEL], YIOJHOMOYEHHAs OpraHu3alus WU
YIOJIHOMOYEHHBIH HMHIUBUAYAJIbHBIA IpeIIpUHUMATENb, HUMIIOPTEP) OCBOOOXKAAETCS OT
OTBETCTBEHHOCTH 3a HEHCIIOJHEHHE O00s3aTeNbCTB WM 3a HEHaJJIeXKallee HCIOIHEHHE
00513aTeNIbCTB, €CIM JIOKaKeT, YTO HEHCIIOJHEHHE 00sA3aTeNbCTB WIM HUX HEHaJJexallee
VCIIOJIHEHUE IMPOU30LIIO BCIEACTBUE HEIPEOJOIUMON CHIIbI, a TaKXKE 110 MHBIM OCHOBAHUSM,
IPEIYCMOTPEHHBIM 3aKOHOM.

5. TpeboBanusi moTpeduUTENss 00 yriare HEYCTONKU (TMIEHH), MPEAYCMOTPEHHOM 3aKOHOM
WIA JOTOBOPOM, IOJJIEXKAT YJIOBJIETBOPEHUIO H3IOTOBUTENEM (MCIOJHHUTEIEM, IPOJABLIOM,
YIIOJTHOMOYEHHOMN oprasusauei WIH YIIOJTHOMOYEHHBIM MHIUBUAYaJIbHBIM
peanpuHUMaTesIeM, UMIIOPTEPOM) B T0OPOBOJILHOM HOPSIJIKE.

6. IIpu ynoBieTBopeHUH Cy10M TpeOOBaHUM MOTPEOUTENS, YCTAHOBIEHHBIX 3aKOHOM, CYJ]
B3bICKMBAET C HM3rOTOBUTENS (MCIOJHUTENS, MPOAABLA, YHOJHOMOYEHHOM OpraHU3aluu WU
YIOJHOMOYEHHOTO MHAMBHUAYAJIBHOIO MNpPENNPUHUMATENS, MUMIIOPTEpA) 3a HECOONIO/IEHUE B
JNOOpOBOJIBHOM TOPSIIKE YIOBJIETBOpEHMs] TpeOoBaHMH moTpeOuTens mrpad B pazMepe
IATHIECST MIPOLIEHTOB OT CYMMBI, IPUCYXAECHHOH CYZIOM B I10JIb3Yy IOTPEOUTES.

Ecnmu ¢ 3asgBieHueM B 3alUTy IpaB MNOTPeOUTENss BBICTYHNAIOT OOIIECTBEHHbIE
o0beAMHEeHUs ToTpeduTeNel (MX accolualiy, COI03bl) WIX OPraHbl MECTHOTO CaMOYIPaBJIE€HUS,
OATHAECAT  NPOLIEHTOB  CyMMbI  B3BICKAHHOIO  IuTpada MNEepeuucisioTes — yKa3aHHBIM
00BbeAMHEHUAM (MX acCOLMALUAM, COF03aM) WJIM OPraHaM.

Crates 14. VmymecTBeHHas OTBETCTBEHHOCTb 3a BpejA, NPUUYMHEHHBIM BCIEICTBUE
HE/I0CTAaTKOB ToBapa (paboThl, yCIyTrH)

1. Bpen, npuuuHEHHBIH *XU3HU, 3OPOBBI0 WM HMYLIECTBY MOTPEOUTENS BCIEACTBHUE
KOHCTPYKTUBHBIX, TPOU3BO/ICTBEHHBIX, PELENTYPHBIX MM MHBIX HEJOCTAaTKOB ToBapa (paboThl,
YCIIYTH), TIOJICKUT BO3MEIICHHIO B TTIOJITHOM 00BbEMe.

2. IlpaBo TpeboBaTh BO3MEIIEHUS Bpe/a, IPUUMHEHHOTO BCIEACTBHE HEJIOCTaTKOB TOBapa
(paboThl, ycimyru), MpU3HAETCsA 3a JIOOBIM MOTEPIIEBIINM HE3aBUCUMO OT TOTO, COCTOSJ OH B
JIOTOBOPHBIX OTHOUICHHUSX C MPOJIABLOM (MCIIOJHUTEIEM) WU HET.

3. Bpen, npuYMHEHHBIH >KU3HU, 370POBbI0 WM HMMYILECTBY IMOTPEOUTENS, MOJUJIEKUT
BO3MEILEHHUIO, €CIIM BpeJ NPUYMHEH B TEUYEHUE YCTAHOBJIEHHOTO CPOKa CIYXKObI MM CpOKa
TOJTHOCTH ToBapa (paboThr).

Ecnmu Ha ToBap (pe3ynbTar paboThl) AOIKEH ObITh YCTAHOBJIEH B COOTBETCTBUM C
NyHKTaMu 2, 4 CTaThbW 5 HACTOSIIETO 3aKOHAa CPOK CIIYXOBI HJIM CPOK TOJHOCTH, HO OH HE
YCTaHOBJIEH, JINOO MOTpedUTeN0 He OblIa MpeAoCcTaBlIeHa MOJHAs U JOCTOBEpHast HHPOpMaLus
0 CpOKe CIIy:KObl WJIM CpOKE TOJHOCTH, JHUOO MOTpeOuTeNns He Obul MPOMH(POPMHUPOBAH O
HEOOXOIUMBIX JIEHCTBHUAX MO MCTEYEHUH CpPOKa CIY)KObl MJIM CPOKA TOJHOCTH M BO3MOXKHBIX
MOCIIEACTBUSIX MPHU HEBBINOIHEHUH YKa3aHHBIX AEMCTBUI, TMOO ToBap (pe3ynbTar paboThl) MO
HCTEUYEHUN 3THUX CPOKOB IPEJCTABISIET OMACHOCTH JUISl KU3HU M 370POBbs, BPEN IOJIEKUT
BO3MEUICHUIO HE3aBUCUMO OT BPEMEHU €ro MPUYNHEHHUS.

Ecin B coorBercTBMM ¢ MNyHKTOM 1 cratbu 5 Hacrosmero 3akoHa H3rOTOBUTEIND
(MCTIONTHUTENH) HE YCTAaHOBMIJI Ha TOBap (paboTy) CPOK CIIyKObI, Bpel MOAJICKUT BO3MEIICHUIO B
cllyuae €ro NpUYMHEHUS B TEYEHUE JeCATH JIeT CO JHA IHepeiadn ToBapa (paboThl)
MOTPEOUTENIO, a €CJIU JIeHb Nepelayl YCTAaHOBUTHh HEBO3MOXHO, C JJaThl M3TOTOBJIEHUS TOBapa
(OKOHUYAHMSI BBITIOJIHEHUS pabOTHI).

Bpen, mnpuuMHEHHBIM BCIEACTBHE HEIOCTAaTKOB TOBapa, MOMJEKHUT BO3MELICHHUIO
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MPOJIABIIOM MJIA M3TOTOBHUTENIEM TOBApa IO BHIOOPY MOTEPIIEBIIETO.

Bpen, mnpUYMHEHHBIH BCIEACTBUE HEAOCTATKOB pabOThl WIM YCIYTH, MOJIJICKUT
BO3MEIICHUIO UCIIOTHUTEIIEM.

4. V3roroBuTenpb (MCIOJHUTEND) HECET OTBETCTBEHHOCTh 3a BPEJ, MIPUUYMHEHHBIN JKU3HU,
30POBbI0 WJIM HMMYIIECTBY IOTPEOMTENE B CBS3M C HCIOJB30BAHUEM MAaTEPHANIOB,
O6OPYI[OBaHI/ISI, HHCTPYMCHTOB U HMHBIX CPCACTB, HeO6XOI[I/IMBIX AJi1 OpOU3BOACTBA TOBAPOB
(BBIMOJTHEHUST PabOT, OKa3aHUS YCIyr), HE3aBUCUMO OT TOTO, MO3BOJISII YPOBEHb HAYyYHBIX U
TEXHUYECKUX 3HAHUU BBIIBUTH UX OCOGBIG CBOMCTBA UJIH HET.

5. UsroroButenb (MCIOTHUTEINb, MPOJABEI]) OCBOOOKIAETCSI OT OTBETCTBEHHOCTH, €CIH
JOKAXET, YTO BpEA NPHUYUHCH BCICACTBUC HereOHOHHMOﬁ CHUJIbI WJIM HapYUICHUA
HOTPEOUTENIEeM YCTAHOBJICHHBIX MPABUII HCIOJIB30BAHUS, XPAHEHHS WM TPAHCIIOPTHPOBKH
ToBapa (paboThl, YCIIyTH).

Crarbs 15. Komnencanus MOpaJIbHOTO BpeJia

MopainpHblil Bpesl, IPUUYMHEHHBIH NOTPEOUTEN0 BCIEACTBUE HAPYLIEHUs M3TOTOBUTENIEM
(ucriosHUTENIEM, TIPOJABIIOM, YIIOJIHOMOYCHHOW OpraHW3alMedl WM  YIOJTHOMOYCHHBIM
UH/IMBUYaJIbHBIM TNpEeANPUHUMATENEM, UMIIOPTEPOM) IMpaB MOTPeOuTeNs, MPeayCMOTPEHHBIX
3aKOHaMM M IpaBoBbIMM akTamu Pocculickoir ®denepanuu, peryaupyrolMMU OTHOLIECHHS B
001acTH 3aIIUTHl MpaB MOTpeOHUTENeH, MOJUIEKHUT KOMIIEHCALMM NPUYMHUTENIEM Bpeda Mpu
HaJIM4MM €ro BHUHBL. Pa3Mmep KOMIIEHCaMM MOPAJIBHOIO Bpela OINpENeNseTcsl CyIOM H He
3aBHCHT OT pa3Mepa BO3MEIEHUSI UMYIIECTBEHHOIO Bpea.

Komnencanuss MOpambHOro Bpela OCYIIECTBIAECTCS HE3aBUCHUMO OT BO3MEILECHHS
UMYIIECTBEHHOI'O Bpe/a ¥ IOHECEHHBIX MOTpeOuTeNneM yObITKOB.

Cratbs 16. HenelicTBUTEIBHOCTD YCIOBUI 1OTOBOPA, YIIEMIISIOIINX ITpaBa MOTpeOuTes

1. YcnoBus moroBopa, ymemisionne MpaBa MOTPEOUTENS N0 CPAaBHEHHIO C MpaBHIIAMH,
YCTQHOBJICHHBIMM 3aKOHAMH MJIM WHBIMU IpaBoBbIMU akTamMu Poccuiickoit ®enepaunu B
00JacTH 3alUThI [TpaB MOTPEeOUTENEN, IPU3HAIOTCS HECHCTBUTENbHBIMH.

Ecnu B pe3ynbTaTe MCHOJHEHUS J0TOBOpA, YIIEMIISIOLIETO IMpaBa MOTpPeOUTeNs, Y HEro
BO3HUKJIA YOBITKH, OHH MTOJIJIEKAT BOSMEUICHUIO U3TOTOBUTENEM (MCTIOTHUATEINEM, TIPOJIABIIOM) B
MIOJTHOM 00beMe.

2. 3anpemiaerca 0O0YCIOBIMBaTH NPUOOpPETEHHE OJHUX TOBapoB (paldoT, yciyr)
00s13aTeNIbHBIM  IPUOOpPETEHNEM HMHBIX TOBapoB (paboT, ycnyr). YOBITKH, NPUYHMHEHHBIE
NOTPEOUTENIO BCIIEACTBUE HApPYIIEHMsI €ro MpaBa Ha CBOOOIHBIN BHIOOP TOBapoB (padoT, yciiyr),
BO3MEIAIOTCS MPOJABIIOM (MCIIOIHUTENIEM) B ITOJIHOM 00BEME.

3anpemaercs 00yCJIOBIHBATH YIOBIIETBOPEHUE TpeboBaHMi noTpeduTene,
NpeIbIBISEMBbIX B T€UEHHUE FapaHTUMHOTO CPOKA, YCIOBUSAMH, HE CBA3aHHBIMU C HEIOCTaTKaMHU
TOBapoB (padoT, yciIyr).

3. IlponaBen (MCIOMHUTENb) HE BIpaBe O€3 corylacusi MOTPEOUTENs BBITOIHATH
JIOTIOJTHUTEIIFHBIE paOOTHI, yCIyTH 3a Tuiaty. [lorpeOuTens BripaBe 0TKa3aThCs OT OTUIATHI TaKUX
pabot (ycnmyr), a ecad OHM OIUIaYeHbl, MOTpeduTeNnb BIpaBe MOTpeOOBaTh OT MpPOAABILA
(ucmomHUTENS) BO3BpaTa yIUlaueHHOW cyMMbl. Coriacue mTOTpeOuTens Ha BBITOJHEHUE
JIOTIOJTHUTENBHBIX PabOT, yciayr 3a ImiaTy ogopMmisieTcss MpoJaBIOM (MCIOJHUTENEM) B
MUCHbMEHHOU (hopMe, €CITi HHOE He TIPEAYCMOTpEHO (heaepaibHbIM 3aKOHOM.

Cratps 16.1. @opMbl U MOPSJIOK OIUIATHI MPH MpPOJake TOBApPOB (BBINOJIHEHUU padoT,
OKa3aHWHU yCIyT)

1. Ilpoxasen (ucnonHUTENHL) 00s3aH 00€CEYUTh BO3MOXKHOCTH OIJIaThl TOBAapoOB (pabdor,
yCIyT) MyTeM MCIOJIb30BaHMs HAIMOHAJBHBIX IJIATEKHBIX MHCTPYMEHTOB, a TaK)K€ HAIMYHBIX
pacueToB 10 BIOOpY MOTpeOuTeNs.

OO0s3aHHOCTh  0OecneunTh BO3MOXHOCTh — OIUIaThl  TOBapoB  (pabor, yciyr) ¢
UCTIOJI30BaHUEM HAIMOHAIBHBIX TUIATEKHBIX HHCTPYMEHTOB B paMKaX HaIlMOHAIBHOW CHCTEMBI


consultantplus://offline/ref=B152CC242B2AB21E5FBAEEA88876C39C56CF16D112178F62CDA70AB43E37C0F07394820EEE55A5CFg9UAI

IUTATEKHBIX KapT HE PacHpOCTpPaHSAETCS Ha CyOBEKTOB MPEANPUHUMATENBCKON 1eATEIbHOCTH, Y
KOTOPBIX JOXOJ OT OCYILIECTBICHUS MPEANPUHUMATENHCKON AEATEIBHOCTU, OMPEICISIEMbI B
MOpsJIKe, YCTAaHOBJICHHOM 3aKOHOJaTeNnbcTBOM Poccuiickoii denepanuu o Hanorax u coopax, 3a
MPEAIIECTBYIOMIUNA KaJICHAAPHBIN TOJ] HE MPEBBIIACT MpE/C/IbHbIC 3HAUCHUSI, YCTAHOBJICHHBIC
IIpaBuTenscTBOM Poccuiickoit deaepanuu s MUKPOIPEATPUATHA.

2. Omtara ToBapoB (paboT, yCiayr) MOKET MPOU3BOAUTHCS MOTPEOUTENIEM B COOTBETCTBUU
C yKa3zaHHeM IMpojaBla (UCHOJIHUTENs) MyTEM pacueToB 4Yepe3 CYObEKTOB HAIlMOHAIbHOMN
MJIATE)KHOW CHUCTEMBbI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYT B COOTBETCTBUU C
3aKoHO1aTenbCcTBOM Poccuiickoit deaepani 0 HAMOHAIBHOM IIJIATEXKHONW CUCTEME, €CIIU UHOE
HE YCTaHOBJICHO (enepanbHBIMH 3aKOHAMHU WJIH WHBIMH HOPMATHUBHBIMH TPaBOBBIMH aKTaMU
Poccuiickoit deneparumu.

3. Ilpu omnmate ToBapoB (paboT, YCIYr) HAIWYHBIMUA JICHEKHBIMH CpPEICTBAMU
00s13aTeIbCTBAa MOTPEOUTENS TIEpe MPOJABIOM (HMCIIOJIHUTENIEM) IO OIUIaTe TOBAapoB (padoT,
YCIIYT') CUUTAIOTCS HMCHOJHEHHBIMH B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEJCTB C MOMEHTA
BHECEHUS] HAIMYHBIX JCHEKHBIX CPEJICTB MPOJABILy (MCIOJHUTENIO) JTUOO MIATEKHOMY areHTy
(cyOareHTy), OCYIIECTBISIONIEMY JACSITEILHOCTD 0 MPUEMY TIIATeKEH PUNISCKUX JTUIL.

[Ipu ommare ToBapoB (paboT, yciayr) MyTeM MepeBoja MPEAOCTaBIsIEMbIX MOTpeOUTENIEeM
HAIMYHBIX JICHSXKHBIX CPEICTB 0€3 OTKPHITHS OAaHKOBCKOTO cueTa 00s3aTeNbCTBA MOTPEOUTEINs
nepes MpoAaBIOM (MCHOTHUTENEM) IO OIulaTe ToBapoB (paboT, YCIYr) CUYUTAIOTCS
WCIIOJTHEHHBIMU B pa3Mepe BHECCHHBIX JCHEKHBIX CPEJCTB C MOMEHTA BHECEHUS IMOTPEeOUTEIIeM
HAIMYHBIX JEHEXKHBIX CPEACTB KPEAUTHOM oOpraHu3anuu JMO0 OaHKOBCKOMY ILIATEKHOMY
are’Ty (cy0areHTy), OCYyIIECTBIISIIOIIUM JESTEIbHOCTh B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM
Poccuiickoit denepaiu 0 HalMOHAIBLHOM JIATEKHOU CUCTEME.

[Ipu omnate ToBapoB (paboT, yciyr) ImyTeM IEpeBoJa JEHEKHBIX CpPEJCTB B paMKax
MpUMEHsSIeMbIX (OopM OE3HAIMYHBIX PACYETOB 005S3aTeNbCTBA MOTPEOUTENS Mepes MPOAaBIOM
(ucnosHUTENIEM) IO OIJIaTe TOBAapoB (paboOT, YCIYr) CUMTAIOTCS HCIOJIHEHHBIMH B CyMME,
YKa3aHHON B pacHoOpsKEHUH O TMEPEBOJE JIECHEKHBIX CPEJICTB, C MOMEHTA MOJATBEPKICHUS €ro
WCIIOJTHEHHS 00CTY>KUBAIOIIEH OTPpeOUTENS KPEAUTHOM OpraHu3aIuei.

4. Tlpu omnare ToBapoB (paboT, yciuyr) mnpojaBlly (MCTIOTHHUTENIO) 3ampenieHo
yCTaHaBIWBAaTh B OTHOIICHWH OJHOTO BHJA TOBApOB (paboT, YCIyr) pas3iMuHbIE IIEHHI B
3aBUCHUMOCTH OT cCIloco0a WX OIUIaThl TMOCPEACTBOM HANMYHBIX PACUETOB WM B paMKax
IpUMEHSIEMbIX (POpM O€3HaIMYHBIX PACUETOB.

5. TlponmaBenr (MCHOMHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIHWE Y TOTpedUTesns
yOBITKH, BbI3BaHHBIEC HapyIlIEHHEM TpeOOBaHMM MyHKTa | HAaCTOSIIEH CTaThU.

Crartbs 17. CyneOHas 3ammTa npas norpeourenei

1. 3amuMra npaB NoTpedUTENeH OCYIIECTBISAETCS CYIOM.

2. Ucku o 3amuTe mpaB noTpeduTesneil MoryT ObITh IPEIbSABICHBI 110 BHIOOPY UCTIA B CY/[
10 MECTY:

HaXOXJEHHUS OpraHu3allid, a €CclId OTBETUYMKOM  SBIIAETCS  WHIUBUIYaTbHBIN
IPEIIPUHUMATEND, - €70 )KUTEIbCTBA;

KUTEJbCTBA WIN PEObIBaHUS HCTLA;

3aKJIFOUYEHUS WIH UCIIOJHEHUS 1I0T0BOPA.

Ecnu nck k opranuzanuu BHITEKAeT U3 ACSITEIbHOCTH ee (uiralia Wid MpeIcTaBUTeNIbCTBA,
OH MOXKET OBITh MPEABSABICH B Cy/ [0 MECTY HaXOKICHHUS ee (puirana UK mpeacTaBUTEeIbCTBA.

3. IloTrpeOuTenu, MHbIE UCTLHI [0 UCKAM, CBSI3aHHBIM C HapyLIEHUEM IpaB MOTpeOuTeNneH,
0CBOOOXKIAIOTCSI OT YIJIAThl TOCYAapCTBEHHOM MOIUTHHBI B COOTBETCTBUHU € 3aKOHO/IATEILCTBOM
Poccuiickoit deneparuu o Hajmorax u coopax.

I'aasa I1. 3AIIUTA IIPAB IIOTPEBUTEJIEN ITPU ITPOJIAKE
TOBAPOB IIOTPEBUTEJIAM
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Crarps 18. IIpaBa motpebuTesns nmpyu 0OHApYKEHUH B TOBape HEIOCTATKOB

1. [orpeOutens B ciaydae oOHApyXEHUS B TOBAape HEJOCTATKOB, €CIIM OHM HE OBbUIM
OrOBOPEHBI TPOAABLIOM, II0 CBOEMY BBIOOPY BIIpaBe:

noTpeOoBaTh 3aMEHBI Ha TOBAP ITOM Ke MapKH (3TUX K€ MOJCIH U (W) apTHKYJIa);

norpeOoBaTh 3aMEHbl Ha TaKOM »ke ToBap JApPYyrod Mapku (MOJENH, apTUKyJIa) C
COOTBETCTBYIOILIMM IIEPEPACUETOM ITOKYITHOU LIEHBI;

noTpe0oBaTh COPa3MEPHOIO YMEHBIIEHUS MOKYITHOM LIEHbI;

noTpeOoBaTh He3aMEIUTEIHHOIO OE3BO3ME3IHOIO YCTPAHEHHUSI HETOCTATKOB TOBApa WM
BO3MEILEHHS] PACX0JI0B HA MX MCIIPAaBJIEHHE NOTPEOUTENEM UM TPETHUM JIULIOM;

OTKa3aTbCsi OT WCIOJHEHHUS JOroBOopa KYIUIH-TIPOJaKM M TOTpeOOBaTh BO3BpaTa
yIjIaueHHOU 3a ToBap cyMMbl. [lo TpeOGoBaHMIO MpoJaBLa U 3a €ro cueT MOTPeOUTENb TOJKEH
BO3BpPaTUTh TOBApP C HEAOCTATKAMMU.

IIpu sToM moTpebutrens BrIpaBe NOTPEOOBATH TAKXKE IIOJHOIO BO3MEIIEHUS YOBITKOB,
OPUYMHEHHBIX €My BCIICACTBHE NPOJAXH TOBapa HEHAJUICKALIET0 KadecTBa. YOBITKH
BO3MEUIAIOTCS B CPOKHM, YCTAHOBJICHHBIE HACTOAIIMM 3aKOHOM JUIsl  YZOBJIETBOPEHUS
COOTBETCTBYIOIIUX TPEOOBAaHUI MOTPEOUTEIIS.

B oTHOLIEHUH TEXHUYECKH CI0XKHOI'0 TOBapa MOTPeOUTENb B Cilydyae OOHApY)KEHUS B HEM
HE/IOCTaTKOB BIPABE OTKA3aThCS OT MCIIOJHEHHs JOTOBOpa KYIUIM-TIPOAAXKH M MOTpeOOBaTh
BO3BpaTa yIUIAYEHHOH 3a TaKOW TOBap CyMMBbI JINOO MpPEIbSIBUTH TPeOOBAHUE O €ro 3aMEeHE Ha
TOBap ATOW K€ Mapku (MOJEIH, apTHKYJa) WM Ha TaKOM e ToBap Apyrod Mapku (MoJenu,
apTUKYJIa) C COOTBETCTBYIOIIMUM [I€PEPACYETOM IOKYITHOH 1IeHbI B TeUEHHE MATHAALATH JHEH co
JIHS Iepejauy MOTPEeOUTENI0 TaKoTro ToBapa. [1o ucteueHnun 3Toro cpoka ykazaHHble TpeOOBaHUs
MOJJIEXKAT YIOBJIETBOPEHUIO B OJHOM U3 CIEIYIOIIMX CIIy4aeB:

oOHapyKEHHE CyIIECTBEHHOTO HEIOCTaTKa TOBAPa;

HapylLICHHE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CpPOKOB YCTpPaHEHMsI HEJOCTAaTKOB
TOBapa;

HEBO3MO>KHOCTb UCIIOJIb30BaHUS TOBApa B TEYEHHUE KAKJOrO T0ja rapaHTUHHOIO CPOKa B
COBOKYITHOCTH 0ojiee 4yeM TpUALATh JHEH BCIEACTBUE HEOJHOKPATHOTO YCTPAaHEHUS €ro
pa3IMYHBIX HEJAOCTATKOB.

[lepeyeHp TEXHWYECKH CIIOXKHBIX TOBapoB yTBepknaercsa lIpaBurensctBom Poccuiickoit
®denepanuu.

2. TpeOoBaHus, yKazaHHbIE B YHKTE | HAacTOSIIEN CTAThbH, PEABSBIAIOTCS TOTPEOUTEIEM
pojaBlly MO0 YMOJIHOMOYEHHOM OpraHM3alliy WM YHOJHOMOYEHHOMY HHIWBUAYAIBHOMY
peIpUHUMATENIO.

3. IloTpebutens BIpaBe NpeabsIBUTh TPEOOBaHMs, YKa3aHHbIE B a03alax BTOPOM U IISITOM
NyHKTa | HacToAlmEeNd CTaTbd, W3TOTOBUTENIO, YIIOJHOMOYEHHOM OpraHM3alud WU
YIIOJTHOMOYEHHOMY MHAMBUAYAIBHOMY IIPEANIPUHUMATEIIO, UMIIOPTEDY.

Bmecro npenbsBiaeHus 3Tux TpeGoBaHUN NOTPeOUTENb BIIpaBe BO3BPATUTH U3TOTOBUTEIIO
WIM UMIIOPTEPY TOBAp HEHAJIEKAIEro KayecTBa U MoTpedoBaTh BO3BpaTa yIjlaueHHOM 3a HEro
CYMMBI.

4. Yrpatun cuny. - @enepanbHbiii 3akoH oT 25.10.2007 N 234-D3.

5. OtcyTcTBHE y MOTPEeOUTENsE KacCOBOIO WJIM TOBAPHOTO 4eKa JIMOO MHOrO JOKYMEHTa,
yJIOCTOBEPAIOUINX (aKT U YCIOBHUS MOKYIKH TOBapa, HE SBISETCS OCHOBAaHHEM JJIsi OTKasza B
YIOBIIETBOPEHUH €ro TPeOOBaHMIA.

IIpomaBery (M3roTOBUTEINB), YHNOJHOMOYEHHAs OpraHM3alys WU YIOJHOMOYEHHBIN
WHAMBUAYAJIbHBIN TpeanpUHUMaTelb, UMIIOPTEP OOsA3aHBI MPHUHSTH TOBAp HEHAJJIEKAIIEero
Ka4yecTBa y MOTpeOUTENs U B Cilydyae HEOOXOJMMOCTH MPOBECTH HMPOBEPKY KadyecTBa TOBapa.
[Torpeburtens BpaBe yuacTBOBaTh B MPOBEPKE KauecTBa TOBapa.

B cnyuae cmopa O @puUYMHAaxX BO3HUKHOBEHMSI HEIOCTAaTKOB TOBapa IPOJaBeELl
(M3rOTOBHTEND), YIMOJHOMOYEHHAs] OpraHU3alUsl WM YIOJIHOMOYEHHBIM WHAWBHYaJIbHBIN
IpeanpUHIMATENb, UMIIOPTEp 00s3aHbI IPOBECTU HKCIEPTH3Y TOBApa 3a CBOU cUeT. DKCIepTu3a
TOBapa MPOBOJUTCS B CPOKU, YCTaHOBIEHHbIE cTaThiMu 20, 21 u 22 HacTodmero 3akoHa AJis


consultantplus://offline/ref=B152CC242B2AB21E5FBAEEA88876C39C55CC1EDA18148F62CDA70AB43E37C0F07394820EEE55A6CCg9UCI
consultantplus://offline/ref=B152CC242B2AB21E5FBAEEA88876C39C55CC13D11D168F62CDA70AB43E37C0F07394820EEE55A4CFg9U1I
consultantplus://offline/ref=B152CC242B2AB21E5FBAEEA88876C39C50CE17DC1F19D268C5FE06B639389FE774DD8E0FEE55A7gCU6I

VIOBIIETBOPEHUSI COOTBETCTBYIOIIMX TpeOoBaHuid moTpedutens. I[loTpeGurens Bpase
IPUCYTCTBOBATh IpU IIPOBEIEHUM OHKCIEPTHU3bl TOBapa W B Cllydae Hecorjacus ¢ ee
pe3yJibTaTaMH OCIIOPUTH 3aKIFOYEHUE TaKOW IKCIEPTU3BI B CyJICOHOM MOPSAKE.

Ecin B pesynbrare sKCIEpTH3bl TOBapa YCTAHOBJIEHO, YTO €r0 HEJAOCTAaTKU BO3HUKIIN
BCJIE/ICTBUE OOCTOSITENIbCTB, 32 KOTOPbIE HE OTBEYAaeT IpoiaBel] (M3rOTOBUTEIND), IOTPEOUTENH
00s3aH  BO3MECTUTh IMPOJAaBLYy (M3rOTOBUTENIO), YIOJIHOMOUYEHHOM OpraHu3aluyd WIN
YIIOJHOMOYEHHOMY  WHIMBUAYAIbHOMY  IpEANPUHUMATENI0, HUMIIOPTEPY pacxoipl Ha
IIPOBEJICHUE SKCIIEPTU3bl, & TAK)XKE CBS3aHHBIE C €€ IIPOBEJCHUEM pacxoibl Ha XpaHEHUE U
TPAHCIIOPTUPOBKY TOBapa.

6. IlpomaBenr (M3roTOBUTENB), YIOJHOMOYEHHAs] OpPraHU3AIUS WU YINOJIHOMOYCHHBIN
WHAUBUAYAIIbHBIN NpeaIpUHUMaTeb, UMIIOPTEP OTBEYAET 3a HEIOCTAaTKH TOBapa, Ha KOTOPBIi
HE YCTAHOBJICH TapaHTUWHBIA CPOK, €CIM NOTPEOHTENb JOKAKET, YTO OHH BO3HUKIH JO
nepesayy ToBapa NOTPEOUTENIO WM 110 MPUYMHAM, BO3HUKILIUM JI0 3TOI'0 MOMEHTA.

B orHOmeHuum TOBapa, HAa KOTOpBIM YCTAHOBJIEH TapaHTUMHBIA CpPOK, IIPOJABELl
(M3rOTOBHTENH), YIMOJIHOMOYEHHAs] OpraHU3alUsl WM YIOJIHOMOYEHHBIM WHAWBHYaJIbHBIH
IpealpUHUMATEb, UMIIOPTEP OTBEYAET 3a HEJIOCTATKH TOBApa, €CIM HE JOKAXET, YTO OHU
BO3HUKIIM TIOCTE TMepeAadyd ToBapa MOTPEOUTENI0 BCIEJICTBUE HApYIICHUSA MOTpeOHTENneM
IIPaBUJI UCIOJIb30BaHUS, XPAHEHUS WM TPAHCIOPTUPOBKHU TOBapa, NEHCTBUI TPEThbUX JIHUI MU
HENPEOAOTUMON CUITBI.

7. JlocTaBka KpymHOTrabapuTHOTO TOBapa M TOoBapa BecoM 0oJiee MATH KHJIOTPAMMOB ISt
PEMOHTA, YIEHKH, 3aMeHbl U (WJIM) BO3BPAT UX MOTPEOUTENIO OCYIIECTBISIOTCA CHUJIAMU U 32
cyeT mpojaaBla (U3rOTOBUTEINS, YIOJIHOMOYEHHOM OpraHu3alUMy WM YIOJIHOMOYEHHOIO
WHAMBUAYAILHOTO TMpeANpUHUMATENs, UMIopTepa). B cioyyae HEUCHONHEHHUS JaHHON
00s3aHHOCTH, a TaKXe TMpU OTCYTCTBHUM MpOJaBLA (M3rOTOBUTENS, YHNOJHOMOYEHHOMN
OpraHM3aly WK YIOJHOMOYEHHOTO WHAMBHIYaIbHOTO MpPEANPUHUMATENS, HUMIIOpTEpa) B
MECTE€ HaXOXAEHUs NOTpeOUTenst JocTaBKa U (MJIM) BO3BpaT YKa3aHHBIX TOBApOB MOTYT
OCYIIECTBIISAThCS moTpeduteneM. [Ipu sToM mpoaaBen (M3rOTOBUTENb, YIOIHOMOYEHHAs
OpraHM3alys WM YIOJHOMOYEHHBIM MHAMBUYAJIbHBIN MpeanpuHUMaTelb, UMIOPTEP) 00s3aH
BO3MECTUTh MOTPEOUTETIO PACXOJIbI, CBSI3aHHBIE C JOCTaBKOW U (WMJIM) BO3BPATOM YyKa3aHHBIX
TOBapOB.

Cratps 19. Cpoku npenbsBieHHs IOTpeOUTeNeM TpeOOBaHNUN B OTHOIIEHUH HEAOCTAaTKOB
TOBapa

1. ITorpeOuTens BIpaBe NpeabsBUTH MPEAYCMOTPEHHbIE cTaThel 18 HacTosmero 3akoHa
TpeOOBaHUS K  NpOJAaBLy  (M3TOTOBUTENIO,  YINOJHOMOUYEHHOW  OpraHM3alud WX
YIOJHOMOYEHHOMY HMHAMBUAYAJIbHOMY TNPEANPUHUMATENI0, HMIIOPTEPY) B OTHOLIEHHUH
HE/IOCTaTKOB TOBapa, €CJIM OHU OOHapy)XeHbl B TEUYEHHWE TapaHTHMHOTO CpoKa MM CpOKa
TOJTHOCTH.

B oTHOmEHMM TOBAapOB, HAa KOTOpbHIE TapaHTUMHBIE CPOKUM WM CPOKM TOJHOCTH HE
YCTaHOBJIEHBI, MOTPEOUTENh BIpPaBE MNPEAbSIBUTH yKa3aHHblE TPEOOBaHHUSA, €CIM HEAOCTaTKU
TOBapOB OOHApYXEHbl B Pa3syMHBIH CpPOK, HO B Mpejaenax ABYX JIET CO JHS Hepeaayd Hx
HOTpeOUTEto, eciy 0ojiee AIUTEIbHbIE CPOKH HE YCTAaHOBJIEHBI 3aKOHOM HJIU JIOTOBOPOM.

2. I'apaHTUitHBIN CPOK TOBapa, a TAKXKe CPOK €ro CIYKObl MCUUCIAETCS CO JIHS Nepeaadyu
TOBapa MOTPEOUTENI0, €CIM HHOE HE INPEeAyCMOTPEHO A0roBopoM. Ecnm neHp mnepenaun
YCTaHOBUTBH HEBO3MOKHO, 3TH CPOKH UCUUCIISIFOTCS CO JIHSI U3TOTOBJIEHUS TOBapa.

Jl51 ce30HHBIX TOBapoB (00YBH, OEKABl U MPOYHMX) 3TH CPOKH HCUUCISIFOTCS C MOMEHTA
HACTYIUIEHMSI COOTBETCTBYIOLIETO CE30HA, CPOK HACTYIJIEHUS KOTOPOIO ONpEHeseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit @enepanuu MUcXoas U3 KIUMATHUYECKUX YCIOBHUI
MecTa HaXOXKACHUs TOTPeOUTENeH.

IIpu nmponaxe ToBapoB IO oOpasuam, IO IOYTE, a TaKXKe B CIIydasX, €CIM MOMEHT
3aKJIIOYEHHs JIOTOBOpA KYIUIM-TIPOJAaKM M MOMEHT HepeAayd ToBapa NOTPEOUTENT0 He
COBIAJAIOT, 3TU CPOKU UCUHUCIISIIOTCS CO THS IOCTaBKU TOBapa norpedurento. Eciau norpedurens



JIMILIEH BO3MO>KHOCTHU UCIIOJIb30BaTh TOBAp BCIEACTBHE OOCTOATENIBCTB, 3aBUCSIIUX OT POABLA
(B 4acTHOCTH, TOBAap HYXJIACTCA B CHELUAIBHON YCTaHOBKE, MOJAKIIOYCHUN WM COOpKE, B HEM
UMEIOTCS HEIOCTAaTKU), TapaHTUHHBIA CPOK HE Te4eT [0 YCTPaHEHUs IMPOJABLIOM TaKHX
oOcTosTenseTB. ECny eHp MOCTaBKM, YCTAaHOBKH, MOJKIIIOYECHHUS, COOPKH TOBapa, yCTPaHEHUS
3aBUCAIIMX OT IMpPOAABLA OOCTOATENbCTB, BCIEACTBUE KOTOPBIX MOTPEOUTENh HE MOXKET
MCIIOJIb30BaTh TOBAp IO HA3HAYEHMIO, ONPENEIUTh HEBO3MOXKHO, 3TU CPOKHM HCUHCISAIOTCA CO
JIHS 3aKJIFOYEHUS I0T0BOPA KYIUIA-IIPOJAKH.

Cpok rogHOCTH TOBapa OIpPEAEISeTCS NEPUOIOM, UCUUCIAEMBIM CO JHS M3TOTOBJIECHUS
TOBapa, B TCYEHHE KOTOPOrO OH IPUTOACH K MCIOJIb30BAaHUIO, WM AATOH, JO HACTYIUICHUS
KOTOPOM TOBAp MPUTOJICH K UCIIOJIb30BAHUIO.

ITponomKUTENTPHOCTh CPOKA TOJHOCTH TOBapa JIOJKHA COOTBETCTBOBATH 00s3aTEIbHBIM
TpeOoBaHUSAM K 0€30IaCHOCTH TOBapa.

3. Tl'apanTuiiHble CPOKM MOTYT YCTaHAaBIMBATbCS HA KOMIUIEKTYIOIUME W3JIEIUA U
COCTaBHBIE YAaCTH OCHOBHOIO ToBapa. ['apaHTHilHBIE CPOKM Ha KOMIUIEKTYIOLIME H3AEIUS U
COCTaBHBIE YaCTH HCUHCIAIOTCA B TOM JK€ IOPSJKE, YTO U IapaHTUIHBIA CPOK HAa OCHOBHOH
TOBAap.

I"apanTHiiHBIE CPOKM HA KOMIUIEKTYIOIME U3/IEIUS U COCTABHBIE YAaCTH TOBAPA CUUTAOTCS
PaBHBIMH T'apaHTHUMHOMY CPOKY Ha OCHOBHOE M3JEJIHE, €CIIM UHOE HE YCTAaHOBIIEHO JTOTOBOPOM.
B cnydae, ecim Ha KOMIUIEKTYIOIIEE H3JEIME M COCTAaBHYKO YacThb TOBapa B JOrOBOpE
YCTaHOBJIEH TapaHTUHHBIM CPOK MEHBUIEH INPOAOLKUTEIBHOCTH, Y€M TIapaHTHUMHBIA CPOK Ha
OCHOBHOE M3JIe/IHe, TOTPeOUTENb BIPaBe NMPEAbIBUTh TPEOOBAHUS, CBA3aHHBIE C HEAOCTaTKaMHU
KOMIUIEKTYIOIIETO HM3ACTUS W COCTAaBHOW YacTH TOBapa, NpH HMX OOHApYyKEHHUH B TEUYCHHUE
rapaHTUHHOIO CPOKa Ha OCHOBHOE U3JEIINE, €CIIM HHOE HE NIPELYCMOTPEHO JOIOBOPOM.

Ecin Ha KoMIIeKTyrollee U3JeNMe YCTAaHOBJIEH TapaHTUHHBIA CpOK  OoJjbluel
IPOJOJDKUTEIBHOCTH, Y€M TapaHTHHHBIA CpPOK Ha OCHOBHOH TOBap, MOTpeOMUTENb BIpaBe
NpeIbsIBUTh TPeOOBaHMWS B OTHOIIEHWH HEIOCTATKOB TOBAapa NpPU YCIOBHH, YTO HEIOCTATKH
KOMILIEKTYIOLIEr0 M3/eNus OOHapy)KeHbl B TEUEHHWE T'apaHTUHHOIO CpOKa Ha 3TO H3JeIHe,
HE3aBHCHMO OT UCTEUEHUS TapaHTUIHOIO CpOKa Ha OCHOBHOM TOBap.

4. Cpoku, yka3aHHble B HAcTOsIIEH CTaThe, JAOBOJATCS JO CBEACHUS IMOTpEOUTENs B
uH(popMalMu O TOBape, NPENOCTaBIAEMON NOTPEOUTENI0 B COOTBETCTBMM cO cratbed 10
HACTOAILIETO 3aKOHa.

5. B ciyyasx, korjaa npeayCMOTPEHHBIN JOTOBOPOM IAPaHTHIHBINA CPOK COCTAaBJISIET MEHEE
JIBYX JIET U HEIOCTAaTKU TOBapa OOHApYXEHbl NOTpPEeOUTEIeM [0 HCTEYEHHUU TapaHTUHHOTO
CpOKa, HO B Ipejenax JBYX JIET, HOTPEOUTENb BIIpaBe MPEIbsSBUTH MPOJABIY (M3TOTOBHUTEIIO)
TpeOOBaHUs, NPEIYCMOTpPEHHble cTaTheil 18 Hacrosimero 3akoHa, €CIU JIOKAXET, YTO
HEJ0CTaTKN TOBapa BO3HUKIIM JIO0 €ro MepeAayd NOTPEOUTENI0 WM MO0 MPUYMHAM, BO3HUKIINM
JI0 5TOr0 MOMEHTA.

6. B ciydyae BBISBICHHS CYIIECTBEHHBIX HEIOCTAaTKOB TOBapa IOTPEOUTENb BIIpaBe
OpeIbsIBUTh  M3TOTOBUTENO  (YHOJHOMOYEHHOH  OpraHM3allid WM YHIOJHOMOYEHHOMY
VMHAMBHUAYaJIbHOMY MPEANPUHUMATEINI0, UMIIOPTEPY) TpeOoBaHHE O 0€3BO3ME3AHOM YCTPAHEHUU
TaKUX HEIOCTATKOB, €CJIN JIOKAXKET, YTO OHU BO3HUKIIM J0 Mepelaud TOBapa MOTPEOUTENIO WK
0 MpPUYMHAM, BO3HHUKIIMM JIO 3TOIO0 MOMEHTA. YKa3aHHOe TpeOOoBaHHME MOXKET ObITh
IPEeIbABICHO, €CIIM HEAOCTATKU TOBapa 0OHAPY)KEHBI 110 UCTEUEHHUH JIBYX JIET CO THS Nepeaadu
TOBapa MOTPeOUTENI0, B TE€YEHHE YCTAaHOBJIEHHOI'O Ha TOBAp CpPOKa CIYXObl MM B TEUYEHUE
JIECATH JIET CO JHs Mepelaud ToBapa MOTPEOUTENIO B Clyyae HEYCTAHOBIICHHS CPOKA CITY)KOBI.
Ecnun ykazanHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUYEHHE JBaJILATH AHEH cO JAHS €ro
OpeabsBlIeHUsT MOTpeOuTeNneM WiIM OOHApyKEHHBI KM HEJOCTaTOK ToBapa SBISETCS
HEYCTPaHUMbIM, TOTPEOUTEIh IO CBOEMY BBIOOPY BIIpaBE€ MPEIbSBUTH H3TOTOBUTEIIO
(YHOJIHOMOYEHHO OpraHu3aluu WIH YIIOJIHOMOYEHHOMY VUHIUBUAYAILHOMY
MpeIPUHUMATENI0, UMIIOPTEPY) MHbIE MPEAYCMOTPEHHBIE MyHKTOM 3 cTaThu 18 HacTosIero
3akoHa TpeOOBaHMsI MM BO3BPATUTh TOBAp U3TOTOBUTEINIO (YIIOJIHOMOYEHHOW OpraHU3aluy I
YIIOJHOMOYEHHOMY HHJAMBHAYaJIbHOMY MpEANpPUHUMATENI0, HUMIOPTEpY) M MNOTpedoBaTh



BO3BpaTa yIja4ye€HHOM JE€HEKHOU CYMMBI.

Crarps  20. VYcTpaHeHHe  HEJIOCTAaTKOB TOBapa  M3rOTOBHTENIEM  (IIPOJABIIOM,
YIIOJTHOMOYEHHOMN opraHusarnuen I YIOJTHOMOYEHHbBIM VHAUBUYaJIbHBIM
IpeNpUHIMATENIEM, UMIIOPTEPOM)

1. Ecnu cpok ycTpaHeHHs HEIOCTaTKOB TOBapa HE OIpeJesieH B NMHCbMEHHOH ¢opme
COIVIAIIEHUEM CTOPOH, 3TH HEOCTATKU JIOJDKHBI ObITh YCTpPaHEHbl U3rOTOBUTENEM (IIPOJIABIIOM,
YIIOJTHOMOYEHHOMN opraHusarnuen I YIOJTHOMOYEHHbBIM VHUBUYaJIbHBIM
OpenpuHUMaTeNIeM, HMIIOPTEPOM) HE3aMEAJIUTEIbHO, TO €CTh B MHUHUMAIBHBIA CpPOK,
O00BEKTHBHO HEOOXOAMMBIA JUISI MX YCTPAHEHHUS C Y4E€TOM OOBIYHO MPHUMEHSEMOro crocooa.
Cpok ycTpaHeHHUs HEOCTAaTKOB TOBapa, ONpEesieMblii B MMCbMEHHON (OpMe COIIalleHueM
CTOPOH, HE MOXET MPEBBIILIATH COPOK ISITh JHEH.

B cnydae, ecnu Bo BpeMsl yCTpaHEHHUsI HEIOCTATKOB TOBapa CTAHET OYEBHIHBIM, YTO OHH
He OyAyT yCTpaHEHBI B ONPE/ICICHHBINH COTJIAlIEHHEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUYUTh
COIVIAIIEHUE O HOBOM CpPOKE YCTpaHEHHUs HeNOCTaTKoB, ToBapa. Ilpu sTOM oOTCyTCTBHE
HEOOXOUMBIX /ISl YCTPaHEHHUs HEJOCTAaTKOB TOBapa 3allacHbIX YacTel (Jeranei, MaTepuaiosB),
0o0OpyIOBaHUS WM NOJOOHBIE MPUYMHBI HE SBISAIOTCS OCHOBAaHHMEM JUIl 3aKJIHOYEHUS
COIIAllIEHUs] O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT OTBETCTBEHHOCTH 3a HapylleHHUe
CpOKa, ONPEIEICHHOr0 COIIallIeHHeM CTOPOH MEPBOHAYAIIBHO.

2. B oTHOIIEHHMH TOBapoB JIUTEIBHOIO IMOJIb30BAHUS W3TOTOBUTENb, IpOJaBel] JUOO
YIIOJIHOMOYEHHAs] OpraHu3alys WM YHOJIHOMOYECHHbBIH MHIUBUAYAJIbHBIA NpeANpPUHUMATENb
00s13aHBI TIPH TIPEABSIBICHUU TOTPEOUTENIEM YKa3aHHOTO TPeOOBaHUS B TPEXIHEBHBIH CPOK
0€3BO3ME3/IHO NIPEJOCTaBUTh MOTPEOMTENI0 Ha MEpPHOJ pPEMOHTAa TOBAp JAJIUTEIHHOIO
[10JIb30BaHNUs, 00JIa1at01UI ATUMHU K€ OCHOBHBIMH MOTPEOUTENHCKUMHI CBOWCTBaMHU, 00€CIIEUHB
JIOCTaBKY 3a CBOM cueT. IlepedyeHp TOBapOB JUIMTEIBHOTO MOJIb30BAHUSA, HA KOTOPBIE YKAa3aHHOE
TpebOBaHME HE pacmpocTpaHsercsi, ycraHaBinuBaercs [IpaBurenbctBom  Poccuiickoit
®enepanuu.

3. B cnyyae yctpaHeHMsI HEIOCTAaTKOB TOBapa rapaHTUHHBIN CPOK Ha HEro MpOAJIeBaeTCs
Ha [IEPHO/l, B TEUEHUE KOTOPOTO TOBAp HE MCIIOJIb30BAJICH. Y Ka3aHHbBIN NIEPHOJ UCUUCIIAETCS CO
IHs oOpareHus: moTpedutens ¢ TpeOoBaHHEM 00 YCTpaHEHHWH HEJOCTaTKOB TOBapa N0 JHS
BbIJJaUd €ro IO OKOHYaHHMU peMoHTa. llpum BeIgaue TOBapa M3rOTOBUTENH (MpOJaBell,
YIIOJTHOMOYEHHAs OpraHU3alysl WM YIOJTHOMOYEHHBINM WHIAMBUAYAJIbHBIN NpeANpUHUMATEID,
umnoprep) o0s3aH MPEJOCTaBUTh B MHUCBMEHHOH (Qopme moTpedutento MHPOpMalMI0 O jaare
oOpaiieHusi noTpedutens ¢ TpeOboBaHMEM 00 YCTpaHEHUU OOHApYXEHHBIX UM HEJAOCTaTKOB
TOBapa, O Jare IepeAayd ToBapa MoTpeOuTeNneM Al yCTpaHeHHs] HeJOCTaTKOB TOBapa, O Jare
yCTpaHEHUs] HEJAOCTAaTKOB TOBapa C MX ONHCAaHMEM, 00 MCIOJIb30BAaHHBIX 3allaCHBIX YacTsX
(metansx, mMarepuanax) U O JaTe BbIJAa4Yd TOBapa MOTPEOMUTENIO MO OKOHYAHUHU YCTPAHEHUS
HEJI0CTaTKOB TOBapa.

4. Ilpu ycTpaHEHUHU HENOCTATKOB TOBApa MOCPEICTBOM 3aMEHbl KOMIUIEKTYIOLIETO U3IEIINs
WIM COCTaBHOW YacTW OCHOBHOI'O M3JIENHSI, HA KOTOpPbIE YCTAHOBJIEHBI TapaHTHITHBIE CPOKHU, Ha
HOBBIE KOMIUIEKTYIOIEE M3JIEINE MM COCTAaBHYIO 4acTb OCHOBHOI'O M3/EIHS yCTaHABIMBACTCS
TapaHTUMHBIA CPOK TOM K€ MPOAOKUTENBHOCTH, YTO W Ha 3aMEHEHHbIE KOMIUIEKTYIOIIEE
U3JIENME WIA COCTaBHYIO 4acTb OCHOBHOI'O M3JIENHS, €CIIM UHOE HE NPEAYCMOTPEHO JTOIOBOPOM,
U TapaHTUHHBINA CPOK MCUYHCISAETCS CO JHS BbIJayd MOTPEOUTENI0 3TOr0 TOBapa MO OKOHYAHUU
PEMOHTA.

Crarbs 21. 3amMeHa ToBapa HEHAJIEKAILEro KauecTBa

1. B cnydae oOHapyXeHUS TIOTPEOMTENEM HEIOCTAaTKOB TOBapa W TPEIbSIBICHHS
TpeOOBaHUS O €ro 3amMeHe mpojaBelr] (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpTaHM3aIUs WIH
YIOJIHOMOYECHHBIA WHIANBUIYATBbHBINA MpEANPUHUMATEh, UMIIOPTEP) OOs3aH 3aMEHUTHh TaKOW
TOBap B TEUYECHHE CEMHU JTHEH CO JHS MPEIbsBICHUS YKa3aHHOTO TpeOOBaHUs MOTpedHuTeneM, a
Mpu  HEOOXOIMMOCTH JIOMOJIHUTEIbHONW TIPOBEPKH KadecTBa TaKOro TOBapa TMPOJABIIOM
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(M3roToBUTENEM, YHNOJHOMOYEHHON OpraHu3alueld WM YHOJHOMOYEHHBIM HHAWBUYaTIbHBIM
OpenpuHUMAaTeNIeM, HMIIOPTEPOM) - B TEUEHHE [BAAlATH JHEH CO JHS TNpEAbABICHUS
YKa3aHHOTO TpeOOoBaHMUsI.

Ecnu y nponaBua (M3roToBUTENS, YIIOJTHOMOYEHHON OpraHU3alluy UM YIIOJTHOMOYEHHOTO
WHAUBUAYAILHOTO MpEeANpUHUMATENs, UMIOpPTEpa) B MOMEHT IMpeabsBICHUS TpeOOBaHUS
OTCYTCTBYET HEOOXOIMMBINA JJISi 3aMEHBI TOBAp, 3aMeHa JIOJKHA OBITh NMPOBEJICHA B TEUCHUE
MecsIa co JHsI IPEAbABICHUS TAKOTO TPEOOBAHUA.

B paiionax Kpaiinero CeBepa M NIpHUpPaBHEHHBIX K HHMM MECTHOCTAX TpeOoBaHUE
noTpeduTeNss O 3aMEeHe TOoBapa IMOAJEKHUT YIOBIETBOPEHUIO IO €ro 3asBICHHUI0O B CPOK,
HEOOXOIUMBIN /JIsl OYEpEAHOM JTIOCTaBKM COOTBETCTBYIOIIETO TOBapa B TH pailOHBI, B cily4yae
OTCYTCTBHS y IPOJaBla (M3rOTOBUTENS, YIIOJIHOMOYEHHONW OpraHU3allii WK YIIOJIHOMOYEHHOTO
WH/IMBUIYAJIbHOTO TPEANPUHUMATENS, UMIOPTEpa) HEOOXOAMMOTO Il 3aMEHBI TOBapa Ha JIeHb
MpeIbABICHUS YKa3aHHOTO TPeOOBaHMUS.

Ecnmu nns 3amensl ToBapa TpeOyercs Ooiee ceMHu JHEH, Mo TpeOOBaHHMIO MOTPEOHUTENs
npojaBel] (M3roTOBUTENb JHMOO YIOJTHOMOYEHHAsh OpraHu3alvs WIM YHOJHOMOYEHHBIN
WH/IMBUYAJIbHBIA TIPEANPHHUMATEIb) B TEUCHHE TPEX JHEH CO JTHS MPeabsSBICHHS TpeOOBaHUS
0 3aMeHe ToBapa o00s3aH 0e3BO3ME3THO MPEAOCTaBUTh MOTPEOUTENI0 BO BPEMEHHOE
MOJIb30BAHME HA TMEPHOJ 3aMEHBI TOBAp JIUTEIHHOTO MOJB30BAHUSA, OOJIATAIONINN STUMH Ke
OCHOBHBIMHM TIOTPEOUTEILCKUMHU CBOMCTBaAMH, OOECIIEUYMB €ro JOCTaBKY 3a CBOM cuer. JTO
IIPABUJIO HE PACHpPOCTPAHSAETCS Ha TOBApbl, IEPEUEHb KOTOPBIX OMPEIEINIAETCS B COOTBETCTBUU C
MyHKTOM 2 ctathu 20 HacTosero 3akoHa.

2. ToBap HeHaJUIeKALIETO KA4YeCTBa JIOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha
TOBap, HEe OBIBIINIA B YIIOTPEOICHHUH.

[Ipn 3ameHe ToBapa rapaHTHHMHBIA CPOK HMCUMCISETCS 3aHOBO CO JHS IIEpeladd ToBapa
MOTPEOUTEITIO.

Cratps 22. Cpok# yIOBIETBOPEHHS OTACIbHBIX TpeOOBaHU MOTPEeOUTENs

TpeboBanust moTpeOuTesss O COpa3MEPHOM YMEHBIIEHWH IOKYNTHOM II€Hbl TOBapa,
BO3MEILEHHH PAcXO/J0B Ha HCIpaBJIEHUE HEIOCTATKOB TOBapa IOTpEOUTENEM WIM TPETbUM
JIMIIOM, BO3BpAaTe YIUIAYEHHOW 3a TOBAp JEHEKHOW CYMMBI, a TaKke TpeOoBaHHE O BO3MEIIECHUN
yOBITKOB, MPUYMHEHHBIX MOTPEOUTEINO BCIEACTBUE MPOJAKU TOBapa HEHa IeXkallero KayecTa
an00 TperoCTaBlIEHUsl HeHaaexaleld MHpopMaluu O TOBape, MOAJekaT YAOBIETBOPEHUIO
IpPO/JaBLOM (M3rOTOBUTENIEM, YIOJIHOMOYEHHOM OpraHu3anueil WiM  yINoJHOMOYEHHBIM
WHAMBUAYAJIbHBIM TpPEINpUHUMATENIEM, HMIIOPTEPOM) B TEYEHHME JIeCATH JHEH co JHS
IpPEeIbIBICHHS] COOTBETCTBYIOILETO TPEOOBAHMSL.

Cratbst 23. OTBETCTBEHHOCTh IpPOJAaBLA (M3TOTOBUTENS, YIIOJIHOMOYEHHOW OpraHu3aluu
WIM YHNOJHOMOYEHHOIO HWHIUBUAYAIBHOIO IMpeANpUHUMATENS, UMIOpPTEpa) 3a MPOCPOUYKY
BBINOJIHEHUS TpeOOBAHUM MOTpeOUTENS

1. 3a Hapymenue npexycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacTosmIero 3aKkoHa CPOKOB, a
TaKXe 32 HEBBIMOJIHEHUE (33JICPXKKY BBHIIIOJIHEHHUS) TpEOOBaHUS MOTPEOUTENS O MPETOCTABICHUN
€My Ha TEepHoJ] peMOHTa (3aMEeHBI) AaHAJIOTUYHOTO TOBapa TMpojaBen (M3rOTOBHUTEIb,
YIIOJIHOMOYEHHAs! OpraHM3alusl WM YIOJHOMOYEHHBIH MHIMBHIYaJbHBINA MpeInpUHUMATENb,
UMIIOPTEP), NOMYCTHUBIIMM TakWe HapyLIEHUs, YIUIAYMBAeT MOTPEOUTENI0 3a Kaxablil JeHb
IIPOCPOYKHU HEYCTOUKY (IIEHIO) B pa3Mepe OJHOIO MIPOLIEHTA LIEHBI TOBapa.

Ilena TOBapa ompexaensieTcsi, UCXOMAS W3 €ro ILEHbI, CYIIECTBOBaBIIEH B TOM MecCTe, B
KOTOpOM TpeOoBaHHE TOTPEOHUTENs] JODKHO OBUIO OBITh  YIOBJIETBOPEHO IMPOJABIOM
(M3roToBHUTENEM, YHNOJHOMOYEHHON OpraHM3alueld WM YHOJTHOMOYEHHBIM HHAWBUYaIbHBIM
OpeAnpuHUMaTeIeM, HMIOPTEPOM), B JIeHb JIOOPOBOJIBHOTO  yJOBJIETBOPEHUS TaKOTO
TpeOOBaHUS WM B JIEHb BBIHECEHHUS Cy/IeOHOro pelleHHs, eciii TpeOboBaHUE JOOPOBOIBHO
YIIOBJIETBOPEHO HE OBLIO.

2. B cnyyae HEBBIIOJHEHUS TpeOOBaHUI MNOTPeOUTENs] B CPOKH, IPELyCMOTPEHHBIE
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cratbsimMu 20 - 22 HacTosmero 3aKoHa, MOTPEOUTENb BIPaBE MO CBOEMY BHIOOPY MPEAbSIBUTH
uHbIe TpeOOBaHMs, YCTAaHOBJICHHBIE CTaThell 18 HacTosmero 3akoHa.

Crarps 23.1. [locnenctBusi HapyiieHHs] MPOJABIIOM CpOKa IEpeladd MNpeBAPUTEIbHO
OIJIAYEHHOT'0 TOBapa MOTPEOUTEIIO

1. [JoroBop KyIJIU-TIPOJIAXH, MpeaycMaTpUBAIOIIUNA  OOSI3aHHOCTh  MOTPEOUTEINS
MpeBapUTENIbHO OIUIaTUTh TOBAp, JIOJDKEH COJEPXKaTh YCJIOBHE O CpOKE IMeperadyd ToBapa
MOTPEOUTEIIIO.

2. B ciuywae, eciu mnpojaBel, MOJIYyYUBIIMKA CYMMY TMpEABAPUTEIbHOM OIUIaThl B
OTIpPENIeJICHHOM JIOTOBOPOM KYILIH-TIPOJAXKH pa3Mepe, He MCHOJIHHUI 00sA3aHHOCTh IO Iepenaue
TOBapa IMOTPEOUTENI0O B YCTAHOBJICHHBIH TaKUM JIOTOBOPOM CpPOK, MOTPEOUTENb MO CBOEMY
BBIOOpY BITpaBe NOTPEOOBATH:

nepeiayy OIUIayeHHOr0 TOBapa B YCTaHOBJICHHBIN UM HOBBIM CPOK;

BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO MTPOJABLIOM.

[Ipu »TOM moTpeOuTens BIpaBe MOTPeOOBaTh TaKKE IOJTHOIO BO3MEIICHUS YOBITKOB,
IPUYMHEHHBIX €MY BCJIEACTBHE HAPYLIECHUS! YCTAHOBJIEHHOI'O JOIOBOPOM KYIUIM-IIPOJIaXKH CPOKa
nepeavy MpeiBapuTeNIbHO OIJIaY€HHOT0 TOBapa.

3. B cnyuae HapylieHHs YCTaHOBJIEHHOI'O JOTOBOPOM KYIUIU-TIPOAAXKU CPOKa Ieperayu
MpeBapUTENbHO OIIAYEeHHOTO TOBapa MOTPEOUTENIO MPOJABEll YIUIAYUBAET €My 3a KaxIbld
JIeHb TPOCPOYKH HEYCTOMKY (II€HH) B pa3Mepe MOJOBUHBI IIPOLEHTA CYMMBbI MpPEABApPUTEIbHON
OILIIaThI TOBapA.

Heycroiika (1eHu) B3bICKMBAETCs €O JHS, KOTJa IO J0rOBOPY KYIUIM-TIPOJAXH Iepeaada
TOBapa NOTpeOUTEN0 JODKHA Obula OBITH OCYIIECTBJICHA, JO JHA TMepeJayd ToBapa
NOTPEOUTENI0 WM 10 JHS YAOBJIETBOPEHHUS TpeOOBaHMS TIOTPEOHTENs O BO3BpaTe €My
MPeBAPUTENHHO YIUIAY€HHOW UM CyMMBI.

Cymma B3BICKAaHHOM MOTpeOUTEIeM HEYCTOWKHM (II€HH) HE MOJKET IPEBBIIIAThE CYyMMY
MpeBapUTENLHOM OILUIaThl TOBApA.

4. TpeboBaHus moTpeOUTENsT O BO3BpATE YIUIAYEHHOW 3a TOBap CyMMBbl M O IOJHOM
BO3MEILEHUH YOBITKOB MOAJIEKAT YIOBJIETBOPEHHUIO MTPOAABIIOM B TEUCHHE JECATH JHEW CO JTHS
NPEIbSABICHUS COOTBETCTBYIOLIETO TPEOOBAHMUS.

5. TpeOGoBanus nOTpeOUTENs,, YCTAaHOBJIEHHbIE ITYHKTOM 2 HAaCTOSILIEW CTaTbu, HE
MOJJIEKAT YJIOBJIETBOPEHUIO, €CIM MPOAABEl] JIOKaXKeT, YTO HapyIIeHHE CPOKOB Iepenayu
HNOTPEOUTENIO MPEBAPUTENILHO OIUIAYEHHOT0 TOBapa MPOM30ILIO BCIEACTBUE HENPEOI0JUMOMN
CHWJIBI WJIM TIO BUHE NIOTpEeOUTES.

Crartbs 24. PacueTsl ¢ moTpebuTeseM B ciydae MPUOOPETEHHSI UM TOBapa HEHAIJIEKAIIIETO
KayecTBa

1. Ilpu 3ameHe ToBapa HEHAJJIEKAIEr0 KayecTBa Ha TOBAap ATOW K€ Mapku (3THUX XkKe
MoJieNu U (WIK) apTUKYJa) IepepacyeT LIeHbl ToBapa He IPOU3BOIUTCS.

2. Ilpu 3ameHe ToBapa HEHaJUIEkKAIErO0 KauecTBa Ha TaKOW e TOBap JAPYrol Mapku
(Mozenu, apTHUKyNa) B ciy4yae, €CiM IIeHa ToBapa, MOAJIEKAIIEero 3aMeHe, HU)Ke 1IeHbl TOBapa,
IIPEIOCTABIEHHOTO B3aMeH, NOTpeOUTeNb JOJKEH AOIUIATUTh Pa3HUILY B LIEHAX; B Cllydae, eciu
IIEHa TOBapa, MOAJIEKAIIEro 3aMEHe, BBIIIE LIEHbl TOBAPa, IPEJOCTABICHHOTO B3aMEH, pa3HHIIa B
[[eHaX BblIUIauuBaeTcs nmorpedburento. LleHa ToBapa, moanexainero 3aMeHe, onpeaensercs Ha
MOMEHT €ro 3aMeHbl, a €ciau TpeOoBaHHWE MOTPEOUTENsT HE YJOBIETBOPEHO MPOJABIIOM, IIEHA
3aMEHSEMOT0 TOBapa M IIeHa MepeJaBaeMoro B3aMEH TOBapa OINpEAeNsioTCs Ha MOMEHT
BBIHECEHHUS CY/IOM PELIEHHS O 3aMEHE TOBapa.

3. B cnydae mpenbsBieHus noTpeduTeneM TpeOOBaHHUS O COPa3sMEPHOM YMEHbIIEHUU
NOKYITHOM IIeHbl TOBapa B pacyeT NpPUHUMAETCs IIeHa ToBapa Ha MOMEHT MpeIbsBICHUS
noTpeduteneM TpeOoBaHUS 00 YIIEHKE WJIM, €CIM OHO JOOPOBOJHHO HE YAOBIETBOPEHO, Ha
MOMEHT BBIHECEHHUSI CY/I0M PELIEHUS O COPA3MEPHOM YMEHBILIEHUU TIOKYITHOM LIEHBI.

4. Tlpu Bo3BpaTe TOBapa HEHAJUIEKaIIEro KadecTBa IMOTpPeOUTENb BIpaBe TpeOoBaTh



BO3MEIICHHUS Pa3HUIBI MEXAY LIEHOM ToBapa, YCTAHOBJIEHHOMW JOTOBOPOM, U LIEHOU
COOTBETCTBYIOILIIETO TOBapa HA MOMEHT J0OpPOBOJILHOTO Y/AOBJIETBOPEHHS TAKOrO TpeOOBaHUS
Wid, ecnu TpeOoBaHHE ITOOPOBOJIBLHO HE YIOBICTBOPEHO, HAa MOMEHT BBIHECEHHS CYIOM
pelenus.

5. B cnyyae BO3BpaTa TOBapa HEHAJJICKAIIETO KAveCTBa, IMPOJAHHOTO B KPEIHT,
MOTPEOUTEIIO0 BO3BpalIaeTCs YIUIaueHHAs 32 TOBAp JCHE)KHAs CyMMa B pa3Mepe IMOTalIeHHOTO
KO JIHIO BO3BpaTa yKa3aHHOT'O TOBapa KPEIHTa, a TAK)KE BO3MEIACTCS IJIaTa 3a MPEI0CTaBICHUE
KpeanTa.

6. B ciydyae Bo3Bpara ToBapa HEHAIJISKAIIECTO Ka4eCTBa, MPUOOPETEHHOTO TOTPeOUTEIeM
32 CYET MOTPEOUTENBCKOrO KpeauTa (3aiima), mpojaaBen; 00si3aH BO3BPATUTH IMOTPEOUTEIIO
yIJIAaYEHHYIO 32 TOBAap JCHEKHYIO CYMMY, a TaKK€ BO3MECTHTh YIUIAYCHHBIC MOTpeOHTEIeM
IPOIICHTHI U MHBIE TUIATEXKH MO JIOTOBOPY MOTPEOUTENILCKOTO KpeanTa (3aiiMa).

Cratbs 25. IIpaBo motpeOuTesnst Ha 0OMEH ToBapa HaJIekKAIIETO KauecTBa

1. [ToTpebuTtens BrpaBe OOMEHSITH HENPOIOBOJIBLCTBEHHBINM TOBap HAIJIKAILETO KayecTBa
Ha aHAJIOTHYHBIA TOBAp y MPOJABIA, Y KOTOPOTO 3TOT TOBAP OBUI MPHOOPETEH, €CII YKa3aHHBIN
TOBap He mojo1Ien 1no ¢popme, rabaputam, hacoHy, paclBeTKe, pa3Mepy WM KOMIUICKTAIIH.

[TorpeOuTens mMMeeT NpaBO Ha OOMEH HENPOJOBOJBCTBEHHOTO TOBapa HAIJIEKAIIETO
KAauecTBA B TEUECHUE YEThIPHAATH JHEH, HE CUMTas JHS €ro MOKYIKH.

OOMeH HeNpoJI0OBOJLCTBEHHOIO TOBapa HAAJIEXKAalllero KauecTBa IPOBOIUTCS, €CIU
YKa3aHHBII TOBap HE ObLI B ymoTpeOJIeHUH, COXPaHEHBbI €r0 TOBAPHBIA BHJ, MOTPEOUTENHCKUE
CBOICTBa, TNIOMOBI, (haOpUUYHBIC SIPIBIKH, a TAK)KE MMEETCS TOBAPHBIN YEK HMIIM KACCOBBIM YEK
aub0 WHOW MONTBEPXKIAIOUIMI OIUIaTy YKa3aHHOro ToBapa MJOKyMeHT. OTcyTcTBHe Y
NOTpeOUTENS TOBAPHOI'O Y€Ka WJIM KAcCOBOrO 4eKa JIMOO MHOr0 MOJATBEPXKIAOIIEro OIuvlaTy
TOBapa JJOKYMEHTA HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS HA CBUAECTEIbCKUE MTOKA3aHUS.

[Tepeuens TOBapoOB, HE TOJUICKANIMX OOMEHY IO OCHOBAHHSM, YKa3aHHBIM B HACTOSIICH
craTthe, yrBepkaaercs [IpaBurenscTBoM Poccutickoin @enepanuu.

2. B cnydae, eciu aHaJOTMYHBIA TOBAp OTCYTCTBYET B MpPOJaXke Ha JIeHb oOpalleHus
noTpeduTeNss K MpoJaBIly, MOTPEOUTENb BIPaBE OTKA3aThCsA OT HMCIONHEHHUS JOrOoBOpa KYIUIH-
MpoJlaXh M TMOTPeOOBaTh BO3BpaTa YIJIAYEHHOW 3a YKa3aHHBIM TOBap JACHEKHOM CYMMBI.
TpebGoBanue moOTpeOUTENss O BO3BpaTe YIUIAUEHHOW 3a YKa3aHHBIM TOBap JEHEKHOH CYMMBI
ITOJJIEXKUT yJIOBJIETBOPEHHIO B TEUEHUE TPEX JHEM CO JHS BO3BPATA YKa3aHHOTO TOBApA.

[To cornameHnuto moTpeOUTENs ¢ MPOJABIIOM OOMEH TOBapa MOXKET OBITh MPEAYCMOTPEH
IpU TOCTYIUIEHUU aHAJOTMYHOIrO ToBapa B mpojaxy. [IponaBen o0si3aH He3aMeAIUTENBHO
COOOIIUTH MOTPEOUTENIO O MOCTYIUIEHUH aHAJIIOTUYHOTO TOBapa B MPOJAXKY.

Cratps 26. Y1patuina cuiy. - @enepanphslii 3akoH ot 25.10.2007 N 234-D3.

Cratbs 26.1. JlucTaHIIMOHHBIN crIOCO0 MPOJIaXKH TOBapa

1. JloroBop pO3HMYHON KYIUIH-TIPOAQXXH MOXET OBITh 3aKJIOUY€H Ha OCHOBAaHUHU
O3HAKOMJICHHUSI MOTPEOUTENst ¢ MPEIOKEHHBIM MPOAABIIOM OIMCAaHMEM TOBapa MOCPEICTBOM
KaTaJjoroB, MPOCIEKTOB, OYKJIETOB, (POTOCHUMKOB, CPEJICTB CBSI3U (TEIEBU3MOHHOM, TOYTOBOMH,
pajgMoCBA3M M JPYTHUX) WIM HMHBIMH HCKIIIOYAIOUIMMH BO3MOXXHOCTb HENOCPEACTBEHHOTO
O03HAKOMJICHHS TNOTpeOUTeNsl ¢ TOBapoM JIMOO 00pa3loM ToBapa MpH 3aKIOYEHUHU TaKOro
JIOTOBOpAa (IUCTAaHIIMOHHBIN CIIOCO0 MPOJaku TOBapa) crocodamu.

2. IlponaBuoM [0 3aKIIOYEHHS JIOTOBOpa JOJDKHA OBITH IMpPENOCTaBlieHAa MOTPEOUTENIO
uHpopmanuss 00 OCHOBHBIX TOTPEOMTENbCKMX CBOMCTBaX ToBapa, o0 ajapece (Mmecrte
HAXO0X/IEHU) MPOJIaBlia, 0 MECTE U3TOTOBJIEHUS TOBapa, O MOJHOM (UPMEHHOM HAaMMEHOBAaHUU
(HaMMEeHOBaHMH) MTPOAABLA (M3TOTOBUTES), O LIEHE M 00 YCIOBHUAX MPUOOPETEHHsI TOBapa, O €ro
JIOCTaBKe, CPOKE CIY>KOBI, CPOKE TOJJHOCTH U TapaHTHUITHOM CpOKe, O MOPSAJIKE OIUIaThl TOBapa, a
TaK)Ke€ O CPOKE, B TEUEHHNE KOTOPOTO JEHCTBYET IPEIOKEHHUE O 3aKIIOUEHUH IOTOBOPA.

3. IloTpebutento B MOMEHT JOCTaBKM TOBapa JOJDKHA ObITh B IMHUCBMEHHOW Qopme
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npeaocTaBieHa nH(opmalus o ToBape, MpeaycMoTpeHHas cratbeit 10 Hacrosmiero 3akoHa, a
TaKXKe MPeAyCMOTPEHHasi MyHKTOM 4 HacTosIed cTaTbd MH(POpPMALUsS O MOpSAKEe M CpOoKax
BO3BpaTa ToBapa.

4. IloTpebuTtens BIpaBe OTKA3aThCs OT TOBapa B JIF0OOE BpeMs JIO €ro Mepeaayu, a mocie
nepeaady ToBapa - B TECUCHHUE CEMHU JTHEH.

B cnyuae, ecnmu wmHpoOpMaus O TMOpPSJIKE M CPOKaxX BO3BpaTa TOBapa HAJISKAIIETO
KauecTBa He ObUIa TpenocTaBieHA B MHChbMEHHOHW (opMe B MOMEHT JOCTaBKH TOBapa,
HOTpe6I/ITCJIB BnpaBe 0TKa3aTrbCAa OT TOBapa B TCUCHHC Tpex MECAILIEB C MOMCHTaA Hepe):[aqn
TOBapa.

BosBpar TOBapa Hajiexkaliero KayecTBa BO3MOMKEH B CIIy4ae, €CJId COXPAaHEHBI €ro
TOBapHBIM BHJI, OTPEOUTEIHCKHE CBOWCTBA, a TAKXE JMTOKYMEHT, MOJATBEpXKAaroumuil (GakT u
YCIIOBUSL  TOKYNKH  yKa3aHHOro ToBapa. OrcyrcTBHe y  mOTpeOUTENs]  JIOKYMEHTA,
MOATBEPKIAI0IIEro (HakT U yCIOBUS MOKYIIKHA TOBapa, HE JIUIIAET €r0 BO3MOYKHOCTH CChLIAThCS
Ha Jpyrue JI0Ka3aTeIbCTBA MPUOOPETEHUs TOBapa y JaHHOTO MpOoaBIia.

[ToTrpeburens He BIpaBe OTKa3aThCsAd OT TOBapa HAJICKAIEro KavyecTBa, HMEIOIIETO
I/IHI[I/IBI/IIIyaJII)HO-OHpG[[GJIeHHI)IG CBOfICTBa, €ClIn YK%aHHBIfI TOBap MOXKET 6I)ITI) HCIIOJIB30BaH
HCKIIFOYHMTENIBHO TPHOOPETAIOIIUM €TI0 MOTpeOUuTeIeM.

[Ipu oTkaze moTpeduTes OT TOBapa MPoIaBel] I0HKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
VIUTAYeHHYIO MOTPEOUTENIEM 10 JOTOBOPY, 38 UCKIOYEHHEM PACXOJ0B MPOJAaBIA HA JOCTaBKY
OT TMOTPeOUTENII BO3BPAIICHHOTO TOBapa, HE IO3[JHEE YeM 4depe3 IeciaTh JHEW CcOo JHS
peIbsABICHUS MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBaHUSI.

5. IocnencTBust MpoiaXKu TOBapa HEHAJICKAIIETO KayeCcTBA JTUCTAHIIMOHHBIM CIIOCOOOM
OPOJaXU TOBapa YCTAHOBJICHBI TOJOXKEHUSIMHU, MPEAYCMOTPEHHBIMU CcTaThsimMu 18 - 24
HACTOSIIEro 3aKoHa.

Cratps 26.2. [IpaBuiia npoaaku OTAENbHBIX BUJIOB TOBApOB
[IpaBuna mnpomaXku OTIENBHBIX BHJIOB TOBAapoOB YycTaHaBiuBaroTcs [IpaBurenbcTBOM
Poccuiickoit @enepanuu.

I'aasa 111 3AIIIATA TIPAB IOTPEBUTEJIEN ITPA BBITIOJTHEHAH
PABOT (OKA3AHHUHU YCJIVYT)

Cratbs 27. Cpoku BBIIIOTHEHUS PaOOT (OKa3aHUS YCIYT)

1. UcniomHuTens 00s3aH OCYIIECTBUTH BHITIOJIHEHUE paOOThI (OKa3aHUE YCIYTH) B CPOK,
YCTAHOBJICHHBIH NpaBUJIaMH BBITIOJIHEHHUS OTAEIBHBIX BUJOB padoT (OKa3aHUs OTAEIbHBIX BUIOB
yCIIyT) WK JOTOBOPOM O BBINOJHEHHM paboT (0KazaHMU yciyr). B goroBope o BhINONHEHUU
paboT (OKa3aHUM YCIYr) MOXKET IMpelycMaTpUBaThCSl CPOK BBIMOJHEHUS Pa0OThHl (OKa3aHMs
yCIyTH), €CIOM YKa3aHHBIMU MpaBUJIaMH OH HE NPEIyCMOTPEH, a TaKKe CpPOK MEHbIIEeH
IPOIOJKUTEIBHOCTH, YEM CPOK, YCTAHOBJICHHBIHN yKa3aHHBIMU NPaBHIIAMH.

2. Cpox BBIIOJTHEHUS pa0OThI (OKa3aHUS YCIYTH) MOKET ONPEAEsAThCS AaTOH (IepruoIoM),
K KOTOPO# JOJKHO OBITh 3aKOHYEHO BBIMOJHEHHE PalboThl (OKa3aHWE YCIYyrd) Wid (M) JaToi
(mepuos1oM), K KOTOPOW MCHOJHUTEINb AOKEH MPUCTYNUTH K BHIIOJHEHUIO pabOThI (OKa3aHUIO
yCIIyTH).

3. B cnyuae, eciu BbINOJHEHHE paOOTHl (OKa3aHHWE YCIYT'M) OCYIIECTBISIETCS MO YacTsIM
(TocTaBKa MEPUOJUYECKOI MedaTu, TeXHUYECKoe OOCIy)KMBAaHHE) B TeUEHHE CpPOKa JEUCTBUS
JIOTOBOpa O  BBIMOJIHEHWH paboT (OKa3aHUM YCIYr), JOJDKHBI —IpEeaycMaTpuBaThCs
COOTBETCTBYIOIIME CPOKHU (TIEPHO/IbI) BBHITIOIHEHUS TAKUX paboT (OKa3aHUs yCIyT).

[lo cornameHui0 CTOPOH B JOTOBOPE MOTYT OBITH NPEAYCMOTPEHBI TaKXKE CpPOKHU
3aBEpILEHUs OTAEIbHBIX 3TANOB PabOThI (IPOMEKYTOUHBIE CPOKH).

Cratpst 28. IlocrmeacTBusi HapyllEHHs HCIIOJIHUTENEM CpPOKOB BBINOJHEHUs paldoT
(oka3zaHus yCiIyT)
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1. Ecin ucnoiHUTENb HApPYIIUI CPOKH BBIMOJHEHHS pabOThl (OKa3aHUS YCIYTH) - CPOKH
Havyayia ¥ (WJIM) OKOHYAHHS BBITIOJIHEHHS PaOOThI (OKa3aHUs YCIYTH) U (WIIH) MPOMEXKYTOUHbBIC
CPOKH BBITIOJTHEHUS pabOThl (OKa3aHMs YCIYTH) WM BO BPEMsI BBHIIIOJIHEHUS pabOThI (OKa3aHUs
YCIYrH) CTaJI0 OYEBUJHBIM, YTO OHAa HE OYyJeT BBHINOJHEHA B CPOK, MOTPEOUTENb 110 CBOEMY
BbIOOpY BIIPaBE:

Ha3HAYUTh UCIIOJHUTEIIO HOBBIH CPOK;

MOPYYHTDH BBIMOJHEHUE pabOTHl (OKa3aHUE YCIyrd) TPEThUM JIMIAM 3a pa3yMHYIO LIEHY
WIN BBIIIOJHUTH €€ CBOUMH CHJIAMU U IOTPEOOBATh OT UCIOJIHUTEINIS BO3MELIEHUS TTOHECEHHBIX
pacxo/ios;

oTpeOOBaTh YMEHbIIEHUS LIEHBI 32 BBIIOJIHEHHE PA0OThI (OKa3aHUE YCIYTH);

OTKa3aThCs OT UCIIOJIHEHMSI IOTOBOPA O BBIIIOJHEHUH paOOThl (OKa3aHUU YCIYTH).

[TorpeOuTens BrpaBe NOTpeOOBaTh TAKXkKe MOJHOIO BO3MEUICHUS YOBITKOB, IPUUMHEHHBIX
€My B CBSI3M C HapyUICHHEM CpPOKOB BBIMOJHEHHUS pPAaOOTHI (OKa3aHUS yCIyrH). YOBITKH
BO3MEILAIOTCS. B CPOKH, YCTAHOBJICHHBIE AJIS YIOBJIETBOPEHHSI COOTBETCTBYIOLIMX TpeOOBaHUM
noTpeourens.

2. Ha3zHaueHHble NOTpeOUTENEM HOBBIE CPOKU BBIMOJHEHUS Pa0OThl (OKa3aHMs YCIYTH)
YKa3bIBaIOTCS B IOTOBOPE O BHITTOJIHEHUH pa0OThI (OKa3aHUH YCIYTH).

B ciydyae mpocpouku HOBBIX CPOKOB IOTPEOUTENb BIIpaBe MPEIbSBUTH HCIIOJHUTEIIO
MHbIe TpeOOBaHMS, YCTAHOBJICHHBIE TYHKTOM | HacTOSILEN CTaTbH.

3. llena BbINOJIHEHHOW palOOTHI (OKa3aHHOW yCIyrH), Bo3BpallaeMas HOTPeOUTENI0 MpU
OTKa3e OT HCIOJHEHHUS JI0rOBOpa O BBIIOJHEHUU paboThl (OKa3aHUM YCIYTH), a TakKke
yUUTBbIBa€Masi NpPU YMEHbIIEHUM II€Hbl BBIIOJHEHHOH paboThl (OKa3aHHOW YCIyTH),
OIpeEeNAeTCs B COOTBETCTBUM C MyHKTaMH 3, 4 u 5 ctaThu 24 HacTosIIEro 3aKoHa.

4. Ilpu oTKa3ze OT HUCIOJHEHHUS JIOrOBOpa O BBINOJHEHHM paboThl (OKa3aHUU YCIIyTH)
UCIIOJIHUTENIb HE BIIpaBe TpeOOBaTh BO3MEILEHUS CBOMX 3aTpaT, MPOU3BEICHHBIX B IIPOLECCE
BBINOJIHEHUS PA0OTHI (OKa3aHMsI YCIIYTH), a TAKXKE IJIaThl 32 BBIIOJIHEHHYIO paboTy (OKa3aHHYIO
yCIyry), 3a HCKIIOYEHHEM cllydas, €ClIM NOTpeOUTeab MPHUHSUT BBIIOJHEHHYIO padoTy
(OKazaHHYIO yCIyTy).

5. B cinyuyae HapylleHHs] yCTaHOBJIEHHBIX CPOKOB BBIIIOJHEHUS! paOOThI (OKa3aHMs yCIyTH)
WIM HAa3HAYEHHBIX MOTpeOUTEIeM Ha OCHOBAHMH IMyHKTa | HacTOsIIEH CTaTbU HOBBIX CPOKOB
WCIIOJTHUTEIb YIUIAYMBAET MOTPEOUTEIIO 3a KXl JEHB (Yac, €CIM CPOK OMpEJIeIeH B Yacax)
IPOCPOUYKH HEYCTOHKY (IIE€HI0) B pa3Mepe TpeX IPOLEHTOB LEHbl BBIMOJHEHUS PabOThI
(oka3zaHUsI yCNyTH), a €CJIM II€HA BBITIOJIHEHHUS paboThl (OKa3aHWs YCIYTH) JOTOBOPOM O
BBINOJIHEHUH paboT (OKa3aHUU YCIYyr) HE ompejeseHa - oOmieil 1eHsl 3akasza. [loroBopom o
BBIMIOJTHEHUHM PA0OT (OKa3aHUM YCIYr) MEXAY MOTpEeOUTEeNIeM M HCIOJHHUTENEM MOXKET ObITh
yCTaHOBJIEH 0oJiee BHICOKUI pa3Mep HEyCTOWKH (TIEHN).

Heycroiika (nieHs) 3a HapyIIeHHE CPOKOB Havalla BHIMOTHEHUSI pabOThI (OKa3aHUsI YCIYTH),
€e JTana B3bICKMBAETCS 3a KaXAbli JeHb (4Yac, ecli CpPOK OIpeliesieH B Yacax) MPOCPOUYKH
BIUIOTH JI0 Hayajia BBINOJHEHUS paboThl (OKa3aHMs YCIYrd), €€ dTana WK TNpeAbsBICHUS
notpeduTeneM TpeOoBaHUM, IPEelyCMOTPEHHBIX TYHKTOM | HACTOsIIEN CTaThu.

Heycroiika (mieHs1) 3a HapylIeHHE CPOKOB OKOHYAHHUS BBIMOJHEHHUS PaOOTHI (OKa3aHMsI
yCIIyTH), €€ 3Tala B3bICKMBAETCSA 3a KaXKIblil J€Hb (4ac, €ClM CPOK OIpEAesieH B dYacax)
MPOCPOYKM BIUIOTH JI0 OKOHYAHMs BBINOJHEHHS paboOThl (OKa3aHWs YCIYrH), €e JdTamna WIu
npeabaBIeHHs MOTpeOuTeneM TpeOOBaHUHN, MPETYCMOTPEHHBIX ITYHKTOM | HACTOSAIIEH CTaThU.

Cymma B3BICKAaHHOM MOTpeOuTeleM HEYCTOWKH (TIeHH) He MOJKET TMpPEBBIATh LEHY
OTJIEJIFHOTO BHJIA BBIMOJIHEHUS PaOOTHI (OKa3aHUsI YCIYTH) WM OOIIYyIO IIeHY 3aKa3a, €CiM IeHa
BBIMIOJTHEHUSI OTJEJNBHOIO BHJA pabOTHl (OKa3aHUS YCIyrd) HE OIpeneseHa J0roBOpOM O
BBINOJIHEHUH PabOThI (OKa3aHUU YCITYTH).

Pa3mep HeycToitku (TeHn) ompeesieTcs, UCXOIs U3 IIEHBI BBHITIOJIHEHHS pa0OThI (OKa3aHMs
yCIOyru), a eclii yKa3aHHas IIeHa He OIlpeJeleHa, MCXoAsd u3 oOmeld LeHbl 3akasa,
CYIIIECTBOBABIIEH B TOM MeCT€, B KOTOpPOM TpeOoBaHHME MOTPEOUTENS JTOJKHO ObUIO OBITh



YIIOBJIETBOPEHO HCIOJHHUTEIEM B JCHb TOOPOBOJIBHOTO YAOBJIETBOPEHHUS TAaKOTO TPEOOBAHHS
WIA B JIeHb BBIHECEHHUS CYIEOHOTO pelleHHs, eclii TpeOoBaHHE MOTpPeOUTENs 10OpPOBOJIBHO
YIIOBJIETBOPEHO HE OBLIO.

6. TpeOoBanmsi MOTPEOUTENsI, YCTAHOBICHHBIC ITYHKTOM | HACTOSIICH CTaThbU, HE
MIOJIeXKAT YIOBJICTBOPEHHIO, €CITH MCIIOTHHUTENb IOKAKET, YTO HAPYIIEHHE CPOKOB BHITIOITHEHUS
paboThl (OKa3aHWsS YCIYTHM) MNPOU3OILLIO BCIEACTBHE HEMPEOJOJMMON CHIIBI WM IO BHUHE
OTpeOUTeIISI.

Crarps 29. IlpaBa moTpeburtens npu oOHAPYKEHHH HEIOCTATKOB BBIIIOJHEHHOW PaOOTHI
(oxa3aHHOM yCIIyTH)

1. IlorpeOutens npu OOHAPYKEHHMM HEJOCTATKOB BBIMOJIHEHHONH pPabOThl (OKa3aHHOM
YCIIyTH) BIPaBe IO CBOEMY BBIOOPY MOTPEOOBATH:

0€3BO3ME3/IHOTO YCTPAHEHUS HEJJOCTATKOB BBINOJIHEHHON paboThl (OKa3aHHOM YCIIyTH);

COOTBETCTBYIOILIETO YMEHBIICHHS [ICHBI BHITTOJTHEHHOW paboThl (OKa3aHHOM yCIyTH);

0€3BO3ME3/IHOTO0 M3TOTOBJIEHUS JAPYrod BEIIM M3 OJHOPOAHOTO Marepuana TaKoro Xe
Ka4ecTBa WJIM MOBTOPHOTO BHIMONHEHUS paboTel. [Ipu 3ToM morpedutens 00s3aH BO3BPAaTHUTh
paHee MepelaHHyI0 €My UCIIOIHUTENIEM Belllb;

BO3MEUICHUS] TOHECEHHBIX MM PACXOJOB IO YCTPAaHEHHUIO HEJOCTATKOB BBINOJIHEHHOMN
paboThl (OKa3aHHOM yCIIyTH) CBOMMHU CHJIAMH WM TPEThUMHU JIMLIAMHU.

VY noBnerBopeHune TpeboBaHUN MOTpeOUTENST 0 OE3BO3ME3THOM YCTPAHEHUW HEIOCTATKOB,
00 M3rOTOBJIEHUH JIPYroil BEIIM WK O MOBTOPHOM BBINOJIHEHUHU pabOThI (OKa3aHUU YCIIyTH) He
OCBOOOXKJTAeT HCIIOJIHUTEINSI OT OTBETCTBEHHOCTH B (popMe HEYCTOMKM 3a HapyllIeHHE CpOKa
OKOHYAaHUs BBIIIOJIHEHUsI pabOoThl (OKa3aHUs YCIYTH).

[TorpeOuTens BIpaBe OTKa3aThCS OT HCHOJIHEHHUS JOTOBOPAa O BBIMOJHEHHH pabOTHI
(OKa3aHUM YCIYI'H) U MOTpeOOBaTh MOJIHOTO BO3MEIIEHHsS YOBITKOB, €CIM B YCTaHOBJICHHBIN
YKa3aHHBIM JIOTOBOPOM CPOK HEIOCTAaTKH BBIITOJHEHHOM pabOThl (OKa3aHHOM YCIIYTH) HE
ycTpaHeHsbl ucnoiaHureneM. [lorpeduTens Takke BIpaBe OTKA3aThCsl OT UCIIOJIHEHUS J0roBOpa O
BBIMIOJTHEHUH padoOThl (OKa3aHUU YCIIYTH), €CJIM UM OOHapy>KEHbI CYIIECTBEHHbIE HEIOCTaTKU
BBINOJIHEHHON paboThl (OKa3aHHOM yCIYI') WIIM MHBIE CYLIECTBEHHBIE OTCTYIJICHUS OT yCIOBUH
JI0rOBOpA.

[TorpeOuTens BnpaBe MOTpeOOBaTh TaKKe MOTHOIO BO3MELICHUSI YOBITKOB, TPUUMHEHHBIX
€My B CBSI3M C HENOCTaTKaMH BBIIIOJIHEHHOM paboThl (OKa3aHHOW yciyru). YOBITKH
BO3MEIAIOTCS B CPOKH, YCTAHOBIICHHBIE JJISI YIOBJIETBOPEHHSI COOTBETCTBYIOLINX TpeOOBaHUM
noTpeourens.

2. llena BbINOJIHEHHOW palOOTHI (OKa3aHHOW yCIyrH), Bo3BpallaeMass MOTPeOUTENIo MpU
OTKa3e OT HCIOJHEHHUS JIOTOBOpa O BBIINOJHEHUU padOThl (OKa3aHWU YCIYTH), a TaKxke
yYUTBIBa€Mass NpPU YMEHBIIEHUM II€Hbl BBIOJHEHHOH paboThl (OKa3aHHOW YCIyTH),
OTpezeNsieTcsl B COOTBETCTBUM C MMyHKTaMU 3, 4 u 5 ctaThu 24 HacTosero 3akoHa.

3. TpeboBaHus, CBsI3aHHbIE C HEJOCTATKaMM BBIIOJHEHHOM paboThl (OKAa3aHHOM YCIyTH),
MOTYT OBITH MPEABSABIEHBI MPU MPUHATUU BBINOJIHEHHON pabOThl (OKa3aHHOM YCIyrW) WM B
XOJIe BBIMOJIHEHHUsT Pa0OThl (OKa3aHUS YCIAyrd) JnOO, €ClIM HEBO3MOXKHO OOHApYXHUTh
HEJOCTaTKU TpU TPUHATUU BBHINOJIHEHHON paboThl (OKa3aHHOM yCIyru), B TE€YEHHE CPOKOB,
YCTaHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[loTpebutens BOpaBe NPEIbABIATH TpeOOBaHUS, CBS3aHHbIE C  HEJAOCTaTKaMu
BBITTOJIHEHHON paloThl (OKa3aHHOW YCIIYTH), €CIM OHM OOHapy)KEHbl B T€UEHHE T'apaHTUHHOIO
CpOKa, a MpU €ro OTCYTCTBUM B Pa3yMHBIM CpPOK, B Mpeaenax IABYX JIET CO JHS MPUHATHUS
BBITTOJIHEHHOM pa0oThl (OKAa3aHHOM YCIyrd) WM MATH JIET B OTHOILIEHWHM HEIOCTaTKOB B
CTPOEHUH U NHOM HEJBUKHUMOM UMYIIECTBE.

4. VcnomHUTENb OTBEYAET 3a HEAOCTATKU paboThl (YCIyrH), Ha KOTOPYIO HE YCTaHOBJICH
rapaHTUHHBIA CPOK, €CIIU MOTPEOUTENh JOKAKET, YTO OHU BO3HHMKIIM JI0 €€ MPUHATUS UM WJIH 110
IIPUYMHAM, BO3HUKIIMM IO 3TOTO MOMEHTA.

B orHomenunm paGotTel (yciyrH), Ha KOTOPYIO YCTAaHOBJEH TapaHTUWHBIA CpOK,



HCIIOJTHUTEIIb OTBEYAET 3a €€ HeIOCTATKH, €CIM HE JOKAXKET, YTO OHU BO3HUKIIU MOCIIE TMPUHATHUS
paboTsI (ycayru) noTpeduTesaeM BCIeICTBUE HApYILICHHUs] UM IPaBUII UCTIOIb30BAaHUS Pe3ysbTaTa
paboThl (YCIyru), ASMCTBUM TPETHUX JIUL WIH HEMPEOAOTUMON CUIIBI.

5. B ciyyasx, korjaa npeaycMOTPEHHbIN JOrOBOPOM IAPaHTUIHBINA CPOK COCTABIISIET MEHEE
JBYX JeT (ISATH JIET Ha HeJBIKUMOE UMYIIECTBO) U HEAOCTATKH paboTHI (YCIyrH) 0OHAPYKEHBI
[OTPEOUTENEM 10 MCTEUYEHUU TapaHTUHHOIO CPOKa, HO B Ipelenax ABYX JIeT (IATH JIET Ha
HEABM)KMMOE MMYIIECTBO), MOTpeOUTENb BIpPaBe MPEIbsSBUTH TPEOOBaHMs, MPEAYCMOTPEHHbIE
IIYHKTOM | HacToALIEH CTaTbH, €CIU JAOKAXKET, YTO TaKUe HEAOCTATKU BOZHMUKIIU JI0 MPUHATUS
UM pe3yibTaTa paboTsl (YCIYT ) WIH 110 MIPUYMHAM, BOZHUKIIUM J0 3TOIO0 MOMEHTA.

6. B ciyuae BBISIBICHHUS CYHIECTBEHHBIX HEIOCTATKOB PAa0OTHI (YyCIyrd) MOTPEOHTENb
BIIpaBe MPEABABUTH UCIOJHUTEN0 TpeOoBaHHE O 0OE3BO3ME3HOM YCTPAaHEHHH HEIOCTaTKOB,
€CITU JIOKAXKET, YTO HEAOCTATKH BO3HUKIIM JI0 MIPUHATHUS UM pe3yibTara paOdoThl (YCIyTH) WU 110
pPUYMHAM, BO3HUKIIUM J0 3TOTO MOMEHTa. JTO TpeOOBaHHE MOXKET ObITh MPEIbSIBICHO, €CIIU
TaKue HEeJIOCTATKU OOHAPYKEHBI 110 UCTEYCHHUH JBYX JIET (IISATH JIET B OTHOIICHUH HEABMKUMOTO
UMYILECTBA) CO JHS MPUHATHUS pe3ysibTaTa paboThl (YCIYTH), HO B IIPeesax yCTaHOBJICHHOTO Ha
pe3yabTar paboThl (YCIAYrH) CpoKa CIYKObl WJIM B TEYEHHUE IECSATH JIET CO THS TPUHATHS
pe3ynbTata paboThl (ycIyru) MoTpeOuTeNneM, eclid CpoK CIyxObl He ycTaHoBleH. Ecnu nanHoe
TpeOOBaHUE HE YJIOBJIETBOPEHO B TEUYEHME [BaJllaTH JHEW CO JHS €ro IpeabsBIICHUS
noTpeduTeneM Wid OOHApYKEHHBI HEJOCTATOK SBJSETCS HEYCTPaHMMbBIM, MOTpPeOUTENb MO
CBOEMY BbIOODPY BIpaBe TpeOOBATh:

COOTBETCTBYIOIIETO YMEHbIIICHUS IICHBI 32 BBITIOJHEHHYIO Pa0oTy (OKa3aHHYIO YCIIYTY);

BO3MEUICHUS] TOHECEHHBIX MM PACXOJ0B IO YCTPAaHEHWIO HEJOCTATKOB BBINOJIHEHHOMN
paboThl (OKa3aHHOMW yCITyTH) CBOMMU CHJIAMU WM TPETHUMHU JTUIAMU;

OTKa3a OT HCIOJHEHHUs JIOrOBOpa O BBIIOJHEHUH pPaldOThl (OKa3aHUU YCIyru) U
BO3MEIICHHS YOBITKOB.

Cratps 30. Cpoku ycTpaHEHHS HEIOCTaTKOB BHITIOJTHEHHON pabOThI (OKa3aHHON YCITYTH)

HenocraTku paboTs! (YCIIyru) AOIKHBI ObITh YCTpaHEHBI UCIIOJIHUTENEM B Pa3yMHBIN CPOK,
Ha3HauYEHHBIN OTpedUTENIEM.

Haznauennslii moTpeOuTenieM CpOK yCTpaHEHHUS HEJOCTAaTKOB TOBapa YyKa3blBaeTcs B
JIOTOBOpE MJIM B HHOM TOAMNMCHIBAEMOM CTOPOHAMHM JIOKYMEHTe JIMOO B 3asBIICHUH,
HaIpPaBJIEHHOM MOTPEOUTENEM HUCTIOTHUTEITIO.

3a HapylleHUEe NMPENYCMOTPEHHBIX HACTOALIEH CTaThEH CPOKOB YCTPAHEHUS HEJOCTAaTKOB
BBIMIOJTHEHHON paboTh! (0OKa3aHHOM YCIIYT'H) UCIIOJIHUTENb YIIJIAYUBAET MOTPEOUTEIIO 32 KaXAbII
JIeHb IPOCPOUYKU HEYCTOMKY (IIEHI0), pa3Mep U MOPSAIOK UCUMCIEHUS KOTOPOH ONpeAestoTCs B
COOTBETCTBUU C TyHKTOM 5 CTaThbu 28 HACTOAIIETO 3aKOHA.

B cnydae HapylieHus: yka3aHHBIX CPOKOB IOTPEOUTEINb BIpPaBe NPEAbSIBUTH UCIIOTHUTEIIO
UHbIe TpeOOBaHMs, IPEAYCMOTPEHHbIE TyHKTaMU | 1 4 ctaTtbu 29 HacTOALIEro 3aKoHa.

Cratbs 31. Cpoku y10BIETBOPEHUS OTIEIbHBIX TpeOOBaHUM MOTpeOUTENS

1. TpeboBanus notpeduTest 00 YMEHbIIEHUH LIEHBI 32 BBIMOJIHEHHYIO padoTy (OKa3aHHYIO
yCIyTy), O BO3MEIIEHUH pacxXxoJ0B IO YCTPAHEHHIO HEJOCTATKOB BBHIMOJHEHHONW pabOThI
(OKa3aHHOW YCIIYTH) CBOMMH CHJIAMHU WJIM TPETbUMU JIUIAMHU, a TaK)Ke O BO3BpaTe yIjIaueHHOU
3a paboTy (yCiIyry) IE€HEKHOW CyMMBbI M BO3MEIICHHH YOBITKOB, NMPUYMHEHHBIX B CBSI3H C
OTKa30M OT MCIIOJHEHHMS 10r0OBOPA, IPEAYCMOTPEHHBIE ITYHKTOM | cTaThu 28 U myHkTamu 1 u 4
cratbu 29 Hacrodiero 3akoHa, MOJIEXKAT YAOBJIETBOPEHUIO B JECATHIAHEBHBIA CPOK CO JTHS
IPEeIbIBICHHS COOTBETCTBYIOILETO TPEOOBAHMS.

2. TpeGoBanusi mnoTpeOHUTENss O OE3BO3ME3THOM H3TOTOBJICHUM JpPYyrol Belmu U3
OJTHOPOJTHOTO MaTepHuaja TaKoro >K€ KadecTBa WJIM O IOBTOPHOM BBINIOJHEHUHU pPAOOTHI
(OKa3aHMM YCIYTW) TMOAJIekKAT YIAOBIETBOPEHUIO B CpPOK, YCTAHOBJIIEHHBIH JIi CPOYHOTO
BBITTOJIHEHUS pabOTHl (OKa3aHUsl YCIYTH), a B Cllyyae, €CIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK,
MPEyCMOTPEHHBIN J0rOBOPOM O BBINOJHEHUH pabOThl (OKa3aHUU YCIYTH), KOTOPBIM ObLI



HEHAaJJIe)Kallle UCIIOJTHEH.

3. 3a HapyueHue MNpeayCMOTPEHHBIX HACTOSIIEH CTaThbedl CPOKOB YAOBIETBOPEHUS
OT/ICIIbHBIX TPEOOBAaHUM MOTPEOUTEISI UCIIOJIHUTENb YIUTAYMBACT OTPEOUTENIO 3a KaK/IbIN JCHb
MPOCPOYKH HEYCTOMKY (IEHI0), pa3Mep U MOPSJIOK HCUYUCICHHS KOTOPOW OIMpENeNstoTcs B
COOTBETCTBUU C IMMYHKTOM 5 CTaThU 28 HACTOSAIIETO 3aKOHA.

B cnyuae HapymieHus CpPOKOB, YKa3aHHBIX B IyHKTaXx | W 2 HACTOSIIEH CTaThH,
MOTpeOUTENh BIpPaBE MPEIbIBUTh WCIOJHUTEIIO WHBIE TPeOOBaHMS, IPEAYCMOTPEHHBIC
nyHKTOM | crateu 28 u nynktamu 1 u 4 ctatbu 29 HacTosiero 3akoHa.

Cratps 32. [IpaBo moTpeOuTesns Ha OTKa3 OT UCHOJIHEHUS JOTOBOPA O BHIIIOJHEHUHU padoT
(OKa3aHHUM YCITYT)

[TorpeOuTens BIpaBe OTKa3aTbCS OT MCIOJHEHHS JIOTOBOpPA O BBIMOJHEHUH paboT
(oxazaHuu yciyr) B Jir0o00oe BpeMs IpU  YCIOBMM OIUIAThl HCHOJIHMUTENIO (aKTHUECKU
MIOHECCHHBIX UM PacXo/I0B, CBI3aHHBIX C UCIIOJIHEHHEM 0053aTENIbCTB 0 JaHHOMY JIOTOBODY.

Cratpst 33. CmeTa Ha BBIIOJTHEHHE paOOTHI (OKa3aHUE YCIYTH)

1. Ha BbimonHeHue paOoOThl (OKa3aHHE YCIYrH), MPEAyCMOTPEHHOH JIOrOBOPOM O
BBIIIOJTHEHUM paboThl (OKa3aHMM YCIYT'M), MOKET ObITh COCTaBJIEHA TBepAas WU
OpUOJIM3UTENIbHAS CMeTa.

CocraBieHne Takoi CMETHI IO TPEOOBAHUIO MOTPEOUTEIS WITH UCTIOITHUTEIIS 0053aTEIIBHO.

2. Ucnonuurtens He BIpaBe TpeOOBaTh YBEIMUYEHMs TBEPAOH CMEThI, a MOTPeOUTENh - ee
YMEHbILIEHUS, B TOM 4YMCJIE B Cilydae, KOrJa B MOMEHT 3aKJIIOYEHHs JIOrOBOpa HCKJIIOYalach
BO3MOXHOCTh IPEIYCMOTPETh MOJHBIM 00bEM MOAJEKAIINUX BBINOJIHEHUIO padoT (OKa3aHUIO
YCIIYT) WIA HEOOXOUMBIX JJIsl 3TOr'0 PACXOJI0B.

VcnonHurens uMeeT MmpaBo TpeOOBaTh yBEIMUEHUsS] TBEPAOW CMEThI MPHU CYIIECTBEHHOM
BO3PACTaHUH CTOMMOCTH MaTepUAJIOB U OOOpYIOBaHHMSA, MPEIOCTABISIEMBIX HCIOJHHUTEIEM, a
TaKXe OKa3bIBAEMBIX €My TPETbUMH JIMLAMH YCIYT, KOTOPOE HeJb3s ObLIO MPEeAyCMOTPETh MPH
3aKiroueHnu jnoroopa. [lpu oTkaze moTpeOutensi BBIMOIHUTH 3TO TPeOOBAHHME HCIOJHUTEIH
BIIPAaBE PACTOPTHYTH JOTOBOP B CYA€OHOM MOPSIIIKE.

3. Ecnu BO3HHMKIA HEOOXOJUMOCTH BBITIOJHEHUS JOMOJHUTEIBHBIX pPaboT (OKa3aHUsA
JIOTIOJTHUTEIBHBIX YCIYT) U MO 3TON MPUYMHE CYIIECTBEHHOI'O MPEBBIIICHUs MPUOIU3UTEIbHOM
CMETBI, HCIOJIHUTENb O00fA3aH CBOEBPEMEHHO IMpeaynpeauTb 00 3ToM mnorpedutens. Ecmu
noTpeOUTENs HE Jall corjacue Ha TMpeBBbIIIEHHE MNPHOIM3UTEIbHON CMEThl, OH BIIpaBe
OTKa3aTbCsl OT HCIOJHEHHUS J0roBopa. B 3TOM ciydyae HMCIOIHHUTENb MOXET TpeOOoBaTh OT
NoTpeOUTENs YIUIAThI LIEHbI 3@ BHIIIOJIHEHHYIO pa0oTy (OKa3aHHYIO yCIYTY).

Wcnonuutenb, CBOEBPEMEHHO HE MNPEAYNPEIUBLINI MNOTpeOUTENs O HEOOXOIUMOCTH
NPEBBIILIEHUST NMPUOIM3UTENBHON CMEThl, 0053aH MCIIOJIHUTH JIOTOBOP, COXpaHsAs NpaBO Ha
orutaty padoTsl (YCIIYTH) B Mpe/enax NpruOIM3uTeIbHON CMETHI.

Cratbs 34. BeinonHenue paboThl U3 MaTepraia UCIIOJHUTENS

1. Mcnonuutens 00s3aH BBIOIHUTH PabOTy, OMPEAETICHHYIO JJOTOBOPOM O BBINOJIHEHUH
paboThl, M3 CBOEro Marepuaga M CBOMMH CpEACTBAMH, €CIM MHOE HE IpPeIyCMOTPEHO
JIOTOBOPOM.

WcnonuuTenb, MpeJoCTaBUBIIMN MaTepHall AJsl BBIOJHEHUS pabOThl, OTBEYAEeT 3a €ro
HEHaJyuIeXkallee KauyecTBO IO TMpaBwiaM 00 OTBETCTBEHHOCTHM TNPOJAaBla 3a TOBaphl
HEHAUIeXkKAIEro KauecTBa.

2. Matepuan HCHOJHMUTENS OIUIAYMBAETCS MOTPEeOHTENIeM INMpH 3aKIOUYEHUH YKa3aHHOTO
JIOTOBOpa TOJHOCTBIO WM B DPa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJIHEHUM paldOThHI ¢
YCIOBHEM OKOHYATEIbHOTO pacueTa TMpH TMOJIYYEHHH TOTpeOUTEIeM  BBIIOIHEHHOU
UCTIOJIHUTENIEM paboThl, €CIM HWHOW TOPSJIOK pacyeToB 3a MaTepuanl HCHOJIHUTENsS He
IIPEyCMOTPEH COTJIallIEHUEM CTOPOH.

3. B caydasix, mpenrycMOTPEHHBIX JOTOBOPOM O BBINIOJHEHHWH pPaOOTHI, MaTepHall MOXKET



OBITH TIPEAOCTABIICH MCIOJHUTENIEM moTpeduTento B kpeauT. [locnemyromee n3MEHEHHE 1IEHBI
MPEIOCTaBICHHOTO B KPEIUT MaTepralia UCTIOTHUTENS HE BIICUET 3a cOO0H mepepacuera.

4. Marepuall HUCIOJHUTENISI M HEOOXOAMMBIC JJIsi BBITOJHEHHUS PaOOThI TEXHHYECKHE
CPEIICTBA, HHCTPYMEHTHI U MTPOYEEe TIOCTABIISIOTCS K MECTY BBITIOJIHEHUSI PA0OT UCIIOTHUTEIICM.

Cratps 35. BeinmonHenue paboThl U3 Marepuaia (C Belblo) MoTpeduTes

1. Ecnn paGoTa BBINOJNHSAETCS IOJHOCTBIO MJIM YAaCTMYHO M3 Marepuaia (C BELIbIO)
NOTPEeOUTENS], UCIIOTHUTENb OTBEYACT 32 COXPAHHOCTh TOr0 Marepuaia (BEIlr) U MPaBHIbHOE
€ro UCIO0JIb30BaHUE.

Hcnonaurens 00s3aH:

IpeSyIpeaUTh MOTPEOUTENS O HEMPUTOAHOCTH WM HEJOOPOKaYeCTBEHHOCTH MEPEJaHHOTO
noTpeduTeneM MaTepuaia (Beum);

IIPEICTaBUTh OTYET 00 M3pacX0l0BaHUU MaTepHaja U BO3BPATUTh €0 OCTATOK.

B cnydae nmosiHOM MM yacTUYHOM yTpaThl (MMOBPEXIEHUS) MaTepuaia (BELH), IPUHATOTO
OT NOTpeOUTENs, UCHOIHUTENb O0A3aH B TPEXJHEBHBIH CpPOK 3aMEHUTh €ro OJHOPOJIHBIM
MaTepuaioM (BEIIbI0) aHAJIOTWMYHOTO KAauecTBA M IO KEIAHWI0 TOTPEOUTENs] M3TOTOBUTH
U3JIeNIue U3 OJHOPOIHOTO MaTepHaia (BEIIM) B pa3yMHBbII CPOK, a IPH OTCYTCTBUU OJJHOPOJHOIO
Marepuaia (BEUIM) aHAJIOTUYHOTO KAadyecTBa - BO3MECTHTH IOTPEOUTENIO IBYKPATHYIO IEHY
yTpaueHHOro (TMOBPEXACHHOr0) MaTepuaina (BELIM), a TaKXKe pacxXojbl, IOHECEHHbIE
OTpeOUTENIEM.

2. llena ytpaueHHOro (MOBPEXIAEHHOI0) Marepuana (Belld) ONpeaessieTcs, HUCXOd U3
[IEHBI MaTepuana (BEIIH), CYIECTBOBABIICH B TOM MECTe, B KOTOPOM TpeOOBaHUE MOTPeOUTEINs
JIOJDKHO OBIJIO OBITH YIOBJIETBOPEHO HCIIOJHUTENEM B JIeHb JIOOPOBOJIBHOTO Y/IOBJIETBOPEHHUS
TaKOTO TPeOOBAHUS MU B JIEHb BBIHECEHUS CYI€OHOTO PELICHHUs, €CIM TPeOOBaHNE TIOTPEOUTENS
JOOPOBOJIBHO YAOBJIETBOPEHO HE OBLIO.

Ilena martepuana (Bemiu), MepeaaBacMOTO HCIIOJHUTEIIO, OMpPEIeNseTcs B JOTOBOPE O
BBINOJIHEHUHM PA0OThl WJIM B MHOM JOKYMEHTE (KBUTAHLUH, 3aKa3e), MOATBEPKAAIOLIEM €ro
3aKJII0YEHHUE.

3. UcnonHuTtens 0cBOOOXKIAETCA OT OTBETCTBEHHOCTH 32 MOJIHYIO WJIM YaCTUYHYIO YTpaTy
(moBpexxkJeHue) marepuana (BELIW), MPUHATOTO MM OT MOTPEeOUTENs, €ClAH NOTpeOUTesb
OpeIynpex/ieH HCIoJHUTeNeM 00 OcoOBIX CBOMCTBaxX Marepuana (Belld), KOTOpble MOTYT
MOBJIEYb 32 COOOM €ro MOJIHYI WJIM YaCTHUYHYIO YTpary (MOBpEXJeHue) TUO0 eCclid yKa3aHHbIe
cBOWicTBa Marepuaia (BelIM) HE MOIJIM ObITh OOHApyKeHbl NpU HaJJeXKalleld NpuemMKe
WCITOJTHUTEJIEM 3TOTO MaTepuasa (Beriu).

Cratbst  36. OOs3aHHOCTb  WCHOJIHUTENST  WHPOPMHPOBATH  MOTpeOUTENST 00
00CTOATENBCTBAX, KOTOPbIE MOT'YT MOBJIMATH HA KAYECTBO BBIMOJIHAEMON paboThI (OKa3bIBaeMOM
yCIIyTH) WK NOBJIEYb 33 COOON HEBO3MOXKHOCTH €€ 3aBEPIICHUS B CPOK

Vcnonaurens 00s3aH  CBOEBPEMEHHO HMH()OPMUPOBATH MOTPEOUTENST O TOM, 4YTO
CcOOJIO/ICHNE YKa3aHUW TOTPEeOUTENss U WHBIE OOCTOSITENHCTBA, 3aBUCSIINE OT IMOTPEOUTENS,
MOTYT CHU3UThH KaueCTBO BBINIOJIHIEMOM paboThl (OKa3bIBa€MOIl yCIyrH) WM MOBJIEYb 32 COOOM
HEBO3MOKHOCTH €€ 3aBEpUICHHS B CPOK.

Ecnu motpeOutens, HECMOTpPST Ha CBOEBpPEMEHHOE M OOOCHOBAaHHOE WH(POPMHPOBAHUE
UCTIOJTHUTENIEM, B Pa3yMHBIA CPOK HE 3aMEHHUT HENPUTOJHBIA WM HenoOpoKadecTBEHHBIN
MaTepHall, He U3MEHHUT yKa3aHUi O crocoOe BBHINOJIHEHUs pa0dOoThl (OKa3aHUs YCIyrH) JIubOo He
YCTPAaHUT HHBIX OOCTOSATENBCTB, KOTOPBIE MOTYT CHH3WUTH KAadeCTBO BBIMOIHIEMOUH pPaOOTHI
(oKa3pIBa€MOM YCIIyTu), HCIOJHHUTENb BIPAaBE OTKA3aThCS OT MCIOJHEHUS JIOTOBOpa O
BBIMOJTHEHUH PaboThI (OKa3aHUM YCIIYTH) U MOTPeOOBaTh MOJIHOTO BO3ZMEUIEHHS YOBITKOB.

Cratps 37. Ilopsaok u GopMbl OIUIATHI BHITOJIHEHHOM paboThl (OKa3aHHOW yCIyTH)

[ToTpebutens 00s3aH OMJIATUTHh OKAa3aHHBIE €My YCIYTd B MOPSAJIKE U B CPOKH, KOTOpBIE



YCTAHOBJICHBI IOTOBOPOM C UCHOJTHUTEIIEM.

[TorpeOuTens 00s3aH OMJIATUTH BBINOJHEHHYIO UCIIOJHUTENIEM B MOJHOM 00beMe padoTy
nocie ee npuHATUs norpedureneM. C coriacus norpedutesis padoTa MoKeT ObITh OIUIaYeHa UM
IPY 3aKJIIOYEHUH JIOTOBOPA B TIOJTHOM pa3Mepe WM IIyTEM BbIJIaud aBaHCA.

OmuaTa OKa3aHHBIX yCIYT (BBIIOJHEHHBIX PadOT) MPOU3BOAUTCS MOCPEACTBOM HAIMYHBIX
wir OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH € 3aKOHOJaTeIbcTBOM Poccuiickoit denepanuu.

IIpu wucnonb30BaHMM HAIMYHOM (GOPMBI pacyeToB oOIUIaTa TOBapoB (paboT, yciyr)
NOTPEeOUTENEM MPOU3BOAUTCS B COOTBETCTBMHU C YKa3aHUEM IPOJABIa (MCHOIHHUTENS) MyTEeM
BHECEHUs HAJIMYHBIX JEHEXHBIX CPEACTB MPOJABLY (MCHOJHHUTENI0), JUOO B KPEIUTHYIO
OpraHu3alyio, JUO0 IJIATEKHOMY AareHTy, OCYIIECTBISIOUIEMY JEATeNbHOCTh IO TpUEMY
maTeker (U3HYEeCKUX JIKI, JU00 OaHKOBCKOMY IUIATEXKHOMY areHTy (cyOareury),
OCYIIECTBIISIIOLIEMY JIEATEIbHOCTh B COOTBETCTBHHM C 3aKOHOJATENBCTBOM O OaHKax u
0aHKOBCKOH JIeSATEIbHOCTH, €CJIM MHOE HE YCTAaHOBJIEHO (ellepaibHbIMU 3aKOHAMH WM WHBIMU
HOPMAaTUBHBIMU MpPaBOBBIMU akTamu Poccuiickoit @enepanuu. [Ipum sToM o00s3aTenbcTBa
MOoTpeOuTeNs Mepe] MPOoIaBIOM (MCIIOTHUTENIEM) 10 OIIaTe TOBApOB (paboT, yCIIYT) CUMTAIOTCS
UCTIOJTHEHHBIMH B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECCHHS HAMYHBIX
JICHEXKHBIX ~CPEJICTB COOTBETCTBEHHO MpPOJAaBLy (HMCHOJHUTENIO), JHUOO B KPEIUTHYIO
OpraHu3alyio, JUOO IJIATEKHOMY AareHTy, OCYIIECTBISIONIEMY eSTeIbHOCTh IO TpUEMY
wiarexeil  Quandeckux JMI, JUO00 OAHKOBCKOMY IUIATEKHOMY areHtry (cyOareHrty),
OCYIIECTBIISIIOLIEMY JICATEIBHOCTh B COOTBETCTBHM C 3aKOHOJATEIBCTBOM O OaHKax u
0GaHKOBCKOM €SATEIbHOCTH.

Crarbs 38. YTparuna cuiy. - @enepaibubiid 3akoH oT 25.10.2007 N 234-D3.

Cratbs 39. PerynupoBaHue oka3aHHs OTJEJIBHBIX BUJIOB YCIyT

[TocnencTBusi HapyIIEHUs! YCIOBHH JOTOBOPOB 00 OKa3aHWHM OTICIBHBIX BHJIOB YCIYT,
€CJIM TaKue JIOrOBOPHI IO CBOEMY XapaKTepy He MOJNalaroT MOJ| JAeHCTBHE HACTOSAIIEH IJIaBBbl,
OIIPENENSIOTCSA 3aKOHOM.

Cratbs 39.1. IlpaBuna oka3zaHusl OTAEIbHBIX BUJOB YCIYT, BBIIIOJIHEHUS OTAEIbHBIX BUJIOB
paboT norpeduTensim

[IpaBmia oka3aHMsl OTAENBHBIX BHMJOB YCJIYT, BBINOJHEHUS OTAEIbHBIX BHUIOB padoT
notpedutensam ycranasiuparotces [IpaButensctBoM Poccuiickoii denepanum.

I'maBa IV.TOCYJAPCTBEHHAS U OBIIECTBEHHAS 3AIIIUTA
IPAB IIOTPEBUTEJIEN

Cratess 40. @enepanbHblii TOCYJAapCTBEHHBI HaA30p B 00JacTH 3alIMTHl  IpaB
notpeduTenei

1. ®enepanbHbIi TOCYIapCTBEHHBIM HAA30p B OOJACTH 3aIMTHI NpaB MOTpeOuTeNnei
OCYILECTBIISICTCS YIOTHOMOYEHHBIM (pe/iepalbHbIM OPraHOM HCIOJIHUTENILHON BiacTu (nanee -
OpraH rocyJapCTBEHHOTO HaaA30pa) B mopsiake, yctaHoBieHHOM [IpaBurenbsctBoM Poccuiickoi
denepauuu.

2. denepanbHBId TOCYIAapCTBEHHBIH HAA30p B OOJACTH 3alIMTHl NpaB MOTpeOuTenei
BKJIIOYAET B ce0sl:

1) opranuzauio u MpoBeACHUE TPOBEPOK COOTFOACHUS U3TOTOBUTEIISIMH (MCTIOTHUTEISIMH,
IIpOJaBLaMH, YIIOJTHOMOUYEHHBIMH OPTaHU3aLMsAMH UM YIIOJTHOMOYEHHBIMH WHAWBHUAYaJIbHBIMU
NpeIpUHUMATENSIMU, HUMIIOPTEpaMH) TpeOOBaHUN, YCTAHOBJIEHHBIX  MEXIYHapOJHBIMU
noroBopamu  Poccuiickoit ®Denepanuy, HACTOSIIKMM 3aKOHOM, JAPYrUMH  (peaepanbHbIMU
3aKOHAaMM W HWHBIMM HOPMATHBHBIMM TpaBOBbIMH akTamMu Poccuiickoit ®enepanun,
PEryIHpYyIOIMMHI OTHOLICHUS B 00JACTH 3allMTHI MpaB motrpeduteneit (nanee - oOs3aTenbHbIE
TpeOOBaHMs), MPEANUCAHNN JOKHOCTHBIX JIMI] OPTraHa ToCyIapCTBEHHOTO HAA30Da;
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2) OpraHm3aludi W TPOBEICHHUE TMPOBEPOK COOTBETCTBUS TOBApoOB (padoT, yCIyr)
00s13aTeNIbHBIM TPeOOBaHUAM, OOECIeUHBAIOIUM 0€30MacHOCTh TOBapoB (paloT, yciyr) amis
JKU3HA U 370pOBbSl TMOTPEeOUTENEH, OKpYKalIlled Cpeapl, NpeaylnpexaeHue AelCTBUIA,
BBOJALINX NMOTpEeOUTENeH B 3a0IyXIeHHE, U MPEAOTBPAIICHNE TPUYUHEHHS Bpea UMYIIECTBY
notpeduTeneil, ycTaHOBIEHHBIM B COOTBETCTBUU C MEKIYHAPOJHBIMU J0roBopaMu Poccuiickoit
Qenepanuy, ¢GenepaabHbIMH  3aKOHAMH W HMHBIMA HOPMAaTHUBHBIMH IPABOBBIMU aKTaMU
Poccuiickoit denepanuu;

3) npuMeHeHHue B MOPsJIKE, YCTAHOBJIECHHOM 3aKOHO1aTeabcTBOM Poccuiickoit denepannu,
Mep TMpeceuyeHUs HapylmleHHH o0s3aTenbHbIX TpeOOBaHMI, BbAAYY MNPEANHCAHUNA O
MPEKPALICHUN HApYIICHUH MpaB MOTPeOUTENe, O MPEKpalIeHUH HApYIICHHH 00s3aTebHBIX
TpeOoBaHUll, 00 yCTpaHEHHHM BBISBICHHBIX HapyUICHHH 00s3aTeNbHBIX TpeOOBaHMIA,
IIPUBJIEYEHUE K OTBETCTBEHHOCTH JIMII, COBEPLIMBIINX TAKUE HAPYILIEHUS;

4) cuctemaTuyeckoe HaOIIOCHHUE 32 UCTIOJHEHHEM 00s3aTeNbHbIX TPeOOBaHMM, aHATHU3 U
IPOTHO3UPOBAHUE COCTOSIHUS HCIOJHEHUs 00s3aTeNbHBIX TPEOOBAHWUN NpPU OCYIIECTBICHUHU
U3TOTOBUTENSIMA  (MCIIOTHUTENIAMU, MPOAABIAMH, YIOJIHOMOYEHHBIMH OpTraHU3alMsIMH WU
YIOJHOMOYEHHBIMH ~ WHIUBUIYalIbHBIMU  NPEANPUHUMATENSMHM, HUMIIOPTEpaMu)  CBOEH
JESITEIIbHOCTH;

5) craructuueckoe HaOIIOJeHHEe B 00JacTH OOECTeYeHHs 3alUThl IpaB MOTpeOuTenei,
yUeT U aHallu3 CllydaeB NPUYMHEHHS BpeAa >KU3HHU U 30pOBBIO MOTpeOuTesel, OKpysKaromei
cpeie ¥ UMYIIECTBY MOTPeOUTENEH, CBI3aHHOTO ¢ MPUOOPETEHHEM M MCIIOJIb30BAaHUEM TOBAapOB
(pabot, yciyr) ¢ HelIoCTaTKaMH, OMACHBIX TOBapoB (paboT, yciyr) Iubo ¢ MpeaocTaBICHUEM
NOTPEOUTENSIM HECBOEBPEMEHHOM, HEINOJHOW, HEJOCTOBEPHOM M BBOAALIEH B 3a0iyXJeHuUE
uH(popMaluu o ToBapax (paboTax, yciayrax);

6) eXerogHoe MpPOBEACHHWE aHamu3a W OuneHkH dpdexkTuBHOCTH (DenepaTbHOro
roCy/IapCTBEHHOTO HaJ30pa B 00JIaCTH 3alUTHI MIPaB MOTpeOUTENEH;

7) eXXeroJHy0 MOJAr0TOBKY Ha OCHOBAaHUU PE3YJIbTATOB JEATEIBHOCTH, IPETyCMOTPEHHOMN
noAnyHKTamMu 1 - 6 HacTOSIEro MyHKTa, TOCYAApCTBEHHBIX JMAOKIAZOB O 3allUTe IpaB
norpedbureneit B Poccuiickoii denepaunu B Mopsjke, ycTaHOBIEHHOM IlpaBuTenbcTBOM
Poccuiickoit denepanum.

3. K oTHomeHusM, CBSI3aHHBIM C OCYLIECTBIEHHEM (eAepalbHOI0 TOCYJapCTBEHHOTO
Ha/J30pa B OOJIACTM 3alUTHI MpaB MOTpeOuTeneil, opraHuzanueil U MpOBEJCHHEM MPOBEPOK
U3rOTOBUTENEH  (MCHOJMHUTENEH, MNpOJaBLOB,  YINOJHOMOYEHHBIX  OpraHu3alMi WU
YIIOJIHOMOYEHHBIX ~ MHIUBUAYAJIbHBIX  IpeINpUHUMATENeH, HMMIOPTEPOB), MNPUMEHSIOTCA
nonoxenuss denepanbHoro 3akoHa oT 26 nexadps 2008 roga N 294-®3 "O 3amure mpas
IOPUAMYECKAX JIMII M WHAMBUAYAJIBHBIX  IpEANPUHUMATENIEH IPH  OCYIIECTBICHUU
roCy/1apCTBEHHOTO0 KOHTPOJIS (HaA30pa) U MyHHUIIMIATIBHOTO KOHTPOJIA".

4. JIoJKHOCTHBIE JIMIIA OpraHa rOCYAApCTBEHHOIO HaA30pa B IOPSAJKE, YCTAHOBICHHOM
3aKkoHOJ1aTesbecTBOM Poccniickoit denepanu, UMEIOT IpaBo:

1) 3ampammBaTh U MOJy4aTh Ha OCHOBAHWM MOTHMBHUPOBAHHBIX MHUCHBMEHHBIX 3aIPOCOB OT
OpraHOB TOCYJapCTBEHHOM BIJIACTH, OPraHOB MECTHOTO CaMOYIPABJIEHUS, OOIIECTBEHHBIX
OpraHM3aluil, U3rOTOBUTENEHN (MCIIOIHUTENEH, MPOIABLIOB, YIIOJIHOMOUYEHHBIX OpraHu3auil nin
YIOJHOMOYEHHBIX HHIUBUAYAIbHBIX MpPEAIpUHUMATENEH, HMIOPTEPOB) HHGOPMAILUIO U
JIOKYMEHTBI 10 BOIIPOCAM 3alIHUTHI IIPaB MOTpEOUTENEH;

2) OGecnpensTCTBEHHO IO MPEABABIECHUU CIY>KEOHOTO YIOCTOBEPEHHS M KOIMWU IpUKa3a
(pacriopsbkeHHs1) PYKOBOJAUTENS (3aMECTHTENs] PYKOBOJMUTENS) OpraHa TIoCyJapCTBEHHOTO
Ha/J30pa O Ha3HAYEHUH MPOBEPKHU MOCEUIaTh TEPPUTOPUIO, 3aHMs, TOMEIIEHUS U COOpPYKEHUS,
MCIIOJIb3YEMBIE M3TOTOBUTENIEM (MCIIOIHMUTEIEM, MTPOJABLOM, YIIOJTHOMOYEHHON OpraHu3anuen
WIM  YIOJHOMOYEHHBIM  WHIUBUAYAJIbHBIM  IpEANpUHUMATENIEM, HMIIOPTEPOM)  IpHU
OCYILIECTBJIEHUH CBOEH AESTEIBbHOCTH, B LENAX POBEACHUS MEPOIIPUATHI 110 KOHTPOJIIO;

3) nmpoBoauTh OTOOP TPOO M OOpa3lOB TOBAPOB, MPEAHA3HAYEHHBIX JISI PEATM3AllUUA H
pean3yeMbIX MOTPEeOUTENSIM, IS IPOBEJCHUS UX UCCIIe0BAHHM, UCTIBITAHUH;

4) BblgaBaThb  M3rOTOBUTENSAM  (MCHOJHUTENSM, MpoJaBLaM, YHOJIHOMOYEHHBIM
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OpraHu3alUsIM MM YIOJIHOMOYEHHBIM WHAMBHUIYaJbHBIM IpEIIpUHUMATEISIM, UMIOPTEpPaM)
OpeINUCcaHus O MPEKPAIIeHUH HapYIIEHUH MpaB MoTpeduTeneif, o MpeKpalieHnu HapyIIeHuH
o0s3aTeNIbHBIX  TpeOOBaHUM, 00 YCTpaHEHHMU BBISIBICHHBIX HApYyHIEHUH 00s3aTeNnbHbIX
TpeOOBaHUH, O MPOBEICHUH MEPONPHUATHI MO 00ECIEYeHUIO NMPEIOTBPALICHUS Bpena >KU3HH,
3JI0POBBIO U UMYILECTBY OTpeOUTENEH, OKpyKaroLlel cpee;

5) COCTaBIATH MPOTOKOJBI 00 aMHUHHUCTPATUBHBIX MMPABOHAPYIICHUSIX B OOJIACTH 3aIUTHI
npaB  norpebuTenei, paccmarpuBarh  gena 00  yKa3aHHbIX  aJMUHUCTPATHBHBIX
IIPAaBOHAPYUIEHUSIX U IPUHUMATh MEPHI M0 IPEJOTBPAILECHUIO TAKMX HAPYIICHUI;

6) HanpapJATh B YIOJHOMOYEHHBIE OpraHbl MaTepUallbl, CBS3aHHbIE C HapyLICHUSIMU
00s13aTeNIbHBIX TPeOOBaHMIA, JJIi PEUICHHS BOMPOCOB O BO30YKICHHM YrOJOBHBIX €N IO
IpU3HAKaM IPECTYIUICHUH;

7) oOpamarbesi B Cy/ C 3asBICHUSMH B 3alIUTY IIPaB MOTpeOUTENEH, 3aKOHHBIX HHTEPECOB
HEOIPEJEeNIEHHOI0 Kpyra norpeduTesnei, a Takxke ¢ 3asiBICHUAMHU O JMKBUAALUN U3TOTOBUTENSA
(McToJTHUTENS, MPOJIABIA, YIOJTHOMOYSHHON OpraHu3alliy, UMIIOpTEpa) JIMOO O MpeKpalieHun
JESITeIbHOCTH HWHAWBUIYAJIBHOTO IpeanpuHuMarens (YHoJHOMOYEHHOIO WHIMBUAYaJIbHOIO
IOpeANpuHIMaTeIs) 3a HEOJHOKpaTHOE (ABa M Oosiee pa3a B TE€YEHUE OJHOIO KaJIEHAAPHOIO
roja) wiu rpyooe (IOBIEKIIEe CMEpPTb WM MaccOBble 3a00J€BaHUs, OTPABJICHUS JIIOJEH)
HapyIlIeHUE IPaB MOTPEOUTENEH.

5. OpraH rocyapcTBEHHOI0 HaJ30pa MOXET ObITh MPUBJIEYEH CYJOM K YYacTHIO B Jiese
an0o0 BIpaBe BCTYyNATh B JI€JIO IO CBOEW MHULIMATUBE WU 10 MHUIIMATUBE JIUL], yYacCTBYIOLIUX B
nene, Ui a4l 3aKJIIOYEeHHs M0 Jely B LENAX 3alluThl MpaB MoTpeOuTeneil B MHOpsiKe,
YCTaHOBJIEHHOM 3aKoHozAarenbcTBOM Poccniickoit denepanun.

5.1. lIpennucanue, BbIAAHHOE MPU OCYLLECTBIECHUH I'OCYIapCTBEHHOIO Haj30pa B 001acTH
3alllUThl IPaB NOTpeOUTENEH, MOXKET OBITh 00KaJOBAaHO B apOUTPaKHBIN CyJ B TEUEHHUE TPeEX
MECSIIeB CO JHSA €ro Bbliaud. B cioydae npuHATHS 3asBieHUs 00 OO0KaloOBaHMM 3TOrO
IOpEeINUCcaHusl K IPOU3BOJACTBY AapOUTPaXHOTO CyJa WCIIOJHEHUE OTOro IpealucaHus
IPUOCTAHABIMBACTCS IO AHS BCTYIUICHUS PELICHUs apOUTPAa’KHOTO Cy/la B 3aKOHHYIO CHITY.

6. Opran rocygapCTBEHHOIO HaJ30pa BIPaBE JaBaTh Ppa3bsACHEHHUS [0 BOIPOCAM
IIPUMEHEHHs 3aKOHOB M HHBIX HOpPMaTHBHBIX MpaBoBbIX akToB Poccuiickoit denepanum,
PEerylIMpyIOMMX OTHOIIEHUS B 00JaCTH 3aIllUThI ITpaB MOTPEOUTENEH.

7. TocymapCTBEHHBIH Hal30p 3a COOTBETCTBUEM TOBApOB TPeOOBaHMUSIM O€30MaCHOCTH,
YCTaHOBJICHHBIM TEXHUUYECKUMHU perjlaMeHTaMH, OCYLIECTBIISIETCS TAaKXe YINOJIHOMOYEHHBIMU
benepaabHBIMH OpraHaMH HCIOJIHUTENBHOM BIACTH B COOTBETCTBMM C 3aKOHOJATEIBCTBOM
Poccniickoit denepanuy 0 TEXHUYECKOM PETYIHPOBAHUH.

8. OpraH rocynapcTBEHHOI'O Ha/J30pa COBMECTHO C YIOJHOMOYEHHBIMU (hefepabHbIMU
OpraHaMH MCIIOJIHUTEIbHON BIACTH, YKA3aHHBIMH B ITYHKTE 7 HACTOAIIEH CTaTbH, OCYIIECTBIISET
dopmHupoBaHHE M BEACHHE  OTKPBHITOTO M OOLIENOCTYIHOTO  TIOCYJapCTBEHHOI'O
MH(OPMaLIMOHHOTO pecypca B 00JaCTH 3alUTHI MpaB NOTpeOuTeNel, KauecTBa U 0€30MacCHOCTH
TOBapoB (paboT, ycnyr) B nopsiake, ycraHoBieHHOM [IpaBurensctBom Poccuiickoit deneparyu.

Cratess 41. OOsS3aHHOCTh W3TOTOBUTENS (MCTONHHUTENS, MPOJABIA, YHOJTHOMOYEHHOMN
OpraHW3aIy WIN YIMOJTHOMOYEHHOTO WHIWBUAYAJIBHOTO MPEANPUHUMATEINS, UMIOPTEPA) IO
MPEI0CTaBIEHUI0 HH(OPMAIIUU OPTaHy rOCYAapCTBEHHOTO Hal30pa

NsroroBuTens  (MCHOJHUTENb, TPOJABEI], YIOJIHOMOYEHHAs  OpTraHW3alus WA
YIIOJTHOMOYEHHBIN WHIUBUIAYaTbHBIA TpPEANPUHUMATENb, UMIOPTEP) MO TPeOOBAHHIO OpraHa
TOCYJapCTBEHHOTO HAI30pa, €ro JODKHOCTHBIX JIMIl 0053aH MPEAOCTaBUTh B YCTAHOBJICHHBIN
UMU CPOK JOCTOBEpPHBIE CBEACHHUS, JOKYMEHTAIINIO, OOBSICHEHHS B MUCHbMEHHOMN U (W) YCTHON
dbopMe 1 uHy0 HH(pOpMaIHIO, HEOOXOTUMYIO JUISl OCYIIECTBIIEHUSI OPTaHOM TOCYAApCTBEHHOTO
HaJ30pa M €ro JOJDKHOCTHBIMU JIMIIAMHU TOJTHOMOYHMH, YCTAaHOBIJIEHHBIX 3aKOHOAATEIbCTBOM
Poccuiickoit denepanum.

Cratbs 42. Y1patuna cuiy. - @enepanpusiii 3akon ot 21.12.2004 N 171-D3.
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Cratbs 42.1. IlonHOMOYNS BBICIIMX MCHOJHUTEIBHBIX OPraHOB rOCYAApCTBEHHOM BIIACTH
cyowsekToB Poccuiickoit denepaiiu B 00J1aCTH 3aIIUTHI TTpaB MOTpeOUTEICH

Bricimii MCTIONHUTENBHBIN OpraH rocyJapCTBEHHON BIACTH COOTBETCTBYIOMIETO CyOBEKTa
Poccuiickoii denepanyy ocyecTBISET MEPONPHUATHS IO peain3aliuy, 00eCIIeYeHUI0 U 3alluTe
IIpaB OTpeOUTENEH U B IPEeiaX CBOUX IMOJTHOMOUYUN IPUHUMAET OIPEIEIICHHBIE MEPHI.

Crartbs 42.2. [lepenaua ocyliecTBICHUS MTOJIHOMOYMI OpraHa rocyJapCTBEHHOI0 HaJa30pa
opraHaM HCITOJIHUTEJIbHON BJIacTH cyObekToB Poccuiickoit deneparuu

[TomHOMOYMST OpraHa TOCYAApCTBEHHOTO Haa30pa IO OCYIIECTBICHHUIO (henepanibHOro
roCy/IapCTBEHHOI0 Ha/JA30pa B OOJACTH 3alllMTHI IIPaB MOTpeOHUTENel MOTyT IepenaBaTbes AJis
OCYIIECTBJICHUSI OpraHaM MCIIOJIHUTENbHOM BiacTu cyOwbekToB Poccuiickoit ®enepaunn
noctaHoBieHussMu  [IpaBurensctBa Poccuiickoit @Pepepauuu B NOPSIKE, YCTaHOBIEHHOM
OenepalibHBIM  3aKOHOM OT 6 OkTsi0pss 1999 roma N 184-®3 "OO6 oOmmx mnpuHIUIAX
OpraHM3alMy  3aKOHOJATENbHbIX  (IPEICTAaBUTENbHBIX) M  HMCIOJIHUTEIbHBIX  OPraHoB
rocy/1apcTBEHHOU BiIacTh cyobekToB Poccuiickoit @eneparun’.

Cratpst 43. OTBETCTBEHHOCTh 3a HapylIeHHE IpaB IOTPEOUTENCH, YCTaHOBICHHBIX
3aKOHaMM M MHBIMM HOPMAaTHBHBIMU IIPaBOBBIMU akTaMu Poccuiickoit denepanuu

3a HapylleHHe paB NOTpPeOUTENeH, YCTAaHOBIEHHBIX 3aKOHAMU M MHBIMH HOPMATHBHBIMU
npaBoBbIMU akTamMu Poccuiickoit ®epepaumu, nponasel] (MCHOIHHUTENb, W3TOTOBUTENb,
YIOJHOMOYEHHAs OpraHM3alysl WM YIOJHOMOYEHHbBIH WHIUBUIYAIbHBIA MNPEIIPUHUMATEIND,
UMIIOpPTEpP)  HECeT  aAMHHHUCTPATUBHYIO,  YIOJIOBHYHO  WIH  TPakIaHCKO-TIPAaBOBYIO
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATENbCTBOM Poccuiickoi denepannm.

Cratbst 44. OcyuiecTBieHuE 3alllUThl MpaB TMOTPEOUTENCH opraHaMd MECTHOTO
caMOyIpaBIlIeHUs

B memsx 3amuThel TpaB MOTpeOHTENeH HAa TEPPUTOPHH MYHHUIMIIAIHLHOTO OOpa3OBaHHS
OpraHbl MECTHOTO CaMOYIIPaBJIeHHUs BIIPABE:

paccMaTpuBaTh KaJIoObI MOTpeOuTeNel, KOHCYIBTUPOBATh WX IO BOIPOCAM 3aIIUTHI TPaB
notpeduTenei;

oOpamiatecsi B CyAbl B 3alIUTy TMpaB MOTpeOuTeneld (HEONMpeAeNeHHOro Kpyra
notpedureneii).

[Ipu BwIsIBIeHHM 1O >kajmo0e moTpedutenst ToBapoB (paboT, YCIYr) HEHaJJIeXKAaIlero
Ka4yecTBa, a TaK)Ke OMACHBIX Ul )KU3HHU, 340POBbS, UMYIIECTBA NOTPEOUTENEH U OKpyXk)aromei
cpeapl He3aMeUTMTENIFHO M3BEHIaTh 00 3TOM (enepaabHble OpraHbl HCIIOJHUTEIHHON BIIACTH,
OCYILIECTBIISAIOLINE KOHTPOJIb 32 KAUE€CTBOM M 0€30MacHOCThIO TOBApOB (padoT, yciyr).

[Ipuem 3xano6 norpedUTEnel MOXKET OCYIIECTBIATHCS 4Yepe3 MHOTIO(YHKIHMOHAIbHBIE
HEHTPHI MPEAOCTABICHHSI TOCYAAPCTBEHHBIX M MYHUIIUIAIBHBIX yCIYT.

Crates 45. IlpaBa o0O1IeCTBEHHBIX 00bETUHEHHH MOTpeOuTeNel (MX accoruaiuii, Cor30B)

1. TI'paxmane BmpaBe OOBEAUHATHCS Ha JOOPOBOJBHOW OCHOBE B OOIIECTBEHHBIE
oObeMHEeHUs TOTpeduTeneld (WX acColMallid, COIO3bI), KOTOPHIE OCYIIECTBISIOT CBOIO
JIEATETLHOCTh B COOTBETCTBUHU C YCTaBaMM YKa3aHHBIX OOBEAMHEHUH (MX acCOIMAIlAi, COIO30B)
1 3akoHoJarenbeTBoM Poccniickont denepanmm.

2. OOmiecTBeHHbIE OOBENUHEHHS] TOTpeOuTenelt (WX accoluanuu, COK3bI) IS
OCYIIECTBJIEHHUSI CBOMX YCTABHBIX 1I€JI€H BIIpaBe:

y4acTBOBAaTh B pa3paboTKe 00s3aTENBHBIX TPEOOBaHMI K TOBapaM (paboTam, yciayram), a
Tak)Ke MPOEKTOB 3aKOHOB M WMHBIX HOPMATHBHBIX MPaBOBBIX akTOB Poccuiickoit denepanuu,
PETYIUPYIOMNX OTHOIIEHUS B 00JIACTH 3aIIUTHI ITPaB MOTPEOUTENCH;

MIPOBOANTH HE3aBHCUMYIO DKCIIEPTU3Y KauecTBa, 0€30MacHOCTH TOBapoB (paboT, yciyr), a
TaKk’K€ COOTBETCTBUS TMOTPEOUTENbCKUX CBOMCTB TOBapoB (paboT, yciyr) 3asBiICHHOU
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MpoJIaBIaMH (M3TOTOBUTEIISIMHU, UCTIOJIHUTEIISIMH ) MH(POpMAITUY O HUX;

OCYILIECTBIATh OOIECTBEHHBI KOHTPOJb 3a COOJIOJCHMEM NpaB MNOTpeOuTeneil u
HalpaB/IATh B OpraH TOCYAApCTBEHHOIO HAJA30pa W OpPraHbl MECTHOIO CaMOYIPABICHMS
uHpopManuio o ¢akTax HapylIeHUH NpaB MOTPeOUTENEH sl MPOBENEHHS MPOBEPKU ITHX
(GakTOB M IMPUHATUSA B Cllydyae MX HOATBEPXKIEHHUS MEp IO IMPECEUYEHUIO0 HapyLIEeHWH IpaB
notrpeduTeneil B mpeaenax IMOJIHOMOYMH YKa3aHHBIX OpPraHOB, y4acTBOBAaTh B IPOBEACHUU
9KCHEePTHU3 10 (aKTaM HApPYLICHUH IIpaB MOTpeOUTENEN B CBSI3U C OOpallleHUsAMHU OTpeOuTeneil.
[Ipu ocymiecTBiIeHHMH OOLIECTBEHHOTO KOHTPOJISI OOIIECTBEHHbIE OOBEAMHEHUS MOTpeduTeneit
(MX accouualuy, COX3bl) HE BIIPaBe TPEOOBaTh OT M3rOTOBUTENEN (MCIOJIHUTENEH, TPOAABIIOB,
YIIOJIHOMOYEHHBIX OpraHU3alyid WM YIOJHOMOYEHHBIX MHIMBUAYAIBHBIX MpeNIpUHUMATENCH,
UMIIOPTEPOB)  MpPEJCTABIEHHE  JOKYMEHTOB  (BBIIOJHEHHE  JI€HCTBMI),  00sA3aHHOCTh
npecTaBieHus (BBIOJHEHUS) KOTOPBIX IO TpeOOBaHHIO TOTPEOUTENs HE YCTaHOBJICHA
3aKOHOM;

pacipocTpaHsATh HHPOPMAIUIO O MpaBaxX MOTpeOUTENeH U 0 HEOOXOAUMBIX IEHCTBHIX IO
3alIMTe 3TUX IIpaB, O pe3yJbTaTaX CPABHUTENBHBIX HCCIEJOBAHMN KayecTBa TOBapoB (pador,
yCIIyT), a Takke WHYI HH(POpPMAIHMIO, KOTOpas OyIeT crocoOCTBOBATH pealu3alldu TpaB U
3aKOHHBIX HHTepecoB mnorpebuteneil. IlyOnukyemble OOLIECTBEHHBIMM OOBEANHEHUSIMU
notrpeduTeneil (MX accolUanusMH, COI3aMH) pPe3yJIbTaThl CPABHUTEIBHBIX HCCIECIOBAHUI
Ka4yecTBa TOBApoB (paldoT, yCiIyr) He ABISIOTCS PeKIaMoii;

BHOCHUTH B (peJiepaibHbIe OpTraHbl UCIIOJIHUTEIFHON BIIACTH, OPTaHU3AIMH TPEATIOKEHHS O
IOPUHATUM MEp IO IOBBIIIEHHIO KauecTBa TOBapoB (paboT, yciayr), MO MNPUOCTAHOBJICHUIO
NPOM3BOJICTBA U PEANM3ALUU TOBAPOB (BBIMOJHEHHsS padOT, OKa3aHWs YCIYT), MO OT3BIBY C
BHYTPEHHEI'0 PbIHKAa TOBapoB (padoT, ycayr), He COOTBETCTBYIOLIUX MPEAbSBIAEMbIM K HUM U
YCTaHOBJICHHBIM 3aKOHOAATENbCTBOM Poccuiickon @enepanuyu 0 TEXHUYECKOM PEryJINpOBAHUN
00s3aTeNbHBIM TPEOOBAHUSIM;

BHOCHUTh B OpTraHbl NPOKYpaTypbl W (QelepaibHble OpraHbl HCHOJHUTEIHHON BIACTH
MaTepuajgbl O MNPUBJIECYEHUH K OTBETCTBEHHOCTH JIMI, OCYLIECTBISIOUIMX IPOU3BOJCTBO U
peanu3alnyio TOBapoB (BBIMOJIHEHHE padoOT, OKa3aHWE YCIYr), HE COOTBETCTBYIOIIMX
OpeIbsBIsSEMbIM K HHM 00s3aTelbHbIM TpeOOBAaHUSAM, a TaKXkKe HapylIAloUMX IpaBa
noTpeOUTENe, YCTAaHOBJICHHbIE 3aKOHAMH M WHBIMH HOPMATHBHBIMH TPAaBOBBIMH aKTaMHU
Poccuitckoit denepanuu;

oOpamiatecsi B OpraHbl MPOKYPAaTyphl C MPOCBKOAMU TPUHECTH TPOTECTHI O TPU3HAHHUU
HE/IEHCTBUTEIbHBIMU aKTOB (heZiepalibHbIX OpPraHOB MCIIOJHUTEIBHOM BIIACTH, aKTOB OPraHOB
WCIIOJTHUTENIbHOW BIIacTU CcyOBekTOB Poccuiickoit denepanu U akTOB OpPraHOB MECTHOTO
caMOyTIpaBJIeHHs], TPOTUBOPEYAIINX 3aKOHAM M MHBIM PETYJIMPYIOLIUM OTHOLICHHS B 00JacTH
3allUThI [TpaB NOTpeOuTENe HOPMAaTUBHBIM NPaBOBBIM akTaM Poccuiickoii dexnepanui;

o0pamiarecs B CyJIbl € 3asBJICHUSMHU B 3aIUTY IIPaB MOTpeOUTENeH U 3aKOHHBIX HHTEPECOB
OTJIENbHBIX NMOTpeOuTeNE (TpyNbl MOTpeOUTENEH, HEONIPEIEIEHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OpraHOM TOCYAapCTBEHHOrO Haja30pa B (OPMHUPOBAHUHU
OTKPBITBIX W OOIIEAOCTYIHBIX TOCYAapCTBEHHBIX WH(MOPMAIMOHHBIX PECYpcoB B 00JacTH
3alUTHI IPaB MOTpeduTeNeH, kKauecTBa U 6€30MacHOCTH TOBApOB (paboT, yciyr).

Cratbs 46. 3amura npaB U 3aKOHHBIX HHTEPECOB HEONPEAEICHHOTO Kpyra noTpeduTenen

OpraH rocyqapcTBEHHOTO Haj30pa, OpraHbl MECTHOIO CaMOYIPAaBJIECHHUs, OOIECTBEHHbIE
o0beIMHeHNs MoTpeduTeNel (MX acCOoIMaliy, COI03bl) BIpPaBE MPEIbSBIATH UCKU B CYIBI O
NPEeKPalEHUN  TPOTHUBONPABHBIX  JEHCTBUI  M3roToBUTENs  (MCIOJHUTENS, IPOJAaBLA,
YIOJIHOMOYEHHON OpraHM3ali WIA YIOJHOMOYEHHOIO MHIUBUAYAIBHOIO MPEANPUHUMATENS,
UMIIOPTEPA) B OTHOILIEHUHU HEOIPEAEICHHOI0 Kpyra noTpeduTeneil.

[Ipu yIOBIETBOPEHMH TAKOTO HCKa CyX OOs3bIBaE€T IPABOHAPYLIUTENS JIOBECTH B
YCTaHOBJIEHHBIN CYJJOM CpPOK Y€pe3 CpeliCTBa MaccOoBOW MH(OpPMALUK WM MUHBIM CIOCOOOM /10
CBEJICHUS MOTpedUTeNel pelIeHne cyaa.

BerynuBiiee B 3aKOHHYIO CHIIy pPELICHHE CyAa O INPU3HAHUM JEHUCTBUN H3TOTOBUTENS
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(MCTIONTHUTENS,  MPOJABIA,  YIOJIHOMOYCHHOW  OpraHu3alid WK  YIOJHOMOYEHHOTO
WHAUBUAYAILHOTO TPEIIPUHUMATENS, WMIIOpPTEpa) MPOTUBONPABHBIMH B  OTHOIICHUU
HEOMPEeICHHOTO Kpyra mnoTpeOuTeneil o0s3aTebHO IS Cy/Aa, PacCMaTPHBAIOIIETO HCK
NOTPEOUTENS O 3alIUTE €ro MpaB, BOZHUKIIUX BCJICICTBUE HACTYIUICHUS TPAKIAHCKO-TIPABOBBIX
NOCJCICTBUIA  JCUCTBUM  W3rOTOBHTENS  (MCIONHHUTENS, TPOJAABIA,  YIOJIHOMOYECHHOU
OpTaHM3aIlMy WM YIIOJTHOMOYEHHOTO WHIWBUIYATHHOTO MPEANPHUHUMATENS, UMIIOPTEPA), B
YacTU BOIPOCOB, UMENM JIM MECTO TaKWE JICHCTBHS M COBEPINEHBI JIM OHH H3TOTOBHTEICM
(ucroyiHUTENEM, TPOJABIIOM, VYIIOJHOMOYEHHON OpraHu3anveil WId  yIOJTHOMOYEHHBIM
WH/IMBUYAJIbHBIM TIPEANPUHIMATEIEM, HMIIOPTEPOM).

OAHOBpEMEHHO C  YJIOBJICTBOPCHHEM  UCKa, TPEIBSIBICHHOTO  OOIICCTBEHHBIM
oObemuHeHHEeM  ToTpeOuTeneld (WX — accomualued, Cow30M), OpraHaMd  MECTHOTO
CaMOyIIpaBJICHUs] B HMHTEpPecax HEOIPEISIIEHHOr0 Kpyra IOTpeOuTeneld, cya NpUHUMAET
pelIeHre O BO3MEIICHHH OOIIECTBEHHOMY OOBEIMHEHHIO TOTpeOHTeneld (MX acCOUHUaIHH,
COI03Y), OpraHaM MECTHOTO CaMOYIPABICHHUS BCEX MOHECEHHBIX IO JIeNTy CyIeOHBIX U3JEPHKEK, a
TAaK)K€ MHBIX BO3HHUKIIMX JI0 OOpalieHWuss B CyJ M CBS3aHHBIX C PacCMOTPEHHUEM Jiena
HEOOXOUMBIX PAcXo/0B, B TOM YHCJIE PAacXOJ0B HA MPOBEJACHHE HE3aBUCUMOW IKCIEPTHU3BI B
cllydae BBISIBIICHHS B PE3y/IbTaTe MPOBEICHUS TaKOW SKCIEPTU3bl HAPYIICHUs 003aTEIbHBIX
TpeboBaHuil K ToBapam (paboTam, yciayram).

[Ipe3uneHt
Poccuiickoit ®eneparuu
b.EJIbIIH
Mockga, lom CoBeToB Poccun
7 dbeBpans 1992 rona
N 2300-1




